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EXECUTIVE SUMMARY

l. Introduction

The financd sector is one the mgor sectors of the economy that has undergone
extengve liberdization and deregulaion in recent years. An essentiad dement of success
in any liberdization process is the readiness of parties to compete. Readiness can be
viewed in terms of the capability of the domedtic firms to face foreign competition and
the capadity of the host economy to provide the necessary infradructure to regp the
benefits of liberalization.

The sudy focuses on the andyss of a mgor component of the soft infragtructure of
the economy- the avallability and qudity of human resources The dudy explores on the
cgpability of the country’s finencid sector to compete in a liberdized sdting from a
human resource perpective. In particular, it examines whether the country has the
afficent supply of professonds that is cgpable of meding the human resource
requirements of domedic and foregn financid corporations as the financd sector
becomes more integrated in the world market.

. The GATS and Finandial Liberalization in the Philippines

The Gengd Agreement on Trade in Savices (GATS) is a multilaerd agreement
that covers legdly enforcegble rights to trade internationdly in dl sarvices except in the
exercie of government. Under the agreement there are severd obligations and disciplines
that member countries agree to follow. But among these generd obligetions, three maor
obligations gand out: most favored nation treatment, naiond trestment and market
access.

Upon accession, member countries are required to meke commitments dong the four
modes of supply; and identify their limitations on market access, limitations on nationa
trestment and additiond commitments. Given the modes of supply, the member countries
identify thar horizontl and spedfic commitments by scheduling therr limitations on
mearket access and netiond treatment.

On horizontd commitments the Philippines sets limitations on the market access in
dl sectors under the supply mode of commercid presence. In addition, there is dso a
limitation in the acquigtion of land. An important limitation in markel access that was
scheduled in the supply mode of presence of naturd personsisthe labor market test.

For sector specific commitments, the Philippines has committed the trangport services
induding the sub-sectors on maitime transport services, ar transport services, road
trangport sarvices, rail trangport sarvices, the communications services induding courier
svices and tdecommunications savices the finandd sarvices induding banking and
insurance, and the tourism sector. We have not made any commitment in busness
sarvicesincuding professond services



When the Philippines acceded to the GATS, it has committed to open up banking
operations, services offered by non-bank finendd inditutions and insurance by dlowing
foreign players to esablish and expand various financid operaions For dl sub-sectors,
we have dedared a generd limitation on market access in the supply mode of commerciad
prence. Limitations liged in the horizontal section of the Philippine commitments aso
apply in commercia presence and presence of natura persons.

In commercid banking, we have committed the liberdization of the acceptance of
depodts and other repayable funds from the public; al types of lending; dl payment and
money tranamisson sarvices, trading for own account or for account of customers of
money maket indruments foregn exchange, deivaive products and interest
ingruments, participation in issues of dl kinds of securities, and assat management.

In financid advisory sarvices we have committed the liberdization of underwriting,
guarantees and commitments, credit reference and andyss, invesment and portfolio
reseerch and advice We have dso made commitments in the other sub-sectors of the
finendd sector. In insurance we have committed to liberdize the life insurance sub-
sector, the generd non-life, maine, casudty motor car, hedth and accident, burglary,
engineering, suretyship fiddity/surety, and bonds

i, Demand for Professionalsin the Financial Sector

The finance industry, which condsts of banks, non-banks and insurance companies,
has contributed to the economy an edimated gross vaue added of PHP 130.3 hillion in
1998. This amount is agpproximately 5 percent of the gross domestic product and 9
percent of the gross vaue added of the services sector. The bulk of income of the
industry was coming from the banking sector (72 percent).

The industry employs some 695,000 workers that condtitute around 2.4 percent of the
totd labor force. Although it takes in only a amdl portion of the labor force, the cagpacity
of the indudry to absorb additiond employment has been growing rgpidly as shown by
an average employment growth of 7 percent annudly. This employment growth has been
attributed to the expangon of the industry die to the liberdization measures implemented
in the 1990s.

In terms of the human resource requirements, the competencies needed in the
financid sector cover two categories. competencies common to al workers and specific
competencies of various workers. The old generdist and adminidrative competencies for
upper-tier workers, procedurd competencies for middle-tier workers, and Specidized
kills for lower-tier workers are being replaced by the new expertise and entrepreneurship
for upper-tier workers, cusomer-assgance and sdes competencies for middle-leve
workers, and the disgppearance of low-skill jobs. The desred sills for the future in the
indugry indude among others the leamming to lean, communication, persond
management , adaptability, group effectivenessand influence.



According to the Bankers Associdion of the Philippines (BAP) report on the
minimum competencies  of college graduates required by the banking indudry, ord and
written communication skills were dited as the primary requirement of banks for entry
level positions. In addition, knowledge of specific banking course dectivesis required.

According to the key informants in the indudtry, the human resource requirements are
caegorized into three educaional qudifications skills and competencies and persond
characterigics  Under <ills and competencies, they identified communication skills,
andyticd ills, computer literacy, background in accounting and finance as the
necessay kills in the finendd sector. Under persond characteridics, ethicd integrity
and honesty, industry and high emationd quotient were mentioned as important.

IV.  Supply of Professionalsin the Financial Sector

According to the Commisson on Higher Education (CHED), there ae veay few
schools offering a degree in banking and finance in the country. The practice in many
schools, however, is to incorporate finance as a mgor course in busness managemert,
accountancy, busness adminidration, economics, and other commerce prograns.
Although the accountancy program in many schools are geared towards the training of
catified public accountants and auditors through the passng of the CPA licensure
examinations, many accounting graduates as well as a large number of CPAs are atracted
to finence-rel ated occupations and jobs.

Like any other mgor busness program, the finance curriculum is composed of three
broad categories of courses generd education, busness professond courses and core
professond courses Many schools offer academic programs more than the required
minimum units for generd education, busnes professond courses and the core
professond subjects. Since the CHED curriculum s&ts only the minimum  requirement,
schools have the option of offering more courses to enhance their programs.

The qudity of academic program is influenced to a great extent by a sngle factor, the
qudity of teachers The qudifications of teachers in the program will determine the type
of subject offerings, the content of the course, sdlection of indructiond materids and the
ddivery of indructiond activity.

There are d0 severd colleges and univerdties dl over the country offering graduate
programs in busness The mog predigious is the Adan Inditute of Management. Other
universties offering MBA programs ae De La Sdle Universty-Manila, Universty of the
Philippines-Dilimen, Ateneo de Manila Universty, Universty of Santo Tomes and
dmog dl univerdties dted by CHED as centers of devdopment in busness and

meanegament education.

However, there are very few inditutions offering graduate programs in finance. The
scope of finance courses offered in graduate programs by the leading academic
inditutions reveds certan thrusts and maket niches tha they want to address. One
weskness of these programs is the inadequate foundation in economics. In many graduae



courses in finance abroad, a solid foundation in advanced microeconomics and advanced
macroeconomics together with the tools of advanced datisics and econometrics is

required among the students.

Complementing the degree programs in finance are non-degree programs offered by
vaious organizetions and inditutions. The Ateneo-Bankers Associaion of the
Philippines Inditute of Banking offers periodic seminars on various aspects of banking.
The Asxodaion for Invesment Management and Research (AIMR) together with the
AIM offers review sessons for the Chatered Finencdd Andys (CFA) exam. The
Fnancid Executives Asociaion of the Philippines (FINEX), on the other hand, has
developed the Finandd Management and Andyss Test (FMAT). In addition, various
internd training programs are conducted by banks the Insurance Commisson, the
Securities Commisson and the Philippine Stock Exchange to suit the needs of thar
finance professonds.

V. I ssuesand Concerns
5.1. Adequacy of Exigting Training Programsin Finance

There are some pogtive fedtures contributing to the reevance and potentid
drength of the undergraduate finance education in some sdect schoals in the Philippines
However, qudity and other academic condraints make the undergraduate programs in
finance inadequate to meet the demands of a rapidy growing fidd brought about by
globdization and information technology. This deficiency is supposed to be answered by
the various graduate programs in finance and related fidds. However, in spite of the
growth in the financid sector, sudents in these programs are very few compared to the
dudentsin the MBA programsin these universties.

It seens that the emerging role of schoals is not primarily the training of human
tdents with highly specidized <ills in fineance What the financid sector needs are
individuds with good communication skills and andyticd <kills or highly tranable and
adaptable individuds. If this is the case, our undergraduate programs in finance should be
wdl grounded in the foundation courses that dress the traning of dudents in
communication skills caiticd andyds and humen rdaions <ills The rdevant and
gopropriate training programs for financd gpecidids therefore, ae the nondegree
continuing professond  education prograns conducted by severd  professond
organizations. Thexe programs are task-gedfic, kills-oriented and talor-mede to suit
the needs of finandid professondsin argpidly changing financid sector.

52. Quality of Graduates

In many schooals, finance students are percelved as second dlass citizens compared
with accounting sudents. Even in the labor market, this perception continues as many
firms hire accounting graduates with specid premium for CPAs for finance-relaed job. Is
this a manifesation of screening process in the job market? Does a CPA agoplicant
possess a package of good information on his ability to perform his job adequatdy? If the



labor market for financid sarvices continue to hire CPAs, and MBAs fird before
conddering those with finance degree the latter may end up in the second tier of jobs and
firms

53. Matching Industry Needswith Educational Capacity

There is a view in the indudry that there is more than enough finance graduates to
fill in the available pogtions but too little graduates who can meet the andards set by the
finance indudry. Only graduaes from the top Philippine univergties can meet the
indudry's criteria Asde from poor communication skills and lack of computer literacy,
the ingppropriateness of their knowledge of finance with the requirements of a globdized
finanda sector are often cited as problems in hiring new graduates. There is a need for
the educationd sysem to continudly review and upgrade its curriculum to be responsve
to the needs of the industry.

54  Human resourcesissues confronting the financial sector

In terms of recruitment and selection, a person with a degree in commerce,
acoounting, finance, economics and even computer science is usudly hired for entry
postions in the financid sector. Although there are no professond license requirements,
some degree of screening is obsarved in many banking nditutions with preference shown
on graduates from top three schools in the Philippines In terms of training and
development, there is a need to update and upgrade existing programs. The focus should
be towards the devel opments and requirements of an integrated financid market.

55. Improving Undergraduate Education in Finance

Although we believe that an undergraduate education in finance should not be too
pecidized and be conddered as the sole traning ground for skills in financid services,
there are various ways of improving the program. Adde from the emphass on the
foundation courses, specidized courses in banking should be offered or a lesst
introduced. There is vaue in improving the undergradugte curriculum in terms of focus,
contents and relevance to the needs of the financid sector, however, the key issue is the
improvement in the qudity of teechers

5.6. International Cooperation

It is possble that with the liberdization of the finendd sector, traning programs
on the innovations in the fidd devdoped by foregn finendd inditutions may aso
accompany the entry of foreign sarvice providers. Thus, we should wecome the entry of
fordgn finendd inditutions dnce they serve as conduit in upgrading the <kills and
competencies of Flipino professonds in the fidd of finance Because the nead for
highy-trained professonds in finence is not only a requirement in the Philippines but
ds0 in other countries in the region, it may be wise for professond organizations, in
banking, finance and insurance, to edablish a consortium arangement with the key
univergtiesin the region for the conduct of specidized training programsin finance,

Vii



VI.  Policy Recommendations

6.1. There is a need to continualy review and upgrade the curriculum in finance
to reflect the dynamic changes in the financid sector under aliberdized regime.

6.2. There is a need to upgrade to qudity of teachers in budness and finance
through graduate education and continuing professona education.

6.3. Undergraduate programs in finance should be wel grounded in courses thet
tran dudents in communication skills criticd thinking and humen rdaion <kills The
traning of speddized ills in finance, on the other hand, can be done through non-
academic training programs conducted by professond organizations.

64. There is a need to professondize finance speddids through an examination
for finendd andy4.

6.5. Upgrading the sills of finance pecidist to mest internationd competition
should be matched by an upgrading of compensation package to arest any egress of
professonds.

6.6. The improvement of academic curriculum and qudity of teachers should be
complemented by a baance mix of full-time faculty and part time teechers.

6.7. Emphadize the rale of finandid economicsin the finance curriculum.

6.8. Refocus the accountancy program away from public accounting by
developing a program towards financid accounting or management accounting.

6.9. Professond organizations in barking, finance and insurance should egtablish

consortium arrangement with key universties in the region for the conduct of specidized
training programsin finance

Viii



Human Resour ce Requirements of the Financial Sector Under a Liberalized
Regime™

LalaCdderon
Cheryl Villanueva

Teren S. Tullao, J.

De La Sdle Universty-Manila

Abstract

This dudy looked a& the human resource reguirements of the financid sector
under a liberdized regime within the (GATS) framework. The study covered the
personnd  reguirements of the banking, sock brokerage and insurance sub-sectors.
Usng key informants, the sudy identified the human resource reguirements of the
finandd sub-sectors in tems of educationd atanment, technica skills and
competencies work expeience and pesond characteridics  In - addition, it
revieved the finance curricllum of vaious undergraduate and greduate programs
in sdected academic inditutions as well as specid training programs offered by
various financid organizations Pat of the evdudion is the identification of gaps
between the finance curriculum and the requirements of the finance sarvice
industry.

l. Introduction

The financid sector is one the mgor sectors of the economy that has undergone
extensve liberdization and deregulation in recent years. The country has opened up the
sector to internationd players on various modes of supply subject to certain limitations
on market access and nationd trestment. When the Philippines acceded to the Generd
Agreement on Trade in Services (GATS) under the World Trade Organization, it has
committed to open up banking operaions, sarvices offered by non-bank finencd
inditutions and insurance by dlowing foreign players to edablish and expand various
financid operations

An essentid dement of success in any liberdization process is the readiness of
parties to compete. Readiness can be viewed in terms of the cgpability of the domedic
firms to face foregn competition and the cgpacity of the host economy to provide the
necessay infragtructure to regp the benefits of liberdization.

The dudy focuses on the andysis of a mgor component of the soft infrastructure
of the economy- the avalability and qudity of human resources The dudy explores on

" * This study was made possible through a research grant from the Philippine APEC Study
Center Network (PASCN) given to the Angelo King Ingtitute for Business and Economic Studies
research team on Impact, Risks and Opportunities under Financial Liberalization and
Integration: A Macro-Micro Analysis.



the cgpability of the country's financid sector to compete in a liberdized sdtting from a
human resource perspective. In paticular, it examines whether the country has the
afficient supply of professonds who ae cgpable of medting the human resource
requirements of domedic and foreign financid corporations as the financid sector
becomes more integrated in the world market. Asde from the number of professonds,
the dudy identifies the various skills and competencies that are needed in a liberdized
financid sector. In addition, it examines the current daus of various forms of human
cgpitd  formation, and how it is linked with the human resources requirements of a
liberdized finencd sector. Laedly, it reviews the prograns and plans of academic
inditutions,  finance corporations and professond organizations in preparing our loca
taents to continudly updeate themsaves and prepare for globa competition.

1.1  Objectivesof the Study

[.1.1. Review the changes in the finanda services brought about by the
liberdization of the sector

[.1.2. Outline the anticipated changes in the Philippines commitments in
thefinandd sarvices under the GATS

[.1.3. Identify the skills, competencies and human resource requirements
needed to answer these changesin the financia services sector

[.1.4. Review curricullum offerings of degree courses of sdected busness
schools and the nontdegree programs of other inditutions in the
light of the requirements aliberalized setting in the finencid sector

1.1.5. Dedgn a demand-supply andyss of the skills requiremerts under
anew finandd environment

[.1.6. Identify the role and possble contributions of various academic,
financerdaed organizaions in prepaing and upgrading the
needed professonasin the financia service sector

12. Significance of the Study

Sevard dudies have been made on the adjustment mechanisms and readiness of
domedtic firms with the entry of foregn competitors under a liberdized sdting. What is
overlooked in these dudies is the other component of readiness the avalability and
qudity of infrastructure that will provide the gppropriate environment for a liberdization
process to progper. The human wedth of an economy is a mgor component of this socid
infragtructure that enables the country to regp the benefits of liberdization and
deregulation.

A sysemdic liging and andyss of the nesded kills competencies and professond
manpower neads will be a benefidd input to educaiond inditutions in updating and
reviang their curriculum to meet human resource requirements of the financd sector. In
addition, the sudy may sarve as a bass for formulaing a continuing education program
that finencid inditutions and gppropriate professond organizations may congder. More
importantly, the sudy can dat a collaboraive effort on the pat of educationd



inditutions, financid corporaions and professond  organization in mapping out  human
resource development plan for the financid sector.

1.3. Review of Rdated Literature

The link between education and trade can be traced indirectly to the Stolper-
Samuleson theorem within the Hecksher-Ohlin trade andlyss framework. As an economy
adopts a more open trade environment in commodities, the beneficid impact of trade will
accrue to the owners of the abundant factors of the country that are used intengvdy in the
production of export commodities According to this view, laborers in a labor abundant
country will be favorably rewarded under a more liberdized trade regime with enhanced
employment and higher wages.

Smilaly, the country tha specidizes in the production of commodities tha use
skilled manpower intendvely will experience higher demand for educaion and training
as the demand for skilled professonds increases under a liberdized trading environment.
According to Stokey (1991), since trade dters rddive prices and wages in the smdl
economy, it will dso change the retuns on invesments in human cgoitd. This may
drengthen or weeken the incentives for human cepitd accumulaion. Thus, if a gndl
country is backward in terms of skilled manpower rddive to the rest of the world, free
trade will lower the rdaive prices of goods produced by highly skilled labor and hence
will reduce the return to investment in that kill.

However, with the liberdization of trade in sarvices induding many key factor
inputs, the incentive to demand education becomes dgnificant again even if the country
does not have a compardive advantage in the production of commodities usng highly
skilled manpower. With a freer flow of trade in services, the host country to these inflows
of services will have to invest in human cepitd to prepae domedtic players for
competition with foreign entrants. In addition, grester flows into the hogt country,
together with the accompanying berdfits will only be fully redized if foragn savice
providers are able to recruit competent and skilled manpower domesticdly.

Mdlea (1997) has identified professond preparation, professond competency,
continuing education and quality assurance as the key issues that may affect the direction
of trade in professond savices Thee same issues ae likdy to suface in the
liberdlization of finenca savices Snce pat of the supply mode being liberdized is the
movement of human persons. For example, professond preparation can teke the various
forms of invesment in human cepitd. A spedific quesion that economigts and educators
often ask is the optimad form and mix of invesment in human capitd thet an economy
should adopt towards an efficient preparaion of skilled and competent professonds.

In formd education, which is an essentid ingredient in the process of professond
preparation, there is a basc question and an ongoing debate on the orientation of higher
education. One school of thought bdieves and emphasizes the role of liberd ats and

generd education. On the other hand, the pragmatists from the manpower planning
school of thought put grester vaue in technicd and professond traning to ensure



minma  mignach baween the needs of industry and graduates of educationd
inditutions

A dgrong generd education is preferable to some educators for severd reasons.
Generd educdion is adgptable to changing technologies and prepares the individud for
lifelong leaming. Together with onthe-job traning programs as wel as continuing
educaion programs, they conditute an optima mix that can enhance labor productivity.
This view was echoed in a sudy by Rumberger and Levin (1989) which showed that a
highly speddized forma education can become obsolete in a few years and graduates
ae not ale to upgrade due to ther limited ills in learning new things which is often
acquired in generd education.

Rdated to this issue is a rdevant dudy of Nadurata (1999) on the importance of
gengd education. According to the study, grades in generd educaion of accounting
graduates are sgnificant predictors of competence and performance in auditing firms. On
the other hand, grades in accounting and auditing subjects are dgnificant predictors of
sudents performancein CPA board exams.

Beyond generd education and professond skills training, the more basic question
being asked by economids is the link between education and productivity of workers,
The human capitd theorists(Shultz (1961), Denison (1962) and Becker (1975), have
agued and veified empiricdly the pogtive rdaionship between investment in education
and training with the productivity of workers However, the link has been questioned on
theoreticd and empirica levds The impact of &bility and sodo-economic datus of
workers, for example, have been cited as sgnificant factors that can reduce the estimated
rates of return to education and the unexplained resduasto growth.

On a theoreticd ground, the asymmelric information between individuds and
employers can give rise to a different perspective on education thet is disconnected from
productivity. According to this view, individuds invess in education to enhance ther
employability not because it can increase ther productivity but because education sends
ggnds to employers that educated individuds have the ability and the potentids of being
more productive. Since productivity enhancement is company-specific as well as based
on individud ability, education informs the employer that an educated individud is
tranable and possesses the qudities of a potentidly productive worker. Thus, education,
through its screening process, sorts individuals & the school level who can be productive
in the work place The invesment in education, in effect, expands the limited information
avallable to future employers about future employees.

Given this view, the role of educdtion in directly enhancng productivity is
svered. The previous question on what type of education efficiently prepares sudents to
the work place becomes which type of education increeses the informaion to the
employers on the individud ability and potentid productivity. Although, the arguments
for viewing educaion as a soeen and an informaion-enhandng activity, empiricd
dudies do not support such view, a least the strong verson, and Hill mantains a partid
preference to the human capita gpproach. (W. Groot, and H. Hartog, 1995)



Relaed to this debate on education and productivity is issue on the impect of
technologica progress on sKills reguirements of jobs in various sectors of the economy.
One sthool of thought condders the impact of technologica progress on upgrading skills.
(Rumberger, 1984). Technologica innovations induding the use of computes ae
upgrading the skills requirements of exiding jobs in many occupations The dterndive
perspective, on the other hand, is the deskilling trend in capitalist economies to lower cost
and mantan control over the work force. (Branerman, 1975, Zimbdigt, 1970). The
middle ground view condders technology as having an impact on skills and educationd
requirements of jobs but the effect is not uniform across indudries. In some indudtries,
there is pogtive upgrading while in ather indudries, there is deskilling.

Hynn (1988) based his prediction on the impact of technology on ills
requirements on wha he temed as ill-traning life cyde In the ealy sage of the
technology, the impact is the upgrading of kills. Over time, there is a mixed effect. Once
the technology is leaned and ssgmented and dSandardized, training is shifted to
vocdiond and educaiond inditutions, and there is sills downgrading. In addition,
Rumberger (1984) podts that the impact of technology on skills reguirements is
conditioned by severd factors induding market forces, managerid drategies and sdected
organizaionsfactors.

. The GATS and Finandial Liberalization in the Philippines
2.1.  An Overview of the General Agreement on Tradein Services (GATS)

The Genard Agreement on Trade in Savices (GATS) is a multilateral agreement
that covers legdly enforcegble rights to trade internationdly in dl sarvices except in the
exedse of govenment authority. The agreement dso sarves as an avenue of economic
growth for al trading countries in addition to putting in place a st of trangparent rules
and regulations limiting the intervertion of governments and other inditutions in the flow
of tradein sarvices.

Previous trade negotiations did not cover services mainly due to problems arisng
from the nontradability of mogt services. Difficulties in trangport and dorage as wel as
the need for phydcd proximity between consumers and suppliers did not lend sarvices to
internationd  trade. In  addition, government regulation has prevented the globd
transactions of sarvices Thus, to protect consumers, maintain public safety and provide
nationa security in an environment of asymmetric informaion between sarvice providers
and consumers government has to regulate the provison of a service.

The devdopments in information technology, rapid improvements in
telecommunications, expandon of foregn direct investments and the rise in the globa
flow of human resources exated pressures for the subgantid growth in internaiond
trade in sarvices. Domedticdly, the contributions of the services sector in terms of vadue

" This section istaken from Tullao, T.S. 1999. Professiond Accreditation in the Liberdization of Tradein
Savices. CBE Working Paper Series 1999-06. De La Sdle University-Marnila



added and employment have grown dgnificantly. For these reason, the negotiators of the
last global trade negotiations felt the need to draft an internationa agreement on sarvices.

There ae sved obligaions and disciplines that member countries agree to
folow. But among thee generd obligations, three mgor obligations sand out: most
favored netion trestment, nationd trestment and market access. The most favored nation
trestment (MFN) refers to the non-discrimination in the trestment among foregn sarvice
providers. In paticular, Article Il Section 2 of the agreement dates that, “Each member
shall accord immediately and unconditionally to services and service suppliers of any
other Member treatment no less favorable than that it accords to like services and
service suppliers of any other country.” However, the MFN trestment does not prohibit
a group of oountries from extending among themsdves preferentid concessons to
enhance trade in services.(Tullao, 1999)

Nationa trestment, on the other hand, refers to the nondisrimingion in the
treetment of domedic and nonlocd savice providers. Artide XVII Section 1
oecificdly provides that “each Member shall accord to services and service suppliers
of any other Member, in respect of all measures affecting supply of services, treatment
no lessfavorable than that it accordsto its own like services and service providers.”

Market access refers to the lifting of various forms of limitations on the number of
savice providers, vaue of sarvice transactions, number of persons employed by service
providers, vaue of foreign capitd, and the redriction or requrement on a specific type of
legd entity in egablishing a supply provider. Member countries with market access
commitments are prohibited by Artide XVI Section 2 to mantan these limitations and
rerictions. (Tullao, 1999).

Upon accesson, member countries are required to meke commitments aong the
four modes of supply; and identify their limitations on maket access limitations on
nationd trestment and additiond commitments. The four modes of supply, such as cross
border, consumption abroad, commercid presence, and presence of naturd persons,
describe the dterngtive manner trade in sarvices can teke its form as defined in Article |
of the agreement. Cross border refers to the supply of service from one territory into
another territory. Consumption abroad is the purchase by foreigners of sarvices in the
territory of another country. In the case of commercid presence, the sarvice providers are
present in the territory in which they supply the service through the edtablishment of
offices branches, agencies joint ventures and other forms of equity participation.
Presence of naturd persons, on the other hand, refers to the entrance and temporary stay
of theindividuds into the territory of another country to supply services (Tullao, 1999).

Given these modes of supply, the member countries identify their horizonta and
gpedific commitments by scheduling their limitations on market access and nationd
tretment. Horizontd commitments ae limitations on market access and ndiond
treetment by modes of supply across dl committed sectors of the country. On the other
hand, the lig of limitations on market access and ndtiond trestment by modes of supply
by specific sectorsis aspecific commitment of the country.



2.2.  Initial Commitments of the Philippinesunder the GATS

On horizonta commitments, the Philippines sets limitations on the market access
in dl sectors under the supply mode of commercid presence. In paticular, it Sates that
“participation of foreign investorsin the governing body of any corporation engagedin
activities expressly reserved to citizens of the Philippines by law shall be limited to the
proportionate share of foreign capital of such entities.” In addition, there is dso a
limitation in the acquidtion of land. “Foreign investors may lease only private owned
lands.”

An important limitetion in market access that was scheduled in the supply mode
of presence of naturd persons is the labor market test. “Non resident aliens may be
admitted to the Philippines for the supply of a service after a determination of the non-
availability of a person in the Philippines who is competent, able and willing, at the
time of application, to perform the services for which the alien is desired.” This labor
market test must be reviewed within two years as required by GATS,(Tullao, 1999)

For sector specific commitments, the Philippines has committed the transport
savices induding the sub-sectors on maritime trangport services, ar transport services,
road trangport sarvices, ral transport sarvices the communications sarvices induding
courier svices and tdecommunications savices the finandd  savices  induding
banking and insurance, and the tourism sector. We have not made any commitment in
business services induding professondl services.

In trangport services, a limitation on market access in the supply mode of presence
of naturd persons was liged. Spedificdly “only aliens qualified to hold technical
positions may be employed within the first five years of operation of the enterprise.
Their stay should not exceed five years. Each employed alien should have at least two
Filipino understudies” The same limitation was scheduled in insurance under financid
savices. In maitime trangport services, foragn workers are dlowed as supernumeraries
in pecidized vesAsfor only Sx months

In tourism, various limitations on the temporary day of foreign professonds and
workers were scheduled. A maximum of four managerid postions was set for hotd and
resort establishments.  Moreover, foreign workers are dlowed during the pre-operation
dage and initid dtage of operations of new hotes and resorts up to three months and
renewable for another three months. There are d<o limitations on the number of diens
that can be hired in speddty resaurants. For travd agencies it is gpecified that
“managers and executives must be resident Filipino citizens.”

2.3. Specific Commitmentsin the Financial Sector
The financid sector is one the mgor sectors of the economy that has undergone

extensve liberdization and deregulation in recent years The country has opened up the
sector to internationd players on various modes of supply subject to certain limitations



on market access and naiond treatment. When the Philippines acceded to the Generd
Agreament on Trade in Savices (GATS) under the World Trade Organization, it hes
committed to open up banking operaions, sarvices offered by non-bank finencd
inditutions and insurance by dlowing foreign players to edablish and expand various
financid operations.

For dl sub-sectors, we have declared a generd limitation on market access in the
supply mode of commercid presence. In paticular,  “authorization to edtablish
commerdd pressnce or expand exising operdions in banking and other financd
savices (excduding insurance) shdl be subject to a determingtion by the concerned
regulaory authorities whether public interes and economic conditions judtify the
issuance of such authorization”  Limitations liged in the horizontad section of the
Philippine commitments to GATS ddl dso goply in commerad presence and presence
of naturd persons.

In commercid banking, we have committed the liberdization of the acocgptance of
deposts and other repayable funds from the public; al types of lending induding
consumer credit, mortgage credit, and financing commercid transactions, dl - payment
and money transmisson savices incduding credit, charge and debit cads travders
cheques and bankers draft; guarantees and commitments; trading for own account or for
acoount of cugomes of money maket indruments foreign exchange, derivative
products induding futures and options, exchange rate and interest indruments including
products such as sweaps, forward rae agreements and other alowable negotisdle
ingruments and finendd assts paticipaion in issues of dl kinds of securities induding
underwriting and placement as agent and provison of sarvices rdaed to such issues,

asxet management, such as cash o portfolio management, dl forms of collective
investment management, custodia, depository and trust services.

The country haes dso identified cetan limitations in commercid banking. For
example, cross-border supply requires commerciad presence. In addition, there are certan
limitations on commerdd presence incduding 30 percent maximum (40 percent if
agoproved by the Presdent of the Philippines) in the voting dock of foreign equity in
exigsing and new domedic commercid banks Depost teking is only extended to
domestic commercid banks and to the four grandfathered foreign bank branches. Foreign
paticipation in the boad of directors is limited to onethird of the boad totd
membership. There is a caling imposed on equity ownership (20 percent for individuas
and 30 percent for corporations). Acceptance of depost subditutes, guarantees and
commitments require prior authorization. Commercia bank with expanded commercid
banking authority may conduct performance of trud, investment management and other
fidudary busness, and underwriting.

In financdd advisory savices we have committed the liberdization of
underwriting, guarantees and commitments, credit reference and andyss, invesment and
portfolio research and advice. We have dso made commitments in the other sub-sectors
of the finendd sector induding factoring; finencid lessng, money broking and foreign
exchange broking; credit card services, promation and provison of information about the



savicesproducts offered by the foreign bank; sde of contracts for the payment of
benefits or performance of future services such as life, educaion, penson and internment
plans securities dedership/brokerage of equities and its derivaive products (warrants
and options) and in transferable securities.

There ae certain limitations on market access pertaining to commercid presence
in the country's commitments in financid advisory services. Savice provider should be
organized as a commercid bank or a non-bank financid intermediary. Foreign equity is
limited a 40 percent for non-bank financid intermediary. In addition there is a limitation
on nationd trestment for the presence of naturd persons Foreign sarvice suppliers shdll
perform technicd functions only with Flipino understudy.

For factoring and finencid leesng, commercid presence is required in cross:
border supply. For commercid presence, only financing company organized as a
corporaion or a generd partnership can perform the service. The usud 40 percent foreign
equity paticipation, and one-third membership of foreigners in the board of directors aso
hold. There is dso a prohibition for foregn managing patner in the case of generd
patnership. For limitation in naiond trestment, a Flipino underdudy should be trained
if the foreign service provider shdl perform technica functions.

For money broking and foreign exchange broking, credit card services
commercid presence is required and must be performed by a commercid bank or a non-
bank finencdd intemediay. The usud foreign equity limitations hold. There is ds0 a
requirement for a Hlipino underdudy for a foreign service-provider in money broking
and foreign exchange broking. However, thisis not required in credit card services.

For the promotion and provison of information about the services offered by
foreign  banks only commecad presence is required. But for securities
dedership/brokerage asde from commercid presence, the company must be organized as
a securities broker/dedler corporation or partnership. The corporation must be a member
of the sock exchange. Underwriting is dlowed only on bext-efforts basis.

For the performance of the functions of stock transfer agent, commercid presence
is required and the service provider must be organized as a corporation or partnership
with at least one certified public accountant.

In inurance we have committed to liberdize the life insurance sub-sector
(ordinary, group, individud, indudrid, hedth and accdent, and annuities); the generd
nontlife induding fire and dlied risks, eathquakes, shock, typhoon, floods, and tidd
wave maine (oceen maine inland maine maine hull, and aviaion), casudty motor
ca, hedth and accident, burglary, enginesring, suretyship fiddity/surety, and bonds, the
insurance ailiary sarvices such as actuaria consultancies and average adjugtors, and the
reinsurance/retrocesson.

Limitations on market access indudes the gpprova of the Insurance Commisson
on the edablishment of new insurance companies. Only diens qudified to hold technica



postions may be employed within the fird 5 years of operation of the enterprise ther
day should not exceed 5 years upon entry.

For life and generd nontlife insurance, for cross-border supply, risks located in
the Philippines should be insured with the companies authorized to transact busness in
the Philippines. For reinsuranceretrocesson, limitations on cross-border supply include
the priority cessons to authorized insurancelreinsurance companies, foreign unauthorized
insurers  should be represented by resdent agents regisered with the Insurance
Commisson; and 10 percet of totd insurance cessions to foreign unauthorized re-

insurers should be ceded to the Nationd Reinsurance Corporation of the Philippines
24. Financdal Liberalization of the Philippines

In the 1980s and 1990s, the Philippines financid sysem was subjected to a
number of reform programs amed a promoting a liberdized environment. These
finanda reforms proceeded dong the following categories

24.1. Interest RateLiberalization

To encourage more savings in banks improve domestic resource dlocaion and
financid markets degpening, the then Centrd Bank of the Philippines (CB) deregulaed
dl bank interest rates except short-term lending rates in 1981, The fdllowing yea,
interest rates calings on depogts were lifted followed by the removd of those covering
medium and long-term lending rates. The deregulation process was completed by the end
of 1982 with the removad of the remaning celing on short-term lending rates.  (Sulek,
1992).

2.4.2. Rationalization of the Reserve Requirement

With the issuance of Circular No. 1209 on September 1, 1989 and Circular No.
1269 on December 28, 1990, the reserve requirements across al banks and type of
depodts were gradually unified. The unification process was intended in reducing banks
intermediation cogt and promote financid efficiency.

In the 90s, the thrust of reforms was directed to lower the reserve requirement in
order to reduce banks intermediation cost and, eventudly lending rates. From a reserve
requirement againg depost and deposit subdtitute liabilities of banks and nonbanks was
gradudly reduced from 25 percent in December 1992 to 9 percent legd reserve and 3
percent liquidity reserve as of year 2000. (PDIC Industry Digest, 1996).

2.4.3. Rationalization of the CB Rediscount Window
The CB Rediscount Window was rationdized and smplified in November 1982,

The rationdization included, among others, the remova of fixed soreads and the adoption

of a unitary market-based rediscount rate across dl types of papers and goplied for al
types of digible banks These changes were indituted to encourage efficency in the
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dlocation and utilization of funds as wdl as the promotion of market-oriented interest
rates. (Suleik, 1992).

2.4.4. Egablishment of New Banks and Branches

The liberdization of the banking sector was undertaken in 1993 to enhance
competition, reduce interest rates, promote innovations in financid services and improve
finencdd intermediation epecidly with the country’s trading patnes.  The liberdization
covered three aeas.  the entry of foreign banks, the liberdization of bank licenang, and
bank branching. (PDIC Industry Digest, 1996).

The liberdization of bank licenang is meant to rdax the rules for licenang, thus
enddling more goplicants to qudify. Rdaxing branching rules meanwhile, dlows
exiging commercid banks to put up branches anywhere in the country except in over-
branched areas. Removing the tedious auction process in the awarding of bank branches,
banks ae now freer to edtablish branches as long as it fulfills prudentid requirements
auch as liquidity, cepitd requirements, cgpitd adequacy ratio, profitability, and other
financid ratios. (PDIC Industry Digest, 1996).

2.4.5. Entry of Foreign Banks

In May 1994, Republic Act 7721 provided for the entry of foreign banks to foster
grester market competition, reduce intermedigtion costs and increase foreign capita
inflows.  Under the new law, foreign banks are dlowed to enter under any of three
prescribed modes.  Foreign bank entrants were to be chosen among the top 150
internationa banks or top five banks in their domegtic markets. (PDIC Industry Digedt,
1996).

2.4.6. Direct Lending Program

In 1994, dterndive investments for the 15 percent agriculturd credit requirement
for banks were expended to incdude financing educationd inditutions, cooperatives,
hospitds and other medicd services socidized housng and lending to locd government
units without government guarantee.

2.4.7. Financial Restructuring of the Central Bank

In 1993, Republic Act 7653 creasted an independent centra monetary authority,
the Bangko Sentrd ng Rilipinas (BSP), replacing the old Centrd Bank (CB). Certan
assets and liabilities of the old CB were transferred to the BSP to give the latter an initid
net worth of P10 hillion. Mog of the externd liabilities and non-performing assets were
retained with the old CB. After the trander, the Nationd Government issued P220
billion worth of government securities partly reimburse the BSP advances made during
the trandtion and dlow the BSP greater flexibility in its open market operations.
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2.4.8. Broadening the Security Dealership of Treasury Bills

Policy reforms were made in the securities dedership of tressury hills to levd the
playing fidd in interet rate determingtion.  An “open gpplication policy” for
accreditation of government securities deders was adopted darting August 1991.  On
April 22, 1994, the Monetary Boad further liberdized the accreditation guiddines by
expanding the coverage of the dedership network.

25. Genera Banking Law of 2000

The Gengrd Banking Act is an act regulaing banks and banking inditutions and
for other purposes as amended in Republic Act (R.A. 337) enacted on July 24, 1948.

Despite severd amendments introduced to R.A. No. 337, there remans a pressing
necessity for a new generd banking lav that would meat the chdlenges posed by
globdization, provide additiond safeguards for new risk and chdlenges in the banking
system, dign sad act with the provison of recently passed laws such as RA. Nos. 7653,
7906, 7721, and 7353 and take into condderation current practices, innovations and
technology.

On May 24, 2000, the Generd Banking Law of 2000 was sgned into law by
then Presdent Edrada The law introduced mgor reforms tha ams to strengthen the
banking sysem by adopting measures that endure safe and sound practices in Philippine
banking. It mandates the BSP to enforce prompt corrective actions for banks found to be
conducting business in an unsfe and unsound manner. Meesures againg violdions of
the rule on Directors, Officers, Stockholders and other Related Interests (DOSRI)
borrowings have dso been tightened. The new law dso rdaxes catan bank ownership
calings and entry of foreign banks.

2.6. SecuritiesRegulation Code

At present, Batas Pambansa Blg. 178 or othewise known as the Revised
Securities Act is an act in regulating the securities market. However, with the changes
occurring  globaly, there is a need to dign our securities market with these new
developments

Senate Bill N01220 entitlted, ‘THE SECURITIES ACT OF 1998 in

consolidation with House Bill No. 8015 entitled, “ THE SECURITIES ACT OF 2000"
has been enacted and shal be known a“ The Securities Regulation Code (Sec 1).

The Securities Regulaion Code seeks to inditutiondize two core reforms of full
disclosure and sdf-regulation. In addition, there is a need to be consgent with the

practices of practicdly dl exchanges around the world to provide market liquidity. The
securities market would cease to be a reedy and efficent mover of funds from one sector

to ancther if broker-dedler functions are made into separate legd entities.
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Highlights of the proposed Securities Act indude the fallowing:

1. Insures the indegpendence of the SEC from any government body particularly
the Office of the President.

2. Claifies the roe of the dock exchange and other <Hf-regulaory
organizations (SROs) to act in the interest of investors and the public.

3. Provides a more trangoarent securities market through full disdlosure  of
meaterid information about public companiesto investors

4. Claifies prohibited market practices and rases the amount of type of
pendties avaldble for violaions of the securities laws and ther rules for
public interest and the protection of investors.

5. Imposss higher gandards for market participants condgtent with internationa
best practices.

6. Increases the protections avalable to minority shareholders of pubic
companies

Under the Securities Regulaion Code, the capitd maket would move to full
disclosure regulaion from a sydem of meit regulation. Under the new regulation,
investors will be better informed to assess whether an invesment in a paticular offering
is suitable or not. In addition, condgtent with internationd standards, the proposed hill
inditutiondizes the concept of SRO by the market players themsdves such as the PSE
and other asociations asthey are in a better pogtion to assess their needs than the SEC.

The PSE plans to have its demutudization by August 2001 Demutudization is
the process of opening up the ownership of the sock exchange to the public, jugt like a
company underteking an initid public offering (IPO). At present, the PSE is owned by
170 member-brokers.  With demutudization, the ownership of the bourse will be
broadened dthough some member-brokers will likely object to this move dnce this
would mean giving up complete contral of the exchange.

2.7. Liberadlization of Insurance Markets

On October 24, 1994, the insurance market was liberdized when a presdentid
order issued on June 22, 1994 cancdled Negative Lig C in the Foreign Investments Act
of 1991 that limited foregn invesments in catain areas of busness induding insurance
to a maximum of 40 percent equity. As a consequence, the sarvice indudtry of insurance
was deemed open to foreign investors. However, there was a provison that Negative Ligt
C would be reviewed &fter a period of two years.
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To implement this new devdopment, the Depatment of Fnance upon the
recommendation of the Insurance Commisson issued Depatment Order No. 100-94
dated October 24, 1994 containing the guiddines on entry of foreign insurance or
reinsurance companies or intermediaries in the Philippines  The guiddines indude the
mode of entry, bass of sdection, and capitd requirements depending on the equity
percentage  of foregn invesments induding qudification of gpplicant  firms
Furthermore, the number of entrants during a two year period would be limited to 5 each
of insurance, life and non-life, reinsurance and intermediaries but may be increased to 10
eech by goprovd of the Presdent of the Philippines upon recommendation of the
Secretary of Finance. (ManilaBulletin, April 2000; Department Order No. 100-94).

The gpprova of Republic Act No. 8170 dated March 28, 1996, further liberaized
the entry of foreign invetments in the insurance indudries as this legidaion messure
ddeted completdy Negaive Lig C in the Fordgn Invetments Act of 1991
Nevethdess new investors will gill be governed by the Insurance Code of the
Philippines and will have to saidy the dandards as to finandd cgpability and
reputebility and dso comply with the licenang requirements set by the Insurance
Commisson. (Manila Bulletin, April 2000)

28. Impact of Legidations and Reforms on the Removal of Country’s
Limitationson Market Accessand National Treatment

Non-discrimingtion in the tretment of countries that have acceded with the
GATS is one of the mgor obligaions of the multilaterd trading agreement.  Section 72
of the Generd Banking Law of 2000 dates "the entry of foreign banks in the Philippines
through the establishment of branches shdl be governed by the provisons of the Foreign
Liberdization Act" The conduct of offshore banking business in the Philippines shdl be
governed by the provison of the Offshore Banking Sysem Decree. (Presdentia Decree
No. 1034).

Changes in the Generd Banking Law of 2000 lave certan implications on future
commitments with the GATS. The GATS encourages recognition of sSandards
educationd levels and qudifications. Related to the improvement of human taents in the
financid sector, the country has dated as one of the limitations of its commitments with
the GATS is the provison tha a nonFilipino dtizen employed as officer or assigned to
do technicd functions shdl have two Hlipino underdudies. With this traning and
trander of knowledge, it is expected tha the standards and qudifications of Hlipino
officers will be uplifted. Section 16 of the Generd Banking Law of 2000 provides the fit
and proper rule. The Monday Boad "shdl prexcribe, pass upon and review the
qudifications and disqudification of individuals eected or gppointed bank directors or
officars and disqudify those found unfit” Although the GATS dlows for domedic
regulation; and the intention of the law is to professiondize the management of the
finenda sector, this provison may be interpreted as a redriction in the naiond
trestment of the foreign officers of finandid ingtitutions operaing in the country.

14



Likewise, for the Securities Regulaion Code it imposes higher dandards for
market paticipants conggent with internationd best practices, Chepter 8 discusses the
regulation of securities market professonds.  In this chepter, Sec 31 looks at the
development of securities market professionals. “ The Commission, in joint undertaking
with sdf regulatory organizations, organizations and associations of finance
professionals as well as private educational and research institutions shall undertake or
facilitate/ organize continuing training, conferences, seminars, updating programs,
research and development as well as technology ransfer at the latest and advanced
trends in issuance and trading of securities, derivatives, commodity trades and other
financial instruments, as well as securities markets of other countries.”

The Philippine commitments with GATS dso identified reguirng commerdd
presence in crossborder supply of commercid banking sarvices  Section 73 of GBL
authorizes the Mongary Board to dlow a "foreign bank to acquire up to one hundred
percent (100%) of the voting stock of only one (1) bank organized under the Republic of
the Philippines

Within the same period, the Mongtay Board may authorize any foreign bank,
which prior to the effectivity of this Act has avaled itsdf of the privilege to acquire up
to sxty percent (60%) of the voting sock of a bank under the Foreign Banks
Liberdization Act and the Thrift Bank Act, to further acquire voting shares of such bank
to the extent necessxy for it to own one hundred percent (100%) of the voting stock
thereof. This provison is more liberd then the limitations on foreign equity dated in the
country’s current commitments with GATS.

The Gengd Banking Lawv 2000 dso dlows ownership of bank holding
corporations in dl types of banks, indead of only thrift banks and rurd banks. The
change provides more freedom for the access of foreign banks to the Philippines in the
cass of future invesment opportunities and future market access limitation commitments
withthe GATS.

The new banking law indudes universal bank as an additiond dasdfication for
banks compaed to the old section in the GBA tha limits the most complex dassfication
of banks to commercid banks. Section 23 provides tha a universd bank shdl have the
authority to exercise, in addition to the powers authorized for a commercid bank in Sec.
29, the powers of an investment house as provided in exising laws and the power to
inves in nondlied enterprises as provided in this act. Snce a universal bank is deemed
to provide a wide aray of financid services, its redassfication will support bca banks
to go gobd and provide a hedthy competition with its more advanced foreign
counterparts.

Section 59 provides that the Bangko Sentrd ng Rlipines shdl have full authority

to regulate the use of eectronic devices, such as computers, and processes for recording,
doring, and trangmitting information or data in connection the operations of the bank,

quas bank trugt entity, including the ddivery of sarvice and product to customers by such
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entity. The GATS provides market access through free trander and processng of
information. Section 57 may have st some limitations on our commitment with GATS.

Chapter 1l of the Generd Banking Law of 2000 devotes entirdly on the provisons
for the Authority and supervisory powers of the Bangko Sentrd ng Rlipines. These
enumerates its authorities in governing finandd inditutions as compared to the GBA
which does not have a chapter devoted to the authorities of the Bangko Sentrd ng
Rlipines

Under the GATS, gppropriate regulatory authority in the Philippines is dlowed
which ddl daemine whether public interet and economic conditions judify
authorization for the edablishment of commerciad presence or expanson of exising
operdion in banking and other finencdd sarvices For foreign finandd inditution with
internationdly recognized danding, such determinaion shdl indude a demondrated
cgpacity to contribute to atainment of Philippine development objectives particularly in
the promation of trade, investments, and appropriate technology transfer; and the country
of incorporation has srategic trade and invesment relations with the Philippines.

I1. Demand for Professonalsin the Financial Sector
3.1. Economic Contributions of the Financial Sector

The finence indudry, which condsts of banks nonbanks and insurance
companies, has contributed to the economy an estimated gross vaue added of PHP 130.3
in 1998. This amount is approximately 5 percent of the gross domestic product and 9
percent of the gross vdue added of the sarvices sector. The bulk of income of the
industry was coming from the banking sector (72 percent). The industry has exhibited
vay rapid expanson in the 90s as shown by the average annud growth rate of 8.8
percent for the period 1993-1998. The surge in finandd services during the period was
triggered by the liberdization of the entry of foreign banks with the passage of RA 7721
in 1994 and the series of policy reforms undertaken by the Bangko Sentrd ng PFilipines.
These reforms helped expand the resources and operating network of the banking system,
paticulaly on commercid banks, which accounted for more then 90 percent of the
expandon. Deposts during the period grew subgantidly from P639 hillion in 1993 to
P1,630.9 hillion in 1997, or by 155 percent, reflecting the expandon of network
branching, improvement in banking services and competitive yields on deposts.

The industry employs some 695,000 workers that condtitute around 2.4 percent of
the tota labor force. Although it takes in only a smdl portion of the labor force the
cgpacity of the indugry to absorb additiond employment has been growing repidly as
shown by an average employment growth of 7 percent annudly. This employment
growth has been atributed to the expanson of the industry due to the liberdization
measures implemented in the 1990s.
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3.2. Human Resour ce Requirementsin the Financial Sector

Competence refers to the basic skills of reading, writing, and meth. But there is a
difference. Not only mugt the worker of tomorrow know how to read a smple book,
atide, or st of indructions, he or she must dso know how to read and interpret graphs,
chats and diagrans He or she must be able to scan information quickly and pick out
rdevant information. So much information will be avalable thet it will not be enough for
a worker just to be ddle to sruggle through written information a word or phrase a@ a
time. Speed reading and comprehenson, paticulaly the later will be criticd. Employers
want workers who can quickly diget complex materid and then be able to use the
information they acquire to solve problems.  In writing, it will not be enough for a worker
to smply to be able to put together a grammaticaly correct sentence. Workers will need a
levd of writing <kill that will enabdle them to communicate quickly and effectivey.
Workers will need the <kill to prepare busness documents that ae dear, concise
accurate, specific, logica, and essy for readers to understand and use. Findly, the
required numeracy <kills will be more conceptud than computationd. It will be less
important thet workers know how to add a long series of complex numbers manudly than
to be able to scan computer-generated results and undergand the computationd routines
used to arive a these results Since these computationd routines are likey to be highly
sophidticated, workers will require more than just the ability to add, subtract, multiply,
and divide At lees some knowledge of highe-order mahemaics induding a
knowledge of busness satitics, will be essentid. (Boyett and Conn 1992)

James Brian Quinn (1992) agues the firm mus focus on developing and
managing intangibles through three  core knowledge competencies culture (knowing
why), know-how, and networks (knowing who). Michad Arthur, Priscilla Claman, and
Robet De Flippi (1995) bdieve these competencies are rdevant dso  to individuds
planning an intdligent carer. Know-how reates to important kills and &bilities and
knowing who rdaes to the networks to which an individud bdongs. In combinaion, in
these three competencies didinguish the individud career. It is therefore important for
theindividua to examine these competencies

3.2.1. Old Competencies

The naure of ills in banks and insurance indtitutions pointed out in the book
Globd Shift (1998) are asfollows:

Common Emerging Competencies. which indudes &bility to operate in well
defined and dable environment; Capecity to ded with repeitive , sraightforward and
concrete work process, Ability to operate in a supervised work environment; Isolated
work; Ability to operate within anarrow geographicd and time horizons

For Upper-tier workers. Generaliss and Administrative competencies are

mentioned: Generalist Competencies. Broad, lagdy unspecidized knowledge focus on
operaing manageid ills and Administrative  Competencies. Old leadership ills,
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routine adminigretion; top-down, carot and dick personnd management agpproach;
ability to carry out orders from senior managemeant

For middletier workers. Procedural Competencies are mentioned: Procedural
Competencies include: Spedidized <kills focused on gpplying edablished  derica
procedurad techniques assuming a cgpecity to recaive and execute orders.

For lowertier workers includes Specialized Skills that are focused on data
entry and data processng.

3.2.2. New Competencies

Common emerging Competencies which indude Ability to operate in ill-defined
and ever changing environment; Cgpecity to ded with nonroutine and abdtract work
process, Ability to handle decisons and responghilities, Group work, interactive work;
Sysemwide underganding; ability to operate with expanding geogrgphicd and time
horizons

All the respondents agreed that the financial sector has to be prepared in the
emerging competencies among professonds to be able to cope up with the intricadies,
complexities of products and manege the rik involved in the globd maket
environment. In addition, flexibility and adaptation is essentid, pecidized jobs must be
integrated into a functioning whole.

For Uppe-Tier Workers includes the new expertise and the new
entrepreneurship:  The new expertise Growing need for highlevd specidized
knowledge in well defined aress needed to develop and didtribute complex products
and the new entrepreneurship: Capacity not only to manage but dso st drategic gods,
to share information with subordinaies and to ligen to them; To moativate individuas
to develop new business opportunities

Informants attest to the truthfulness of these views conddering that the finencd
sector is now experiencing competition in terms of professond qudificaions and
expertise with the globa environment. More and more foreign companies are esablishing
financid indtitutions so new concepts and technology  are being introduced.

They say that this creates new jobs for highly skilled people. Higher-ups do better
when they get feedback from subordinates , and motiveting them is the key. Also, job
opportunities are in fact offered. A feedback sysem is crucid to determine peopl€'s
idees and reactions to Studions That there must be communication with subordinates
that would eventudly motivaie them. They adso bedieve that two brans are better then
one, with more people sharing idess, they will be more productive.

For  middle-tier workers indudes Cudsomer-assstance and sales

competencies. Broader and less spedidized focused on assding customers and sHling;
cgpacity to define and solve problems. The key informants agree that they are indeed
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experiencing this Stuaion congdering the fact that more and more cuomers are avare
of cusomer savice ddivery by computer.

In addition they pointed out that sdes and marketing pegole must know the needs
and wants of cusomers to better serve and satisfy them. That sdes and customer service
people must know ther products and what they can offer. With this it is important  thet
there must be a room for these professonds to go up the corporate ladder. However, one
repondent believes that gpecidization is dill important and inevitable in this
competitive world.

For lower-tier workers. Disgppearance of low-skill jobs

The respondents are indeed being disegaded and as a consequence, the
disgppearance of low-skill jobs is worsening the unemployment problem snce highly-
skilled individuds are not dways reedily avalable in the labor market.

Dicken (1998) observes that technologicd and organizetiond developments are
drasticdly changing the nature of work & dl levds reddining skills and increesng
flexibility. That there have been subgantid changes in the demand for paticular types
asociated with:

Technologicd change in both processes and products (including, for example, the
growth of direct telephone and computer provisons of banking insurance and other
SEVices)

Organizationd changes inhow new and existing service products are produced

There has been a widespread tendency for a draméatic dedine in the volume of
dericd  processng work peformed, until recently manudly by lower-tier personnd
(with some assdance of manframe oounters for daa crunching). This remarkable
contraction in old-fashioned dericd processng work is the result not only of
autometion but dso  of the trandformation  of work done by personnd in the middle
and upper-rungs of afirms occupaiond dructure... pardlding this transformation
in data processng and data handling, increesng competition IS generding new
demands for both sdes and assgtance pasonnd  and for specidists abdle to identify
new makets concave new products deveop new sysems and sdl the new often
complex sarvices (swaps, futures, ec.)... the outcome of this profound process of ill
trandformation is the emergence of a new matrix of competencies that may be viewed
in terms of new <kills that are being subdtituted progressively for older ones Some  of
these new competencies are common to loth middle- and upper-levd workers, others
ae sedific to vaious groups within  the occupaiona hierarchy. (Bertrand and
Noyelle, 1988,pp.40-41)

All the mgor banks and finendd service companies have undertaken mgor

raiondization and redructuring programs which have resulted in subdantid job losses.
Some of these have gone hand in hand with large scde acquistions and mergers. For
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exanple fdlowing the mergas of two Unites States banks, Chemicd Bank and
Manufacturers Hanover in 1991, the number of European daff reduced from 3,400 to
2,000. The more recent merger  between Chase and Chemicad  will certainly aso result
injob losses because one of the mativations for the merger isto increase efficiency.

The loss of finandd jobs is egpecidly marked in the retall banking sector where
the number of retal branches is fdling dramdicaly as the banks concentrate their
savices in a smdler number of centers and provide more of ther sarvices online. For
exanple, in the UK, the Nationd Wesminger Bank shed around 8,000 jobs between
1994 and 1996 and announced plans to reduce its workforce by a further 10,000 jobs by
the end of the decade...in the United States and Europe it is being predicted that there
could be labor reductions in the financid services indudtries of up to 50% by the year
2005.(The Financid Times, 28 March 1996)

More employment reductions may wel result from the continued deregulation of
finendd maketls. The regulatory protection of nationd makets hes dlowed
"ineffident” practices to exis . As the regulatory wadls come tumbling down in one
country  after another, and as the full impact of the interndtiondization of the industry
takes hold, changes dmog certainly sgnd the continuation of "jobless growth” in the
finanda sarvice indudries, even though there may well be localized exceptions.

The rapid pace of globd change haes created demand for people with specidized
technical and managerid skills , and people with these skills might be said to have a
comparative advantage over others . Many globd leaders believe that technicd skills in
combination with people skills represent an important  knowledge set, but there may be
greater emphasis on the ahlity to learn than on current knowledge. FHrms increesingly
expect nations to invest in education sufficient for employment. (Parker , 1998)

3.2.3. Desred Skillsfor the Future

According to Boyett and Conn (1992), wha employers wanted and sad they
needed most desperatdly were workers  with a solid basc education plus reationship
sills  and ills in sdf management. Reviewing the results American Society for
Traning and Devdopment (ASTD) lumped the most desred sills of workers in the
future into seven caegories leaning to lean; competence (reading, writing, and
computation); communication; persond  management;  adaptebility; group  efectiveness,
and influence. Each of these had a pecific meaning for progpective employers.

Learning to learn: Each person should acquire the sdf-knowledge concerning
when and how he or she learned best. The workplace would be one of congant change,
and to retain their competency, workers must continuoudy learn new kills

Communication: refers to verbad and ligening skills. Workers  will be members
of teams. Much of the vaue of teams dems from the increased communication between

team members sharing information and idees Workers  of the future must be good
communicators. They must  Fave the kill to express their ideas and convey information
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to others quickly and effectivdly. They mugt dso be good active ligeners snce much of
the information required to peform ther jobs solve problems and work effectively
with others will come from verba interaction rather than written sources, which will be
deemed too dow.

Personal management: Refers to the individud's sdf-esteem and sdf motivation.
Intringc motivetion or internd drive to succeed on ajob has much to do  with how
successful a parson s in finding the right match  between what he or she enjoys doing
and what he or dhe does for a living, workers  will need kills in seting persond  and
career gods, and planning and managing their career in conceart with these goals.

Adaptability: Refers primarily to creative thinking and problemsolving kills
There will be increesed responghbility on employees for decisonrmaking and problem:
solving. Workers  of tomorrow need the skills to bresk mentd sets, thirk cregtively,
andyze problems, and find innovative approaches to problem resolution. Since most of
this problem solving activity will occur in team or group settings, employees need kills
and experience in group-problem solving activities

Group effectiveness. Refers to interparsond and team skills. Employees need
skills to work effectivdly in groups They need to undedand how ther individua
behavior impacts others. They need <kills to negotiate, resolve conflict, handle dress,
and ded with undesrable behavior in others, share in task accomplishment, and build
pogitive working reaionships with othersin agroup sstting.

Influence Refers to <kills in organizationd effectiveness and  leadership.
Employees need an undersanding of what organizations ae, how they work, why they
exig, what makes organizations effective or ineffective, and how extend and internd
forces affect organizationd accomplishment. On the leadership S9de, employees need an
underganding of what makes leaders effective or ineffective , how the leader influences
members of the group, the rise of formad and informd leaders the importance of a
"vigon", ethical gandards etc.

324. Human Resource Needs in the Financial Sector
in the Philippines

The Bankers Asoddion of the Philippines (BAP) surveyed its members on the
minimum competencies  of tertiary education graduates as required by the banking
indugry. The oral and written communication skills were the primary requirement of
banks for entry levd postions In addition, knowledge in the following banking course
dectives:

1) tressury

2) foragn exchange
3) invesment banking
4)  finendd inditutions
5 trud

6) financemath
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7)
8)

internationdl banking
accounts management

According to one key informant, to date, there has not been any Philippine study
mede on the resource requirements of banks in the financia sector, for the purpose of
finding out whether the country is indeed ready to compete in the globd aena The usd
gudies would only include other issues that are rdaed to banking and norntbank operations
and are usudly commissioned by the private financid inditutions for their own use

Fnancid services indude banking sarvices other credit sarvices savices related
to adminigration of financid markets, sarvices rdated to securities markets( brokerage,

portfolio management); other financid  services (foreign exchange, finandia consultancy).

At present the entry/daff job leves in the Banks Insurance and Non-Bank

Fnandd Inditutions are

9

16) backroom office gaff(accounting or settlement);

authorized sgner

tdler
tranee

new account personnel
acoounting assgtants
marketing officer
programmer; and

legd and collection;
|oans coordinator;

10) accounts coordinator;
11) finencid assgant/andys;
12) risk menagement gaff;
13) risk management andys;
14) sdestraders, deders,
15) research andydts and assdants,

17) office derks,
18) management traineg(sales research)

Professond/managerid levdsare:

1)
2)
3)
4)
5)
6)

Accounts Officer

Finance Manager/Director
Busness Devdopment Officer
Risk Management Officer
Assgant Vice President

Vice Presdent
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Ancther way of identifying the human resource needs of the finandd sector is to
look &t the limitations on nationd trestment on the presence of naturd persons lised in
our commitments with GATS. Based on our commitments in the GATS, we have cited a
limitation on the presence of foreign sarvice suppliers in the performance of technicd
functions We require a Hlipino undedudy in finanda advisory services such as
underwriting, guarantees and commitments, credit reference and andyss, investment and
advice. A Hilipino undersudy is dso required in trading of money market ingruments,
foreign exchange, derivative products such as futures and swaps, exchange rate and
interest rate indruments including swaps, forward rate agreements. In addition, a Flipino
underdudy is dso required for a foragnsarvice provider in factoring, finencid lessng,
money broking and foreign exchange broking. A requirement of a Hlipino undersudy in
these vay spedfic finendd services implies tha we dill lack the necessary human
resources in these services.

It should dso be mentioned that a Flipino understudy is not required in the some
commercid banking activities like acceptance of depodts dl types of lending, dl forms
of payment and money transmisson sarvices. Moreover, in credit card services, trading
in securities, and dl type of insurance savices, the requirement of a Flipino understudy
is not liged as a limitation in the presence of foregn provider in these specific sarvices.
This implies that we have enough locd tdents who can peform these sarvices and can
metch the cgpabilities of foreign service providers.

3.3.  Summary of Key Informants

In today's highly competitive and expanding globd financdd markets expertise
in evary product is very vitd and conddeing that in a globd market environment
one mug be familir with market conditions practices, cusoms as they vay from
country to country. Therefore, it is very important to assess the readiness of the our
nation’s human capitd asit dowly opensits doorsto the rest of the world.

The resource requirements of banks can be divided in terms of educational
attainment, technical skillScompetencies, work experience, and personal
characteristics:

3.3.1. Educational Attainment:

A college degree spedifically a Bachdlor of Science degree in the courses related
to Commerce, Accounting, Computer Science, Banking and Finance and Economics, is a
vay important  requirement in entering financid inditutions. Graduating with honors
and specid avards are dso given priority.

Age does matter however in the insurance indudry, in the sense that the

respondents favor gpplicants whose ages range  between 30 and above. Such maybe the
cae because it would be esser to beieve somebody sdling in hisher thirties than a

fresh college graduate.
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3.3.2. Skill¥Competencies:.

For the Banking Industry, reguirements indude excdlence in ord and written
skills and proficiency in numbers or forecasting;, good andytica <kills atentiveness to
detalls, and orderliness Knowledge in computer gpplications like MS DOS, Microsoft
Office and other computer gpplications. They must dso have a background in accounting
and finance.

For the Insurance Industry, the specific skills required of an gpplicant are dmost

gmila  to the banking and dock brokerage professons. They incdude excdlence in
written and ord communication; sdling and sarvicing; and computer literecy.

For Stock Brokerage firms, no specific course or age is required, as long as he or
dhe passes the Ceatified Securities Representative  examindion given by the  Securities
Exchange Commisson. For the order taker, he/she is required to take the MAKTRADE
Examination, before one gets a license. He/she must dso have an adequate knowledge of
the stock market here and abroad.

3.3.3. Work Experience:

For entry levd pogtions, work experience is not drictly required but 2 to 3 years
of experience in banking (credit, treesury and operations) is preferred. Whereas for
managerid postions, extensve work experience is required and professonds with a
degree in Maders in Budness Adminidraion (MBA), as wdl as  exposure to
international  banking operations, remittance, trade(imports and exports) and treasury
operations aside from branch banking operations would serve as a great advantage.

3.3.4. Personal Characterisics:

Ethicd integrity and honesy top the list. Followed by being hardworking, sdf-
disciplined; assative and confident. Also, being accommodating, aggressve tenacious
and with intigive diglaying a high emationd quotient such as beng respectful of
people, open to chalenges and to new idess persevering, credtive, dynamic, quick
thinker, passonate for learning, and an ability to eadly adapt to various Studions are a
plus

Excdlent human rdaions and mativaiond kills have been chosen as wdl, as the
mog important  requirements for the workers in the finanda sarvices holding both daff
and managerid pogtions

In terms of the adequacy or inadequacy as to the number of graduates that can
meet the financid sector’s requirements, a key informant mentioned thet there are more

than enough graduates to fill in the avalable postions however, there are too many
graduates with finance degrees, but too little graduates who can meet the dandards st by

the finance indudry. Only graduates from the top Philippine univerdties can meet the
indudry's criteria For example, a key informant mentioned that graduates from other
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schools are unable to express themsdalves with darity in both ord and written form and
only afew are familiar with the term "E Commerce. "

The importance of the human resources function in the sarvices arena have
srongly been stressed in abook entitled, " Managing Services™:

"For top management it is a crudd draegic issue It is hard to conceve of a
successful sarvice  busness manager —much less an entrepreneur o innovator—who is
uninterested in personne matters. Even minor questions related to personnd policy are
usudly vitd to the service business, and the way they are trested and the location of
responghbility for humen resources  managementt in the organization should reflect its
importance..."(Lovelock,1988)

3.3.5. Human resour ces issues confronting the financial sector

For training and devdopment they fed that traning programs need to be
updated and upgraded. A refocusng & cdled for as well, that is geared towards world
financid trends and practices and sdf-devel opment.

One key informant pointed out that further training in terms of active involvement
in internationd conferences whenever opportunities aise would definitdy be of great
help to updeting the finance professond’s  knowledge in the latest goproaches in doing
and managing transactionsinthe globd market.

A finance professond should be updated on the following: Internationa Rules on
Documentary Credits UCP 500, Bank to Bank Reimbursements URR 525; Uniform rules
for Collections URC 522; Internationd Standby Letter of Credit ISP 98; Swift
Operations, Euro One Currency System, FED Wire and Chips Payment Order System.

Ancther key informant feds that there is not enough traning seminars that are
given, that the training that these professonds get are not commensurate to the degree of

responghility thet they are given.

Hence in view of globdizaion, the rgpid pace of globd change hes created
demand for people with specidized technicad and manegerid skills, and people with
these kills might be sad to have a compardive advantage over others. Many globd
leeders  believe that technicd <ills in combination with people skills represent an
important  knowledge s, but there may be greater emphasis on the ability to learn  than
on current knowledge. FHrms increesingly  expect ndtions to invest in education sufficent
for employment. Leaders bdieve that the knowledge worker  will be more than a
repogtory of technica knowledge ; he or she mug be able to access that knowledge
and trandfer it to other people.

In terms of compensation, A career in the finandd sarvices gives the following
benefits package as one advances in hisher carear: high paying sday; bonuses
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opportunities to travel; pad holidays, car plan and employee recognition awvardsin spite
of dl thex bendits dmog dl the informants fed that finance professondsworkers
receive low compensation as compared with thase working in multinationa banks.

In teems of recruitment and sdection, one key informant mentioned that the
ability to fit in the culture of the bank is very importat if one is to make a career in
banking. Also, the sudents who graduated from the top three schoals in the Philippines
ae dill highly preferred. 1t is dso noteworthy to look into the consequences of
continuous  consolidetionsmergers and  reenginesring  ventures  of  finence  inditutions,
trends that have been going on for the past 3 to 4 years that have resulted to an excess
supply of bankers due to retrenchment. In addition, in view of liberdization, the country
may experience a shortage of highly qudified professonds to work localy because they
now have opportunities to be hired abroad.

A key informant dso mentioned that a number of lower levd and a few of the
higher level finance workers fed a sense of boredom with ther work snce some of ther
tasks are monotonous. In addition there is dso a bdief that one will never reech a very
high podtion dnce foragners usudly ae prefared from that of a locd professond to

occupy atop management position in multinational companies
3.3.6. Labor Reations

A key informant observes that labor reaions in this sector has generdly been
harmonious and peeceful given the fact thet this sector belongs to the category of having
the mog number of Collective Barganing Agreements (CBA) in the Philippines which
comprises 33.1% (as cited in Edrdin/1999). It is interesting to note that adversarid
relationship between the labor unions and management is non-existent.

Worldwide demand for skilled workers is cregling new awareness among
nations of the need to educate beyond badc skills many ndions have targeted
education as a primary means of labor force improvements . In the indudridized world
where skilled  and knowledgesble workers are concentrated , the average  worker has
completed 11 years of education compared with 5 to 11 years in the developing
countries. (Parker 1998)

Mismach in rddion to the competency levd of graduaes with that of the
demands of the indudry is not a new issue in the finandd sector. "The educaiond
sysem mugt continudly be reexamined and renewed to be rdevant to the sodety in
which it is embedded. This is where evdudion and research can play a centrd role. It is
not enough that evduation and research findings are disseminated to potentid users. The
trandation of these findings into action addressed to the mprovement of the policy and
practices must be a mgor concan. The bottom line is the inditution of an effective
transmisson-trandformation sysem which will ensure that research  effectivdy  serves
educationd development.
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Snce dl efforts will involve al people, actions of the education sysem must be
directed to meking dl sectors like media, dubs, associations, and other government
and nonrgovernment agencies complement raher than compete  in the task of
devdoping education o that it can contribute to the rebuilding of our nation. Such
efforts mug conditute actions cdculaied to contribute to the improvement of teachers
to ddiver qudity education, a conditutiond mandate which may be immediady
addressed.

Those who think o dte the high inddence of high unemployment  among
college graduates to prove their point. Forthwith they advocate educetion planning,
which involves the projection of nesded kills and accordingly, an identification of the
courses and programs that schools should offer. The pitfals from this type of education
planning are many. To be aile to determine which skills are going to be a great demand
in the future, a great ded of information is required. And it is not dear a dl tha the
government possess an advantage  over the private  sector in producing the information.
The problems ae dmilar  those posed by indudrid policy, where the government
identifies the indudtries to promote and direct scarce resources towards industries thet
make it to the priority lis.

The issue of matching is consdered as a macro problem. Key informants fed that
this is due to the lack of effective school curriculum supervison wherein schools tend to
commaddize the curricullum with the sole intention of atracting more students to teke
up the finance courses and not redly making sure that the curriculum is in congruence
with medting the needs and demands of the indudry, non-monitoring of student's career
ater graduation and nontexigence of a body or committee to evauate the curriculum
from both the government and the private sectors.

3.3.7. Recommendations of the key informants

According to key informant, the following srategies should be consdered in
developing tertiary education in the Philippines

1) Reviewing the program curriclum and meking sure that dl shortfdls ae
addresed;  Offering specidized courses in banking(i.e Risk Management,
International Banking, etc); Incluson of more sophidicated subjects covering
the vaious fidds in Fnance and Invesments (eg. units in Mergers and
Acguidtions Hedge Funds Mutud funds etc) Getting prectitioners in the
fiedd of finanda sarvices as faculty to the various courses and hiring teechers
with masters degree;

2) Making sure thet school facilities are complete;
3) Schools should be adle to indude in ther curricllum  not only standard

computer  <kills but dso goecific  computer gpplications  such as tdlering,
accounting, etc.;
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4) Asuring qudity in on the job traning -immerson to know whet's hagppening
outsde the four wals of the dassoom; tha there should be adequae
training in the workplace;

5) Continuous education through seminars and workshops to be conducted by
expats in the fidd to continuoudy update students and finance workers on
various financid products and trendsin the fidd,

6) Sending graduates doroad gpedificdly through the initiive of privae
corporations,

7) Conducting examinations to use as entry qudification before one @n join the
banking services,

8) Sponsoring more quiz competitions by the schools, the Bankers Association
of the Philippines (BAP) and Fnancid Executive Assodaion of the
Philippines (FINEX).

One key informant aso mentioned thet being open to the idea of the emerging
trend of liberdization in itsdf through trander of technology would gregtly hdp in
bridging the gap between industry needs and expectaions with that of improving the
quality and leve of skills'competendies of our professondsin the financia sector.

According to one key informant, she feds tha the finandd sector hes yet to
determine the proper matching drategies, this is due to the fact that & present, mergers
and consolidations result to an oveflow of qudified and experienced professonds, that
new graduates are abundant but have been digplaced. Until the trend has gained grounds,
only then can we determine the proper matching Strategies.

Many enthudagtic proponents of the globdization thess argue that busnes
aurviva is increesingly about performance in the world maket. Domestic markets are
no longer the focus of economic activity and competition. It is competing to world
class standards that counts.

However, there are a handful of key informants who fed that our country is not
reedy to compete in the globa financdd maket and ther ressons for this are the
folowing: firg, there is lack of disdpline When opportunities for quick, subdantia
profit & the expense of market integrity present themsaves, many brokers go ahead and
teke advantage second, in terms of technology and advancement of feciliies as
compared with the fird world's cgpacities, a few key informants fed that the country is
five years behind in this agpect.

Nevertheless dmogt dl of the key informants agree tha the country’s

professonds are indeed ready for globdization. But the chdlenge remains and that is-- to
continuoudy upgrade, refine and polish our country’s intelectud capitd to be able to
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harness our nations grestest assat--the Flipino worker as he opens himsdf up to the rest
of theworld.

IV.  Supply of Professionalsin the Financial Sector

4.1. Review of Finance-Related Coursesin Higher
Educational Ingitutions

According to the Cammisson on Higher Education (CHED), there are very few
schools offering a degree in banking and finance in the country. The practice in many
schools, however, is to incorporate finance as a mgor course in busness management,
acoountancy, business adminigtration, economics, and other commerce programs. In fact,
there are only two schools, San Sebadtian College-Recoletos and the Polytechnic
Univerdty of the Philippines offering a baccdaureste degree in banking and finance

(Appendix 4.2).

In terms of errdllment, more than a third of the over 2 million sudents in tertiary
level are taking courses in busness and rdaed programs. Although there were 775,355
dudents in business courses enrolled in 1996-97 dl over the country, we do not have the
exact number of sudents enrolled in finance programs. At De La Sdle Universty, for
exanple, the number of MHA (Management of Fnencd Inditutions) Students was
edimated a 403 agpproximately in 2000-2001, 15 percent of the totd enrollment of the
College of Busnes and Economics and 4 percent of the totd univerdty sudent
population. If we use this as a gross indicator, the edimated enrollment in finance
programs can range from 838,000 to 116,000 students dl over the country.

4.1.1. Under graduate Accountancy Programs

The accounting program leading to a Bachdor of Sdence in Accountancy
prepares sudents for careers in public accounting and rdlated fidds. The curriculum
covers generd education, busness professond courses and accounting subjects.  The
accounting  subjects indude besc accounting, finendd accounting,  management
accounting, cost accounting, management sarvices, accounting problems, auditing  theory
and practice, and management information sysems.

There is a predtige atached to a certified public accountant (CPA), and because of
this many students in busness programs are atracted to the accountancy programs as a
preparation for the professond licensure examination. Because of the drict requirements
brought aout by low passng rae in the CPA licensure examindions accounting
programs in many schools have a very low retention raes Many of the sudents of these
programs shift to relaed fie ds induding more often the finance programs.

This is not unusud, & De La Sdle Univearsty, the freshmen dudents in the

finance program conditute not more than 6 percent of the entering freshmen in the
College of Budgness and Economics But because of dhifting dudents the share of
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finance students goes up to 15 percent of the college enrollment. These trandferees are
mosily students coming from the accountancy program.

Although the accountancy program in many schools are geared towards the
traning of catified public accountants and auditors through the pasing of the CPA
licensure examingions, many accounting graduates as wel as a large number of CPAs
are attracted to finance-related occupations and jobs.

The qudity of accountancy programs differs across the country dthough they
folow samilar curriculum prescribed by the CHED and the Board of Accountancy. The
qudity is indicated by the percentage of pasing in the licensure examingions. There are
schools that have condgtently scored way above the naiond average of 17 percent
edimated from 1994-1998. However, 82 percent of 265 schools offering accountancy
programs have scored overdl passing rate below the nationad average. In addition, hdf of
the schools offering accountancy programs have scored zero overdl percentage passing
in the 1999 and 2000 licensure examindiors. (Board of Accountancy, 2000). The
condgent top peforming schools indude the UP-Diliman, De La Sdle Universty-
Manila, Univeraty of Santo Tomas, Slliman Universty, Sen Beda College, UP-Visayas,
and S. Louis Universty, Baguio City. (Appendix 4.2).

4.1.2. Under graduate Finance Programs

Like any other mgor busness program, the finance curriculum is composed of
three broad categories of courses generad education, business professond courses and
core professona courses. In a comparative examination of the course offerings of five
shools in Metro Manila offering courses in finence conducted by the Philippine
Asoadion of Collegige Schools of Budness (PACSB) two schools offered BSBAA,
one offered Finance and Banking and the rest offered Fnancad Management. (Appendix
43). The report showed the CHED's minimum required units in generd education
digributed as folowed: English (6), Hlipino (6), Philosophy and Humenities, Socid
Scence (12), Rizd (3), Science (6), Math (6), and Information Technology (3).

For Busness Professond Courses, the CHED minimum units are as follows
Economics (3), Statidtics (3), Operations Research (3), Business Software Applications
(3), Accounting (12), Busness Management (6), Marketing (3), Finance (3), Busness
Lav (6), Taxation (3). For the core professond subjects or finance magor subjects,
CHED minimum requirement is 21 units

Mog of the sthools induded in the examingtion had more then the required
minimum units for generd  education, busness professond courses and the core
professond subjects. Since the CHED curriculum sgts only the minimum  requirement,
schools have the option of offering more courses to enhance their programs. For example,
one school offers an  additiond subject in accounting, accounting for  finencid
inditutions, beyond the 12 units requirement of CHED. Another school has only 6 units
of core professond subjects in finance, Controllership and Internationd Finance, Trade
Payments and Development. Ancther school fas no finance mgor courses but has 9 units
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of finance in its busness professona courses One school that offers a Finance and
Banking program has 39 units finance magor coursss. It is the only school among the
schools examined that offers subjects in Credit and Collection, Public Finance, Centrd
Banking and Mongtary Polidies, Finandd Inditutions. Another school has 33 units in its
Fnancdd Management mgor program. Basad on the five schodls it is the only one
offering the following finence mgor courses Financd Intermediaion, Treasury
Management, Financid Strategy, Electronic Banking Seminar, and Quantitative Methods
in Finance. It is ds0 the only one offering a seminar course. The fifth school dso offers a
mgor program in Fnanda Management with 36 units of courses in finence Of the five
schools examined, it is the only one offering Corporaie Financid Planning and Strategy |
and 1l. Three scthools offer practicumy office internship and thess writing.  (Appendix
4.3).

Although there are minor differences in course offerings and in the number of
courses offered in the professond business courses, dl schools examined meet and even
go beyond the minimum academic units required by CHED. Snce there ae smilar
coursss offered in various schools the quedion of qudity will come into play in
determining the better schools offering the finance programs The qudity of academic
program is influenced to a great extet by a sngle fector, the qudity of teachers The
qudifications of teachers in the program will determine the type of subject offerings, the
content of the course, sdection of indructiond materids and the ddivery of ingructiond
activity.

One thing going for Philippine schoodls is the use of the English languege s the
medium of indruction. Given this, many schools, particulaly the better ones can adgpt
the laes textbooks in finence used in Ameican colleges and univergties With
information technology, many schools have patened thar course offerings with some
the leading finance schoolsin the United States

However, the problem does not lie in the contents of the syllabus nor in the
avalability of textbooks but the manner in which the syllabus is implemented and the
textbooks utilized. For many schools in the Philippines, a large proportion of thar faculty
does not have the necessary graduate degrees to teach finance, accountancy, business and
economics. At the naiond levd, only 7% of the faculty has Ph.D. degrees 26% has
meder degress in dl fidds & more 1,300 higher educationd inditutions. We do not have
a datidics for faculty members in busness programs However, & DLSU-Manila, 84 %
of full-time feculty has & lees a meder degree in the College of Busness and
Economics This figure, however, does not reflect the nationd norm on faculty
gudificetions. If many of the facuty members in finance programs ae only
baccdauregte degree holders, the presence of highly technicd textbooks becomes usdess
gnce they were not exposed to the andytical sophistication of these textbooks taken in
graduate courses in finance and economics.

Rdaed to faculty qudification is the load of faculty members teeching in the

tertiary leve. In many schools they hire teachers with no professond background in
finance and faculty members usudly carry between 24 to 36 units per samedter. Given

31



this load, there is hardly any time for research, innovative cdassoom programs, outsde
dasyoom adtivities and limited Sudent-tescher interaction. The use of the lecture method
and the repetition of lectures are very common practices since the teacher has to teach
sverd hoursaday.

One of the podtive devdopments in the teaching of finance coursss in many
schoals is the hiring of pat-time faculty who are praditioners in the fidd. In many
schools, this is a amdl proportion of ther faculty. However, @& DLSU-Manilg in the
finance depatment, cose to 74% of faculty members are pat-time usudly connected
with banks and other financid inditutions Thus the ful-time faculty members, carrying
12 units load, have time for Student consultations, research, curricullum improvement,
program development and committee work. The part-time teachers, on the other hand, are
professonds in the fidd with manegerid pogtions in banks invesment houses and other
finandd inditutions carrying an average of 6 units per trimeder.

4.1.3. Graduate Programs
4.1.3.1. Magter of Busness Administration

There ae severd colleges and univerdties dl over the country offering graduate
programs in busness The mogt predigious is the Adan Inditute of Management. It a
ful-time program and has attracted and graduated more than 2,800 professonds in the
Asga Padific region and has been cited as one of the top busness schools in the region.
The program usss the case method extensvely and dlows sudents to do hands-on
activities induding company internship and conaultation and the preparaion of
management action report. It is a two-year program covering generd  management,
finence and economics, human behavior in  orgenizations marketing, information
technology, and operations management.

In the fidd of finance and economics, the dective courses offered are the
folowing: Adan equities bank credit andyss capitd budgeting and long term finance,
corporate  financid management, corporate vaudion, finendd enginesring and risk
management, finenda policy and draegy, financid restructuring and  rehabilitation,
fixed income maket andyss and draegies fundamentas of sock market and technica
andyss integrated rik management, internaiond economics, interndiond  financid
inditutions, invesment banking, macroeconomics, management banking, micro-finance
and spedd lending inditutions portfolio management, project finance and venture
capitdl.

Other universties offering MBA programs ae De La Sdle Universty-Manila,
Univedty of the Philippines-Diliman, Ateneo de Manila Universty, Universty of Santo
Tomas and dmog dl universties cited by CHED as centers of development in business
and management educaion. Although these inditutions offer speddized courses in
busness induding finance many of the MBA programs in the country are geared
towards the formation of a generd manager.
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The MBA program a DLSU "ams to deveop cgpable and socidly responsble
managers for modern Philippine enterprises. It addresses principaly the professond
devdlopment need of working students pursuing their sudies on a patid academic load
bass" (DLSU Brochure). The program condsts of 7 preeMBA courses and 36 units of
core, dective and integrating courses. There is one course in finenda management as
pat of the core courses. Although the program is not devedoped dong functiond
Specidization in management, student can take three dectives including finance courses.

However, the MBA programs a the Univergty of Santo Tomas have four types of
gecidizations generd  management,  informaion and communication  managemert,
international business, and new ventures and entrepreneurship.

4.1.3.2. Graduate Programsin Finance

The Universty of the Philippines offers the 30-unit MS Hnance Program
designed to be completed in one year (three trimedters). Students are required to take
nine (9) core courses. These courses am to provide the sudent with a strong foundation
and in-depth coverage of key concepts, techniques, and topics that are crucid to a deeper
underganding of the field of finance. (Appendix 4.4).

Adde from the nine core courses, the student is required to take six dectives (12
units) to expose him/her to various aress for a career in finahce  corporae finance,
banking, investment management and government regulatory work. The core courses are
meacroeconomics and the finanda sysdem, finendd andyss and reporting, quantitative
methods, financd inditutions and markets corporaie finance, investment management,
finendd derivatives and industry competitive andysis and srategic planning.

De La Sle Universty Graduate School of Busness, on the other hand, offers a
program towards a degree in Mader of Science in Computationd Finance. The am of the
program is "to provide educding dudents, invesment professonds and financid
advisers to integrae mahemdicd and datisicd modds and techniques with financid
theory and computer technology.” (DLSU Brochure). Core courses indude mathematics
of invesment, finandd management, management Sdence multivariae  andyds
invetment andyss, portfoio management, trading software and  programming, and
securities research.

At the Universty of Santo Tomeas, they offer a program in Mager of Science in
Commerce mgor in Banking and Fnance Courses indude financd management,
economics of money and banking, securities and financid markets, credit management,
monetary theory and policy, manegeid acocounting, invetment manegement and
manageria economics
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The scope of finance courses offered in graduate programs by the leading
academic inditutions reveds cartan thrusts and market niches that they want to address.
Although the AIM does not offer a graduate program in finance the lig of dectives in
finance in ther MBA program is quite extendve and reevant to the specific needs of a
finanda sector opening up to the globd environment. The UP program is more focused
than the AIM lig of dectives by directing dudents to four fidds corporate finance
banking, invesment management, and government regulation. The DLSU program is
tools-oriented and bias towards corporate finance and invesment management. The UST
program, on the other hand, mirrors the courses offered in undergraduate programs in
banking and finance.

One weekness of these programs is the inadequate foundaion in economics. In
many graduate courses in finance doroad, a solid foundation in advanced microeconomics
and advanced macroeconomics together with the tools of advanced dHatidics and
econometrics is required among the sudents. Financid economics and advanced courses
in finance are best understood by theories in microeconomics and macroeconomics.

4.1.3.3. Graduate Programsin Accountancy

De La Sdle Univarsty Manila offers a graduate program towards a degree in
Mager of Science in Accountancy (MSA). The MSA is a professond graduae
acoounting program intended to meat the needs of the professon for individud with a
broad and extensve training in research and high qudity professond preparation for
teeching at the graduate leved. It is a 42-unit program desgned to develop in Cetified
Public Accountants a high theoreticd knowledge and a sound underganding of advanced
accounting and research principles and techniques in their pursiit of a research and
teeching-oriented career. Course offered include current development in accounting
resarch and finendd accounting, current devdopments in auditing and auditing
research, current development in managerid accounting, management planning  and
control, advanced auditing techniques, lav and taxation and advanced accounting
research. (http:/Awww.dlsu.edu.ph)

At the Universty of Santo Tomas, they offer a Magtler of Science in Commerce
mgor in Accounting. Some of the mgor courses indude edate planning, precticd
controllership, operations audit, current issues in accounting and taxation, managerid
acocounting, investment management, manageria economics

While the DLSU program is intended for the continuing professond education of
CPAs in auditing prectice and collegiate indruction, the program a UST has some
relevance to finance practitioners Snce many of the courses offered rdated to finance.

4.1.3.4. Ph.D./DBA
In Metro Manila, thee ae veay few inditutions offering doctord dudies in

busness The Doctor in Budness Adminidgraion (DBA) program is offered & De La
Sle  Universty-Manilay  Universty  of  the  Philippines-Diliman and  Polytechnic
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Universty of the Philippines. The Universty of Santo Tomas, on the other hand, offers a
Ph.D. in Commerce.

The DLSU program is desgned to tran and develop business managers and the
busness faculty on the framework and drategic implications of busness management
concepts. Courses include advance ddidics, organization theory, busness economics,
advanced management stence, maketing, financg production and operations, and
human resource devel opment.

At the Universty of Santo Tomas, they offer a course leading to a degree in
Doctor of Philosophy mgor in Commerce. The program condsts of completing 66
academic units. Some of the mgor courses offered are the following: corporate planning,
government and budness executive management, organization devdopment, risk
management, labor and socid legidation, cooperative management, performance
management, management information system, international  economics, management  of
corporate culture, public finence and fiscd policy, internationd business,  project
managemen.

At the Univeraty of the Philippines the program congs of 45 units condsting of
18 units teken from the MBA program from among the courses incuding economic
andyss, badc quantitative methods managerid accounting and control, fundamentas of
organizationd behavior, fundamentas of makeing management, fundamentds of
production and opedions management, fundamentds of finandd managemeat,
managing innovation, managing information technology, and generd management. At
the second and third years, 27 units are teken in busness economics, management
science, organization theory and five coursesin the mgor field of specidization

The programs a UP and DLSU are lean and more focused compared  to the heavy
and diffuse course requirements at UST.

4.2.  Non-Degree Training Programs of Professonalsin Finance

4.21. ATENEO-BANKERSASSOCIATION OF THE
PHILIPPINES-INSTITUTE OF BANKING

Evay quate, the Inditute of Banking of the Ateneo de Manila Universty
Graduate School of Busness (AdMU-GSB)-Bankers Associaion of the Philippines

(BAP) consortium has been offering catificate traning programs in finence. Two courses
offered a the time of the reseerch are non-degree courses in Corporate Finance and
Hnancid Andyss

In course entitted Fundamentals of Corporate Finance the course description
dates the fallowing: "The finance plays a crudd role in ensuring the continuing vighility
of a firm paticulaly during periods of uncertanty. This course provides an integrated
view of the finance function in the corporate sdtting, its scope of responghilities and
authorities, and linkeges with other segment of the organization. Emphess is placed on
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the discipline as function of management, upon the routine problems encountered by the
financd manager, higher methods of solution, and the rationae for higher decisons™

The course, which employs lectures, interective discussons, case andyses, and
practical application exercises, coversthe following aress

The Financid Function; An Overview and Introduction;

The Mathematics of Finance and Investment;
Basc Finandd Planning and Control;

Working Capitd Management;

Capital Budgeting;

Short-, Medium:, and Long-term Financiad Methods, and
Specid Topics, such as

v Busness Combingtions,

v Business Restructuring and Reorganization; and

v Bankruptcy.

QO QO D QD

The course on Techniques of Fnancid Andyds on the other hand, has the
following course description: "This course provides the participants with the basc
concepts and tools usad in andyzing and interpreting financid data Specificdly, the
course is meat to assg those involved in meking credit decisons evduate the
creditworthiness of credit goplicats usng finandd daements and other  rdevant
finenda information. Specific andytica tools and the rdaed finandd concepts are
likewise discussed from the investiment deciSon-making standpoint.”

The course, which employs lectures, interactive discussons, case andyses, and
practicd gpplication exercises, coversthe following aress

a Review of accounting fundamentals and generdly acoepted accounting principles
(GAAP);

a Diagnodic evdudion of finendd daements contents the interrdationships

among numbers, and key areas of concern to reeders;

Techniques of finencid andyds

Cash flow andlyss,

Time vadue of money; and
a Opeating and finencid leverage.

(Source: Ateneo-BAP Inditute of Banking)

QO Q-

4.2.2. AIMR CHARTERED FINANCIAL ANALYST EXAM

The Associaion for Invetment Management and Reseach (AIMR) offers a
Chartered Fnancid Andys (CFA) curriculum that is solidly grounded in the practice of
the invesment professon. The program is a globaly recognized sandard of messuring
the compeence and integrity of finendd andyss The CFA exam is adminigered
annudly is severd countries. In our country, this program is offered by the AIMR in
cooperaion with the Adan Inditute of Management. There are three leves in the sudy
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program. Levd 1 dudy progran empheszes tools and inputs and includes an
introduction to asst vauation and portfolio management techniques.

Levd Il study program emphasizes asset vduation and incdudes goplications of
the tools and inputs (incdluding economics, accounting, and quantitative techniques) in
as vauaion.

Leve [Il dudy program emphasizes portfolio management and includes drategies
portfolio management and indudes drategies for applying the tools and inputs in
managing eguity and fixed-income securities. (http:/Awww.aimr.org)

4.2.3. FINEX EXAM

The Fnancid Executives Asodiation of the Philippines (FINEX) fdt the need to
professondize the practice of finance in the country. To this end the organization
developed the Financid Management and Andyds Test (FMAT). The examinaion ams
primarily to ass3g firms in determining the entry-level knowledge of gpplicants to finance
postions in the basic concepts and foundations of finandd menegement. The FMAT
dn hdps firms in idetifying the traning and devdopment requirements of finance
people dready in ther employ. The test provides corporatiions with a standardized and
objective bass of assessng present ad prospective employess. (FMAT  Primer---
Appendix 4.5).

The FMAT will have three modules 1) financd and management accounting; 2)
corporate finance 1, and 3) corporae finance 2. Under Module 1. Fnancid and
management  accounting, the pat of financdd accounting will tet the examinegs
knowledge of badc accounting concepts and methods and financid datements,
Management accounting will assess the examineg's knowledge of the methods, tools, and
techniques available for managerid planning and control. (FMAT  Prime).

Module 2 or Corporae Finance 1 will tet examinegs knowledge on the
folowing topics underdanding finenda datements, finendd planning and forecadting;
sources of short-term funds, working capitd policy; management of cash, marketable
securities, accounts receivables and inventories. (FMAT Primer).

Module 3 or Corporae Finance 2 will test examineg's knowledge on economics,
both macro, and micro. It will test examinees in terms of their understlanding of badc
theories and principles, of corporae invesment, financng and dividend decisons long-
term finanda management in the Philippines. . (FMAT  Primer).

4.24. TRAINING PROGRAMSOF BANKS

Mogs banks offer training programs for its employess. Those with management
potentid from the rank and file are recommended to management training program. The
topics include branch operations, treasury management, trust operdions account
management, international finance.  After the training program, the trainees take written
and ord examinations. Then, they arefidded in the various bank units asjunior officers.
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Those in supavisory levd, middle management dso atend seminars to  up-date
themsdves with changesin finance.

4.25. TRAINING PROGRAMS AT THE INSURANCE
COMMISSION

There ae many continuing professond programs that the Insurance Commisson
offers and saminars is one of them. The Insurance Inditute for Ada and the Pedfic
(HAP) ams “to support the insurance indudtry through education, traning and research.”
Alo, the IIAP ams to tran Insurance officers in the different fidds of insurance and
management.  This is to make sure thet insurance companies here in the Philippines are a
par with res of the region.

The llAP has specific objectives and these are as follows:

1. to impat knowledge and kills in insurance and other rdaed fidds in the
Philippines aswdl asin the other countries of Asaand the Padific;

2. to devdop a core of traned and qudifies traners in the various subjects
invalved in the insuranceindudtry;

3. to devdop the competence of professond managers occupying the lower,
middle and upper management pogtionsin the indudry;

4. to undertake research and dudies, conduct inquiries and obtain data on the
laws, practices and operations of insurance in the Philippines, Asa and the
Pecific for the purpose of improving and developing indudtry practices,
management techniques; skills and technologicd efficency;

5 to devdop and promote courses on insurance and busness management,
theoretical aswdl as gpplied.

The Insurance Inditute for Asa and the Pacific dso conducts quarterly seminars
to further broaden the perspective of those who are interested in Insurance or are dready
in smilar fidds An example of the coursss offered comes the ligt of the 3 quarter
seminars are the following:

109" Basic Nont Life Insurance Course
Reinsurance Accounting

Introduction to Los Adjusment
Budgetary

110" Basic Nort Life Insurance Course
Engineering Insurance

Busness Interruption

Advanced Reinsurance

Fire Surveying and Loss Control
http//vvvvw ilad apacific.com.ph

T Q@ T R0 oW
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4.2.6. TRAINING PROGRAMSOF SEC and PSE

The Philippine-SEC Inditute Foundation, Inc. (Phil-SEC) primary purpose is to establish
and provide an inditutiond medium that will initiate, sponsor, promote, devdop, assg,
or conduct seminars, programs and projects geared towards research and development in
the various distiplines of securities development and regulation and other related fidds of
endeavor.

The Phil-SEC engages in adtivities involving any or dl of, but not limited to the
fallowing:

To organize training programs to enhance the kills and qudifications for the
Phl-SEC daff regading the SEC's adminidrative, regulatory and supervisory
functions

To devdop professond dandards among securities market participants and
organize traning sessons in prepardion for catification exams on vaious
agpects of the Philippines securities indudtry.

To enhance the working knowledge of the Phil-SEC gaff and practitioners in
the Philippines securities markets on key aspects of financdd markets in the
Philippines and ther regiond and globd linkages. (PSE Fact Book 1997).

Ancther traning center is the Cegpitd Make Dewdopment Center, Inc.
(CMDCI). CMDCI is a nortstock, nonprofit inditution that serves as a coordinating
organizetion for inditutions involved in traning and research for the devdopment of the
Philippine capitd market. (PSE Fact Book 1997).

43. Comparative Analysis Between Degree and Non-Degree Programs

Because finance is highly specidized and differentiated fidd, the degree courses
both in the undergraduate and graduate programs are not sufficient to fulfill the needs of
an ever chaging finendal sector in a globd setting. With our financid sector being
integrated in the globa market and the impact of information technology, new products
and savices as wel as ill requirements are emerging. The current degree programs
offered by educaiond inditutions canat fulfill dl the humen resource nesds of this
dynamic sctor. One school of thought views the role of educaiond inditutions as
providing the training for basc skills and competencies. Another perspective is the need
for schoolsto train individuas with the specific skills needed by the indudtry.

The fird view emphadzes basc educaion and foundation courses. They should
be traned in communication skills, reeding and writing and critical andysis and people
sills On foundation courses, finance practitioners should be wel-grounded in
economics, mathematicd andyd's, Satistics and accounting.

If the graduates of finance programs ae wel grounded in these foundation

courses, then professond organizaions as wel as finadd inditutions can play an
important and rdevant role in providing nontdegree continuing professond  educetion,

39



They can complement what academic programs conducted by educationd inditutions by
offering traning and non-degree programs meant to upgrade finance professonds in the
current developments in the fidd. The training programs will be specific and intended for
practitionersin financid services.

There are some sectors in the finance indudry cdling for licensure examingions
in the name of professondzing the finance practiioners. Although, this has some merit
in tems of limiting the number as wel as for qudity control, there ae ds
disadvantages. For one, the accountancy programs of our busness schools are geared
primaily towards the passng of the CPA licensure examindion. Because of this
orientation, a number of some of the more important issues in finance, economics and
deidics thaa CPA should dso undedand paticulaly those who will be finance
professonds are not offered in their academic curriculum because these courses are not
covared in quedtions asked in the licensure examindions. A licensure examination in
finance dmilar to the CPA licensure examingion may fdl into the same pitfdls of the
latter and limits the flexibility and dynamism in finance education.

If any licensure examination be given, it should be to practitioners in the fidd and
for specific sarvices in the finance sector. In addition, it should be given by a professond
organization. The key is continuing professona education and upgrading of professond
competence smilar to the ones practiced by medicad doctors and actuaries. One problem
with licensure examinaion is that once you passed it, you may possess the license
forever. But a professon like finance, the devdopments ae 0 fad and the service
offered are ever increasng, there is a need for periodic review and evauation of
competence of professonas.

Initidly, the nondegree programs complement the degree programs. It bridges
the gap between the needs of industry and what the academe has taught. Apparently, new
graduates are ill inadeguate with technicd skills and come in raw. As for the FMAT, it
gives would be employers, an assessment of the gpplicant's grasp on the concepts in
financid and management accounting, corporate finance and economics. These aress ae
covered in dl the programs offered by the five schools surveyed by CHED (see
Sec.4.1.2).

Those who ae sarious in pursuing a banking career can look a the course
offerings of the ATENEO-BAP Inditute of Banking since these specidized courses and
the professond’s experience can prepare him/her for executive podtions.  Also, another
way of prepaing for higher manegement leveds is through MBA and management
traning programs of banks. On the other hand, those who want to pursue careers in the
stockbrokerage can take the test conducted by Phil-SEC to be alicensed trader.

Those who want to be chatered financid andyd, can take the three levels of

program sudy. Mog of the topics induded in the review are covered by the five schools
surveyed. However, the coverage may not be an in-depth as the one required by the CFA

tes. The recommended materias maybe used by some schools in ther courses but not
dl of them.
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Most of the training programs aoroad focus on the preparation for the CFA
examinaions. Severd review programs ae given for the CFA examindions.  Other
training programs indude fineandd planing, insurance, securities licensng  (Appendix
4.6).

4.4. Demand and Supply Analysis of Manpower Requirements

For the andyds of demand for labor in the financid sector under a globdized
Sting, we based our edtimates on the trend of the employed laborers in sector from 1988
to 1998 taken from the annua Labor Force Survey of the Nationd Statidicd Office
(NSO). The period covered in the andyds is quite relevant because this coincides with
the liberdization of the sector and opening to the globa market.

Appendix 4.7 shows the trend in the number of employed workers in banks, nor
banks and insurance inditutions by educationd qudifications over a period of 10 years,
In 1998, there were 260,915 workers employed in various inditutions of the financid
sector where banks accounted for 55% of the workers. Non-banks and insurance firms,
on the other hand accounted for 22% each of the edimaed employed workers. The
esimated employment figure for the sector accounts for only 0.88 % of the totd labor
force of the country.

Although the sedor absorbs only a very smdl portion of the economy’s labor
force it is one of the fasest growing sector in terms of employment. While the nationd
labor force has increased by 32.42% over the period covered in the andyss, the financid
sector has increased by 60% for the same period. In 1988, the sector has employed an
edimated 163,032 workers with banks aosorbing 58% followed by insurance with 329,
and nonbanks 10% of the totd. The non-banks registered the highest growth rate in the
past 10 with an edimated growth rate of 275% followed by banks with 51% while
insurance has remained dmod dagnant regigering a veary low 11% growth rate This
trend implies that finandd liberdization in the country brought about tremendous growth
in employment in non-banks finandid inditutions

In terms of educationd qudifications, 70% of the employed workers in 1998 are
college graduates and 17% are college undergraduates. Banks regidered the highest
proportion of workers with college degrees (76%) while non-banks has the lowest with
56 percent. One-fourth of the employed workers in non-banks inditutions are college
undergraduates.

Since the daa presented in Appendix 4.7 represent the stock of manpower per
year in the sector, for demand andyss we need the employment flow or the changes in
the sock of employed workers. To do this, we have subtracted the previous year
employment dock from the current year employment stock to get the incrementa
required manpower per year. The computed changes represent annuad demand for
manpower in the financid sector. This computation was done only for workers who are
college graduates. (See Appendix 4.8).
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From Appendix 4.8, we obsarve fluctuaions in demand for manpower over the
years The highet annud demand was regisered in 1997 with 33,741 while negative
increases were noted in 1991 and 1997 of over 7,000 each. The 1997 negative
employment increment can be dtributed to the regiond financid crids that took its toll
on the ability of the sector to absorb additiond workers. The 1991 experience can be due
to the stagnant growth of the nationa economy.

For supply, we have used two indicators in the absence of data on the number of
dudents as wel as graduates of finance programs in our colleges and universties The
fird indicator utilized is the number of graduates in commerce and management while
recognizing thet only a samdl portion of the commerce graduate are finance dudents This
data was taken from the Commisson on Higher Education (CHED). The second indicator
thet is probably nearer to the number of finance graduates and the graduates going to the
finandd sector is the number of CPA examiness. This number bassd on the annud
pasing average in the CPA licensure examinaion teken from Professond Regulaion
Commisson (PRC). However, we recognize the limitation of this number as it
underdates the number of accounting graduates snce many acocounting graduates do not
take the licensure examination.

Based on the fird supply indicator which is number commerce graduates, we
would expect a subdantid excess supply of graduaes to fill in the annud manpower
requirements of the finanda sector. The highest excess was regidered in 1994 with
81,001 and the lowest in 1997 with 7,323 excess manpower. However, if we use the
number of CPA examinees, there are years with shortages and years of excesses The
annua demand was higher than supply in 1990 €249), 1995 (-2,386) and 1996 (-25,813).
However, the negative increments in supply in 1991 and 1997 due to the economic crises
gave rise to huge surpluses amounting to 17,668 in 1991 and 16,798 in 1997. Based on
these estimates, we find that the manpower requirements of the financid sector has been
met by the graduates of commerce programs and even the accountancy programs.

V. I ssuesand Concerns
5.1. Adeguacy of Exiging Training Programsin Finance

There are some podtive fegtures contributing to the relevance and potentid
drength of the undergraduate finance education in some sdect schoals in the Philippines
The fact that we use English as a medium of indruction, many of our courses in finance
can aval of some of the laest textbooks written in the English language, and usd
extendvely in many univarsties aoroad. In addition, the course syllabi often follow the
contents of books and patterned after dandards set in many American universties.
Ancther fegture in many private higher educationd inditutions in the Philippines is the
hiring of a subgantid number of pat-time facuity members. In some sdect inditutions,
these part-time teachers are practitioners in the finance industry, mogtly senior officers of
banks and other financid inditutions. A good number of these senior officers who are
teaching on a pat-time bass, have earned their graduate degrees in busness ether here
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and aoroad. Thus, we have qudified practitioners who can teach and utilize some of the
best textbooks available in finance.

However, the problem as cited in a previous section of this report is the manner in
which the syllabus is caried out and academic curriculum implemented. Given the
limited academic qudifications of mgority of teeches in many sthools the heavy
academic load they cary every semeder; and the lack of professona practice, they may
not be able to gopreciate the technica sophidtication and the dynamic changes in the fidd
of finance, paticulaly, in a globd finandd environment. Because of the inadequecy of
teechers, some finance teachers use locdly written textbooks that are usudly surveys of
the various components of the discipline.

Ancther problem faced by educaiond inditutions is the limited number of
schools that are adle to hire financid executives as part-time feculty. Even in big dties
outsde Metro Manila, the mogt thet they can get are branch bank managers in the region.
Snce many of the key financd inditutions are in Mero Manila, it is difficult for these
nonMetro Manilaschools to get highly specidized individudsin finance.

Asde from the qudity and other academic condrants the undergraduae
programs in finance seem to be inadeguate to meat the demands of a rgpidy growing
fidd brought aout by globdization and information technology. This defidency is
supposed to be answered by the various graduate programs in finance and rdaed fidds.
The graduate programs in finance & DLSU, UP and UST, and in accountancy & DLSU
and UST have wdl-defined and specific curriculum intended to answer severd niches
and differentisted manpower needs in the finandd markel. However, in spite of the
growth in the financid sector, sudents in these programs are very few compared to the
dudents in the MBA programs in these universties In fact, graduate education in the
country is composed manly dudents in busnes, mosly MBA, and dudents in
education. One interpretation for this srong demand for MBA program is the preference
of busness sudents for the generd management thrugt the program provides. It can dso
imply that for speddized traning, like financd sarvices, practitioners oft not to enral in
graduate programs but prefer specidized non-degree training programs.

This trend in graduate education in finance has certain implications on the role of
degree-granting inditutions in the formation of human resources in the financid sector. It
seems tha the emerging role of schools is not primanily the training of humaen tdents
with highly speddized ills in finance As mentioned in previous literature and dudies
wha the financd sedor needs are individuds with good communication skills and
andyticd <kills or highly trangble and adaptable individuds. If this is the case, our
undergraduate programs in finance should be wdl grounded in the foundation courses
that dress the training of fudents in communication sills, aiticd andyss and human
rdaions ills

As mentioned in the Chapter 3, a survey done by the BAP, survey of sock market

brokers, and insurance industry showed the required <kills for entry leved: For the
Banking Indudry, requirements indude excdlence in ord and written skills and
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proficdency in numbers or forecasting; good andyticd <kills, atentiveness to detals, and
orderliness  Knowledge in computer gpplications like MS DOS, Microsoft Office and
other computer gpplications. They must dso have a background in accounting and
finance,

For the Insurance Indudtry, the spedific kills required of an gpplicant are dmost
gmilar to the banking and stock brokerage professons.  They incdude excelence in

written and ord communication; sdling and sarvicing; and computer literacy.

For Stock Brokerage firms, no specific course or age is required, as long as he or
dhe pases the Cetified Securities Representative examination given by the Securities
Exchange Commisson. For the order taker, he/she is required to take the MAKTRADE
Examination, before one gets a license. He/she mug dso have an adequate knowledge of
the stock market here and abroad.

The above results are not mere adherence to CHED reguirements but this
somehow fadllitetes traning of graduates joining said indudtries. Probably what is needed
is familiarizetion with products offered in the globd maket. As for the banking and
dock market indudry, the trend is to go more online banking and trading. We have a
few banks and brokerage firms who have dedt with online banking. Also, derivative and
option products are being developed in the banking area. However, our curriculum
touches this topic @& a minimum leve because the argument of feculty is it is difficult to
teech something that does not yet exis or perhaps is jus being introduced in the
Philippines

Also, for the dock exchanges and insurance, cross liging of products and
familiaity with them is necesssy to be aess with devdopments in a globdized
environmen.

The rdevant and gppropriate training programs for financid specidigs, therefore,
ae the nondegree continuing professond educatiion programs conducted by severd
professond organizations These programs are task-gedfic, kills-oriented and talor-
mede to Uit the needs of financid professonds in a rgpidly changing finencid sector. In
complementing the degree programs, they bridge the ggp between the needs of the
industry and what the academe has taught the sudents. For example, the proposed FMAT
of FINEX can assess the gpplicat’'s gragp of the basc concepts in financid and
management accounting, corporate finance and economics. For those pursuing a career in
banking, the comprehendve course offerings of the ATENEO-BAP Inditute of Banking
can prepare individuds for executive postions. Those who want to be chartered financid
andys, the CFA progran and ted conducted by the Associaion of Invesment
Management and Research is a mud. The various training programs of the Insurance
Commisson, Philippine Stock Exchange and the Securities and Exchange Commisson
are highly organized to suit varied needs of the sectors the finance indudry. Given the
bresth of coverage of finance, the differentiated specidization and the innovative changes
in the sector, no graduate program in business, accountancy and finance in this country
can match the scope and breath of specidization given by these training programs.



Granted that academic programs are raher incomplee in meding the training
needs of the financid sector and since the rdevant finance training programs are taken in
post-baccdaureate nondegree programs provided by professona organizations, what
then is the role of an academic undergraduate finance and finance-related programs?
Asde from the formation of the crudd skills and competencies, undergraduate programs
may serve as a reening device in sdecting graduates that the indudry will hire. The
sreening devices or information-enhencing indicators may incdude, among others, the
type of schools and academic programs attended by the job gpplicants.

Although finance is a very specdized fidd, graduates of commerce, accounting,
computer science, banking and finance and economics, ae being hired in severd
financid inditutions. However, it is percaved that accounting graduates or CPAs would
be more productive employees compared with finance graduates, other things beng
equd. Graduating with honors and with specid awards as well as the type of school
where gpplicants graduated are dso given priority as they enhance the information given
to the employer on the ability and potentia productivity of the employee.

Schools of recognized qudity are percaived by the indudry as leading inditutions
that provide qudity education and produce good gradustes Many companies hire
graduates from these schools as they match the manpower needs of indudtry. Since
dudents are ds0 informed of this industry perception, they in turn demand be services
and prograns of thee academic inditutions as pat of thar information-enhandng
activity rather than for increasing their productivity through the acquisition of kills.

If schools are conddent in mantaning the qudity of ther programs and
graduates over time, they are adle to create an image or a charter of qudity inditution. As
perceived by the students and the industry, maintenance of this image or charter may lead
to a sustaned demand for ther graduates as well as the continued competition among
sudents for limited spots in these academic programs. Schoals, in turn, are dble to get the
bet dudents among severd goplicants given limited dots avaladle due to resource
condrants paticularly qualified teachers dassooms and other educationd inputs The
role of college education, therefore, from this perspective is to streen sudents with high
mentd and emotiond abilities from those with low abilities so thet firms will be able to
train them with ease and & lower codts.

5.2. Quality of Graduates

Based on the BAP dudy, there is a perception among banking executives on the
inadequecy of graduates of entry-levd postions on skills required in banking inditutions.
Although many of the newly hired employess of the banks are coming from other non
finance academic programs, the very few graduates of finance programs are going into
the more lucrative sectors in the financdia sector. Many finance graduates can end up as
financid andys or deders in the sock market and securities market. Even in the banking
sector, there are pogtions that are more competitive than bank tellers. Moreover, there is
a perception among applicants on the ranking of banks based on ther compensation
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package as wdl as programs for professona growth. These factors together with
numerous professond options in the indudry can limit many banks to hire nonfinance
and sometimes non business graduates.

In many schooals, finance students are percelved as second dass citizens compared
with accounting sudents. Even in the labor market, this perception continues as many
firms hire accounting graduates with specid premium for CPAs for finance-related job. Is
this a manifestation of screening process in the job market? Does a CPA  gpplicant
possessa package of good informeation on his ability to perform hisjob adequately?

Because of the high falure rates in the CPA licensure examination averaging 83
percent in the lagt five years, some unsuccessful examinees are dtracted to jobs relaed to
finence In addition, it is estimated that more than hdf of the CPAs in this country are not
in public accounting or auditing professons as indicated by the low percentage of taking
continuing professond education and renewa of license (Tullao, 1999). It is possble
that these professonds ae in accounting-rdated fidds induding finance It is not
unusud to see that many of the treasurers, vice presdents for finance, and key officids in
the treasury are mostly CPAs but they are not practicing public accounting or auditing.

The orientation of accountancy programs in dmogt al schools in the country is
towards the passing of the CPA licensure examinations. In addition, many of the students
who teke the accountancy program and pass the CPA examinaions are usudly the top
dudents in the hierarchy of busness programs. Snce this is the cae and as agued
ealier, it is possble tha many of our key finance officers possess good academic
cedentids and intdlectud ability but they did not specdize in finance in thar
undergraducte programs. But then, where did they learn their specidized knowledge in
finance? It is highly probable that on the job and gpeddized traning programs were
taken by them financed by the company or the individud. Since these individuas possess
high intelectud ability, they are able to asorb new knowledge and eeslly trained in new
kills that become the detemining factors of their successful professond carears in
finance,

If this case continues in the labor market for finendd services companies will
continue to hire CPAs, and MBAs fird before consdering those with finance degrees.
Snce the market is rdaivey segmented, firms offering atractive compensation packege
and percaved to have afirmative action programs towards professond growth will be
filled in by CPAs and MBAs. Graduate finance undergraduate may end up in the second
tier of jobs and firms. However, finance being part of the sarvice indudtry, it will require
jobs of sarvice front liners who may be recruited from non-finance and even non-business
prograns. The limited knowledge of basc finance of these employess can sometimes
increase the internd training programs of banks

Because of this perception of beng second only to CPAs many finance
executives and practitioners are planning to initidke an examination for finendd andys
as one move towards the professondization of finance specidist and give the CPAs a
diff competition in the labor market in an emerging finencid market.
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5.3. Matching Industry Needswith Educational Capacity

Based on our initid demand-supply andysis of manpower requirements in the
financid sector, we have conduded that the manpower demands of this dynamic sector
a shown by its rgoid growth in employment can be matched by the graduates in
commerce programs as wel as graduates in accounting programs. There is a view in the
indugry that there is more than enough finance graduates to fill in the avalable postions
but too little graduates who can meat the dandards set by the finance indudry. Only
graduates from the top Philippine universties can megt the indudry's criteria Adde from
poor communication skills and lack of computer literacy, the inagppropriateness of ther
knowledge of finance with the requirements of a globdized finenda sector are often
cted as problems in hiring new graduates Mismatch in rdation to the competency levd
of graduates with that of the demands of the indudry is not a new issue in the financid
sector and the educational sector.

The complaint of the industry on the mismatch of graduates and indugtry need is
a legitimate concan. However, if we compae the indudry requirements with the
curricular requirements of the Commisson on Higher Education (See Table 5.1), we note
that the mgor skills and competency requirements of the indudtry are being met a leest
in terms of offering of academic courses rdaed with appropriate skills. On educationd
qudifications, commerce, accountancy, finance, computer stience and economics,
academic programs where the industry draw their manpower, are offered in most of the
colleges and univerdties throughout the country. The only caveat is the qudity of
academic programs offered varies in numerous educationd inditutions across the
country. As mentioned in previous section, the qudity of teachers and other educationd
inputs determine the qudity of ingruction.

On ills requirements, the key respondents cited communication skills, andyticd
skills, computer literacy, background in accounting and finence, induding <dling and
savicng for the insurance indudtry as the rdevant skills needed in the indudry. Basad on
the minimum CHED curricular requirements we have noted tha these <kills and
competencies are being addressed, dbeit limited, by the number of academic credit units
required. Communication <kills are tackled in English, Flipino and philosophy and
humanities Andyticd sills are teken up in mahematics, datidics operations research,
economics, socid scence, science and busness law. Computer literacy is covered in
information technology courses. There are some courses, however, like Rizd, that may
not suit any of the skills and competencies required.

Snce the schools ae given leeway in increesng the requirements beyond the
CHED minimum gandards, the value of these courses may be indicated by the amount
academic units are augmented in severd sthools. For example, a school in Metro Manila
require up to 18 units of English when CHED requirement is only 6 units because it
recognizes the importance of communication kills in English for budness sudents But
for Hlipino, mogt schools follow the mandaed 6 units Many  schools follow the
minimum CHED reguirement for sdence, sodd sdence, information technology, and the
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humanities On the other hand, mathematics economics, busness management, busness
law are given additiond credit units in many schools reflecting their vaue for developing
andyticd kills among finance gudents

On persond characteridtics, there is a very wide gap between whet is required by
the indudry and the curriculum st by CHED. Undergandably, these qudities are formed
in other soddizing inditutions induding the family, church and to some extent besc
education. We have, however, identified courses in humanities, busness management
and sodd stence tha may have indirect bearing on the devdopment of persond
characteridics particularly their people skills.

The additiond recommendation of the key informants on the offering of
specidized courses in banking, finance and investment can be addressed by the 21 units
required for mgor professond courses. There are schools that require up to 39 units of
maor professond courses and the specidized courses may fe integrated in this category.
For courses in information technology, whet is ided is not to increese the number of units
but to integrate information technology in business, finance and other rlevant courses.

One conduson in this ggo andyds is not to increese the number of academic
credit units that will address the various skills and competencies required by the industry.
Although there is vaue in redlocating academic units to reflect the needs of the indudry,
even this dtendive may not the mogt efficent avenue in addressng the mismaich issue
One important recommendation is the need to integrate dl the skills and competencies
required in dl courses Information technology for example should not be relegated to
computer courses but al courses should gpply and integrate information technology in
the ddivery of the course Smilaly, andyticd <kills should not be given only to
mathematics and the sdences but dl courses should deveop the andyticd <kills of
dudents. Likewise, communication skills should be integrated in economics, finance,
accountancy and mathematics and should not be rdegated soldy to the teaching of
English and Hlipino. Once we have adopted this philosophy of educetion, the new
devdopments in the indudry will not be addressed by increesing the number of units or
reducing or removing irrdevant courses. As we have reviewed earlier, even the courses
under gengd educaion in budnes ae rdevat in the formaion of communication
sills andyticd ills as wdl as in enhancing some postive persond characteridics. Al
courses can be relevant depending on how they are conducted and how they address or
answer the skills requirements of the industry.

But the key in implementing this integrative gpproach to indruction is the qudity
of teeching force. The problem of mismatch is not due to the outdated curriculum nor the
number of irrdevant generd education courses nor the inadequate units of busness
courses but more 0 on how this curriculum is implemented a the school and even
dasyoom levd. The effident implementation of the curriculum is centered on the qudity
of teachers. No amount of juggling and horse trading of academic units can fully address
the inadequacies of our budness schodls if the faculty members ae not academicdly
prepared to teach and do research. Thus, the more pressing issue in our business schools
is nat the introduction of new courses nor the revison of the curriculum to reflect the new
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ills in the market, dthough they are important, but the need to upgrade the academic
qudifications of our teschers.

Following Hynn's (1988) view on ills traning life cyde, educationd and
traning inditutions will dways be lagging behind in tems of traning of new <ills
Schools ae effective inditutions in the traning of Sandardized or fully developed
technologies This can explan the phenomenon of mismatch between graduates and the
needs of indudry. The mismatch is more pronounced if the indudtry is characterized by
new technologies while educationd inditutions ae dgill giving traning prograns for
dandard technologies. If such phenomenon occurs, the indudry will conduct its own
traning programs to tran new entrants in the indudtry incorporating the technologica
innovationsin the indudry.

An implication for this view is that in the life cyde of ills training programs, the
locetions of training programs will depend on the dage or levd of technologica
innovation and adgptation. Schools cannot be ahead of indudries in the introduction of
kills training for new technologies Since innovative technologies are company Spedific,
then some form of spedific traning should be conducted and financed by innovaing
companies. As these become developed, standardized and adopted by the entire indudtry,
it is then that schools Sart offering training programs of standardized technologies.

Ancther reeson for the lag in technologicd innovations in educdtiond and
traning inditutions is the asymmetric information avalable to schools and the indudry.
Although it can be agued tha universties and research inditutions are the source of
innovative technologies, traning inditutions do not know which new technologies are
going to be adopted by firms. Because there are uncatanties on what innovative
technologies will be adopted and huge costs involved in desgning training programs,
schools cannot decide before hand or second-guess the needs of indudry. In addition,
even if they know the neads of the indudry, they may not have the human resources to
conduct the training programs for skilled manpower required by the indudries But once
the technology has reeched widespread agpplication, it is eeser for the schools to offer
traning programs in these technologies. At that time, there will be a number of takers
teaching personnd will be avalable, and the marketability of the program is assured.

Applying this view in the finandd sector, the Philippines cannot be conddered as
a tralblazer in finendd innovations given the dae of technological developments in
finance in the globd context. The mog that we do is implement dandard technologies
through trander of technology. As earlier discussed, the levd and type of training thet
will be undetaken by schools companies and professond  organizations will be
determined by the dage of devdopment of kills training program and the specific skills
needed by the financia sector.

5.4  Human resourcesissues confronting the financial sector

In terms of recruitment and selection, a person with a degree in commerce,
accounting, finance, economics and even computer science is usudly hired for entry
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postions in the financid sector. Although there are no professond license requirements,
some degree of screening is observed in many banking inditutions with preference shown
on graduates from top three schools in the Philippines. Invariably, communication skills
numeracy <kills and computer literacy are conddered important in banking and insurance
companies. However, for brokerage firms, knowledge of the stock market and passng
examination for certified securities representation and the market trade examination ae
required. For persond <kills ethicd integrity and honesty top the lig. In addition,
excdlent humen rdaions and mativation skills are important  requirements  for  the
workersin the finandad services holding both staff and manegerid postions

It should be noted that there are human resource implications of the continuous
consolidationgmergers and reenginering ventures of finance inditutions on the supply
of bankers due to retrenchment. On the other hand, in view of liberdizaion, the country
may experience a shortage of highly qudified professonds to work locdly because they
now have opportunities to be hired aroad. With the entry of foreign banks a dud
interna labor market can dso emerge with differences in compensation between foreign
and locd professonds.

In terms of training and development, there is a need for updating axd
upgrading exiging prograns. The focus should be towards the devedopments and
requirements of an integrated financid markel. For example, atendance in internationd
conferences for updaes on internationd rules in banking will become necessxy as the
banking sector becomes more integrated globdly.

The aitraction of a career in the financid sector is influenced to a great extent by a
package bendfits to given to the employess. With a more globdized finanda sector, this
package will have to be upgaded. There ae severd factors tha contribute to the
compensation upgrading. One is the competition coming from foreign players that may
hire locd professonds teken from domedtic firms Reated to this is the impact of bran
dran. As the finandd makes in the region become integraed , the free flow of
professond services may entice Flipino finendd experts to seek employment oversess.
Ancther factor is the upgrading of kills in a highly dynamic sector. Acquidtion of sills
through training programs will only be atractive if the future monetary relurns are
enhanced. Such upgrading of compensation package can dso creste a segmented internd
labor market as domedtic financid indtitutions hire foreign professonds.

55.  Improving Undergraduate Education in Finance

Although we bdieve that an undergraduate educetion in finance should not be too
soedidized and be conddered as the sole traning ground for sills in finencd services
there are vaious ways of improving the progran. Adde from the emphess on the
foundation courses, specidized courses in banking should be offered or a lesst
introduced incdluding risk management, internationd banking, mergers and acquistions,
hedge funds, mutud funds, interest rates and foreign exchange options, swaps and others.
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Although there is vdue in improving the undergraducte curriculum in tems of
focus, contents and relevance to the needs of the financid sector, the key is the
improvement in the qudity of teachers With this it can improve the curriculum, enhance
the qudity of indruction, and possbly dat up academic ressarch. There should be a
balance mix of full-time faculty and part time tesches A full-time faculty should have a
leest @ magter’s degree in finance and related fidds induding accountancy and finencid
economics. With these degrees, finance teachers can agppreciate the theoreticd
foundations as wel as follow the current devdopments in the fidd. Adde from giving an
ovedl framework to the practitioner's treatment of finencg thee qudified full-time
teachers in finance can d<0 initigte ressarch adtivities that will further enhance the
qudity of indruction. There are saverd graduate programs offered in some of the leading
universties in Melro Manila These programs are more relevant than the MBA program
that many teechers in finance take currently. In addition, they are more discipline specific
than the graduate programs in busness education that focuses on the teaching of business
courses. Although thee graduate programs in finance are quite differentiated from the
MBA and MBE programs, they should be improved and geared towards the formation of
teachers in the undergraduate with strong foundetions in accounting, economics, finance
and gatidticd toals.

Gven the tremendous impact of the digitd revolution in fadlitaing the
integration of finandd markets, graduate of finance programs should be computer
literate. The use of computer software programs in understanding the various finencd
sarvices and tools of andyss should be integrated in the teaching finance courses. In
many textbooks these software programs are standard components accompanying the
books. To implement this program, there should be improvement in faclities and the
dlocation of financid resources in purchasing computers, software and textbooks.

Finance as it emerges now is one of aress in goplied economics or financid
economics. But many of teechers in finance are grounded in accounting more then in
economics. One way of improving the program is to emphasze the role of financid
economics in the finance curricullum. Agde from the leading univerdties in - Metro
Manila, the lack of well-traned economic professors is one single factor that may hinder
the devdopment of finance education in the country.  As mentioned earlier, the graduate
programs in finance with a solid foundation in microeconomics, macroeconomics and
econometrics can address the week economic foundations of both teachers and the
curriculum.

Ancther avenue of addressng this issue is to refocus the accountancy program
avay from public accounting by deveoping a program towards financid accounting or
management accounting. There is a proposa being discussed currently with PACSB,
PICPA and CHED and PRC on edtablishing two tracts in our accountancy program. One
track is geared towards public accounting or auditing and the other is towards
management accounting. This is meant to minimize the falure rate in the CPA licensure
examinations and dso to expose bright acocounting dudents to the fetile fidd of

corporate finance and management accounting.
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5.6 International Cooperation

With the liberdization of professond savices and in paticular the financid
savices and the fact that finendd services is integrated globdly, there is a likdihood that
foreign professonds may be hired to accompany the entry of foreign finance sarvice
providers. Although foreigners are not yet a threat as many of our Flipino professonds
and banking managers ae the ones being sent abroad, posshility exigs given the
wesknessss in - educationd  inditutions and the neglect in  continuing professond
education. Flipino professonds may be displaced by foregn professonds paticulaly
in the fidds and areas where technologicad innovations in banking and financid sector is
very pronounced.

On a pogtive light, it is dso possble tha with the liberdization of the finandd
sector, traning prograns on the innovations in the fidd devdoped by foreign finencd
inditutions may aso accompany these foreign savice providers. Thus, we should
wdcome the entry of foragn finendd inditutions dnce they sarve as conduit in
upgrading the skills and competencies of Flipino professondsin the fidd of finance.

Because the need for highly-trained professons in finence is not only a
requirement in the Philippines but dso in other countries in the region, it may be wise for
professonad organizations, in banking, finance and insurance, to establish a consortium
arangement with the key univerdties in the region for the conduct of specidized training
programs in financee The ASEAN Univarsty Nework together with the padld
professona and government groups in finance can provide a venue for a consortium
arangemen in graduate sudiesin finance, economics and accountancy.

The finandd sector is a dynamic indudry which needs condant improvement and
monitoring by its players and paticipants. As mentioned ealier, the entry leved
pogtions focussed on the fdlowing <kills 1) computer; 2) ord and  written
communications.  Integrity and honety meattered most because of the sendtive nature of
work in the finance indudry. However, there is a continuing need to educate these entry
level holders dnce in the future they woudd be holding key postions in various finance
companies. It is not enough that they are traned with sills done, there mugt be a
continuing preparation for good governance of companies It must be emphaszed to
those who ae moving to middle or top manegement, the role tha they play for the
dekeholders of the company. These people must dso be ethicdly and moraly grounded
to be able to carry out good governance and avoid the pitfals of indder trading, scams.
Probably, those entry level holders with the potentia of becoming managers someday can
be under the tutdlage dready of present managers. Perhgps the coaching method |, aside
from getting a masterd degree will hep prepare these would be managers for the greeter
tasks ahead of them.

VI.  Policy Recommendations

6.1. There is a neaed to continudly review and upgrade the curriculum in finance
to reflect the dynamic changes in the finandd sector under a liberdized regime. The
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CHED with the assdance of the Technicd Pand on Busness Education can conduct
periodic didogue with the academe and the indudry leaders on how to meke busness
education particularly finance education more relevant in contemporary setting.

6.2. There is a need to upgrade to qudity of teachers in busness and finance
through graduate education and continuing professond education. The exiding graduae
programs in finance and accountancy should not only be geared towards practitioners but
aso the devel opment of college teachers and academic researchersin the fidd of finence

6.3. Undergraduate programs in finance should be well grounded in courses thet
tran dudents in communication kills aitical thinking and human rdaions <ills. It
seams that the emeging roe of schools is not primaily the training of humen taents
with highly speddized <kills in finance but the devdopmentt of individuds with good
communication and andyticd <kills who ae highly traneble and adgptable individuds
Idedlly dl ocourses should integraie communication skills, andyticd  skills  computer
literacy and the formation of pogtive persond characteridics. The training of specidized
kills in finance, on the other hand, can be done through non-academic training programs
conducted by professond organizations.

64. There is a nead to professondize finance spedidids through an examination
for finendd andys. Adde from professondizing the finance practioners, it can give the
CPAsadiff competition in the labor market in an emerging financid mearket.

6.5. Adde from upgrading the skills of finance gpecidig to meet internationd
competition, there should an upgrading of compensation package to arest any egress of
professonds.  As the financad markets in the region become integrated, the free flow of
professona sarvices may entice Filipino financia expertsto seek employment oversess

6.6. The improvement of academic curricullum and qudity of teechers should be
complemented by a bdance mix of full-time faculty and part time teachers. A full-time
faculty should have a leest a magte’s degree in finance and reated fidds incduding
accountancy and financid economics while part-time feculty should be drawvn from the

management poal of finandd inditutions.

6.7. One way of improving the finance progam is to emphasze the role of
finendd economics in the finance curriculum. Fnance as it emearges now is one of the
aess in goplied economics But many of our teechers in finance are grounded in
accounting more than in economics

6.8. There is a need to refocus the accountancy program away from public
accounting by devdoping a program towads finencid accounting or - management
accounting. This is meant to minimize the falure rate in the CPA licensure examingions
and ds0 to expose bright accounting students to the fertile fidd of corporate finance and
management accounting.
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6.9. Because the nead for highly-trained professons in finance is not only a
requirement in the Philippines but aso in other countries in the region, it may be wise for
professond organizations in banking, finance and insurance to edablish a consortium
arangement with key univerdties in the region for the conduct of spedidized traning
programsin finance.
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Appendix 4.1
CHED Lig of School Program Offerings

Schools Offering Finance and Other Finance Related Cour ses

Adamson University

900 San Marcdino . Ermita, Manila
Td. # 5242011 locd 119/ 113/ 114
Pres. Rev. Fr. Jdme A. Bdita, OM

Program Offerings
PHD in Management
Magter in Busness Adminidration

BS Accountancy
BS Commerce

Algjandro Colleges

Gen. Luis &., Novdiches, QC

Tdl. #: 9372639/9372640/9361426
Presdent: Mr. Uldarico D. Algandro J.

Program Offerings.
BsBusness Adminigration

AMA Computer Colleges

5486 South Super highway Bangkd, Makati City
Tel. #: 8445154/8445338/8435246/8447436
Pres. Dr. Anabdle R. Aguiluz

Program Offerings.

Madter of Busness Adminidraion
BA Economics

BS Accountancy

BS Budness Administration

AMA Computer College, Quezon City
Maxima &. VillaArca Subd., Prgj. 8, QC
Tdl. #: 9287839/9276980/9245608

Program Offerings

Master in Busness Administration
BS Accountancy

BS Budness Administration
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Arellano University

2600 Legarda S. Sampaoc, Manila
Td. # 7347371

Presdent: Mr. Francisco P. Layco

Program Offerings

Madter in Busness Adminigration
Meadter in Economics

BS Accountancy

BS Commerce

Arellano University, Malabon
Gov. W. Pascud Ave. Conception, Mdabon
Td. # 2814992

Officer-in-charge: Mr. Eduardo N. Alunday

Program Offerings
BS Accounting
BS Commerce

Arellano University, Pasay

3058 Taft Ave,, Pasay City

Td. #: 5122444

Officer-in-charge: Atty. Samson B. Turingan

Program Offerings
BS Commerce/Bachdor in Commercid Science

ASI A Pacific College

3 Humabon Place Magdlenes Village, Makati City
Td. # 8339232/8529232

Presdent: Dr. Paulino Y. Tan

Program Offerings
BS Commerce

Asian | nstitute for Distance Education

Unit 302 Greenbdt Manson Perea . Legaspi Village, Makati City
Td. # 8100968/81811110 loc. 203
Presdent: GloriaM. Angara

Program Offerings
BS Busness Adminigration

ASIAN Institute of Management
123 Paseo de Roxas, Makati City
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Td. # 8179240
Presdent: Mr. Fdlipe B. Alfonso

Program Offerings

Magter in Management

Madter in Dev. Management
Mader in Busness Management

ASIAN Social I nstitute

1518 Leon Guinto . Mdate, Manila
Td. # 595613

Presdent: Dr. MinaM. Ramirez

Program Offerings.
Magter in Economics

Assumption College

San Lorenzo Village, Makati City

Td. # 8170757/8942603

Presdent: S. Clare Cedilia Sdvani, RA

Program Offerings.
BS Accountancy
BS Commerce

Ateneo de Manila University
Katipunan Ave, LoyolaHeights, QC
Td. # 9244601/4266001

President: Rev. Bienvenido F. Nebres, SJ

Program Offerings.
BS Management

Ateneo de Manila University, Makati City

13 H. DelaCosta Sdcedo Vill., Makati City

Tdl. # 8997691-96

Vice-Presdent: Dr. Alfredo RA Bengzon
Program Offerings
Madter in Business and Government Adminigration
Mager in BA

Bernardo College

Pulang Lupa, Las Pinas, MM

Td. # (0912) 3064157/3179356
President: Mrs. Jesusan Bernardo-Guinto
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Program Offerings.
BS Busness Adminigtration

CAP Coallege

149 Legaspi S. Legaspi Village, Maketi City
Td. # 8926395/8109142

Presdent: Dr. Algandro R. Roces

Program Offerings.
BS Business Adminidration

Central Colleges of the Philippines
52 AuroraBoulevard, QC
Td. # 7133364/7155170

Program Offerings

Meadter in Busness Adminigtration
BS Accounting

BS Busness Adminigraion

Central I nstitute of Technology

P. Paredes Cor., Quezon Blvd., Sampaoc, Manila
Td. # 7310230

Presdent: Mrs. Querubina C. Pdarca

Program Offerings:
BS Commerce

Centro Escolar University
MendiolaSt. San Migud, Manila
Td. #: 7422019-95

Presdent: Dr. Lourdes T. Echarez

Program Offerings

MA Busness Adminigration
MA Economics

BS Accountancy

BS Commerce

Chiang Kai Shek College

1274 Padre Algue ., Tondo, Manila
Td. # 2526161-67

President; Joan Sy-Catio

Program Offerings
BS Accountancy
BS Commerce
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City College of Manila

PNB Bldg. EscoltaSta. Cruz, Manila
Td. : 2444007

Presdent: Atty. Rafadlito M. Garayolas

Program Offerings.
Asoc. in Accounting

BS Accountancy

Colegio de San Juan de Letran
151 Murdla &. Intramuros, Manila
Tel. # 5277693-97

Rector: Fr. Ramon C. Cercado, OP

Program Offerings

Magter in Busness Adminigtration
BS Accountancy

BS Business Adminigraion

BS Finandd Management

Colegio de San Lorenzo

Congressiona Ave. cor., Uranus &., Proj. 6, QC
Tedl. # 9202891/4546644

Presdent: Enrique F. Cordlgo

Program Offerings.
BS Accountancy
BS Commerce

Concordia College
1739 Pedro Gil S. Paco Manila
Tel. # 508696

Program Offerings
BS Accountancy

BS Commerce

Dominican College

179 Blumentrit &. San Juan, MM

Td. # 705406-09

Presdent: S. Ma. DominicaH. Seguban, OP

Program Offerings
BS Accountancy
BS Commerce
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Dr. Carlos S. Lantina College

16 Tandang Sora Ave. Novdiches, QC
Tdl. # 9387789-82

Presdent: Dr. Romeo B. Casaul, MD

Program Offerings
BS Busness Adminigraion

Emilio Aguinaldo College

918 Gonzdes S. Ermita, Manila

Td. # 5212710/5233117

Presdent: Dr. Jose Paulo E. Campos

Program Offerings
BS Acoounting
BS Busness Adminidration

Eulogio "AMANG" Rodriguez | nstitute of Science and Technology
Nagtahan Sampaoc, Manila

Td. # 7151307

Presdent: Dr. Arturo P. Casuga

Program Offerings
BS Business Adminidration

Far Eastern University

Nicanor Reyes . Sampaoc, Manila
Td. # 7413421/7355621

President: Dr. Edilberto De Jesus

Program Offerings.

MS Commerce

Mader in Budness Adminigration
BS Accountancy

BS Commerce

FEATI University

Heios &. Sta. Cruz,Manila
Td. # 7338321-25

President: Dr. Jos=2 M. Segovia

Program Offerings.
MS Management
BS Business Adminigtration

Assoc. Commercial Science
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FERN College

Sampaguita Ave. Magpaygpa Vill. Diliman, QC
Td. # 9320104/9311453

Presdent: Mrs. Lourdes R. Montindla

Program Offerings
BS Accountancy

BS Business Adminigration

Gov. Andres Pascual College
1045 M. Nava S. Navotas, MM
Tdl. # 2883848/2887970
Presdent: Dr. Olivia S. Pascud

Program Offerings
BS Accountancy
BS Business Adminidration

Greenville College

Bdfast St. Pasg Green Park Vill., Pasg City
Td. # 6463277/6813554

Director: ConsesaM. Badud

Program Offerings
Mader in Busaness Adminidration

GREGG Business College

1621 Soler &. Sta. Cruz, Manila

Td. #: 7334197

Adminidrator: Mrs. Rosario R. DeLeon

Program Offerings
Asoc. in Bugness Adminidration/Management

Gregorio Araneta

Victoneta Park Maabon MM
Tdl. #: 3619053

Presdent; Dr. Manud D. Punzd

Program Offerings

Magter in Management
Madter in Busness Adminidration

BS Accountancy
BS Commerce
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I nternational Academy Of Management and Economics
1061 Metropalitan Ave. SAV, Makati City

Td. #: 8962354

Presdent: Dr. Emmanud T. Santos

Program Offerings

PHD Management

Madter in Busness Adminigration
BS Busness Adminidraion
Diplomain Management (2yrs)

International Christian College
103 Gen. Luis S. Novdiches, QC
Td. # 9362926

Director: Ms. TerestaM. Trinided

Program Offerings.
BS Business Adminidration

Jose Rizal College

Shaw Blvd., Mandduyong City
Td. # 5318031

Presdent: Atty. Jose D. Batazar

Program Offerings

Magter in Busness Adminigtration
BS Accountancy

Bachdor of Commercid Science

La Consolacion College
Mendiola, Manila

Td. # 7360235

Presdent: . EmiliaLacvesta, OSA

Program Offerings
BS Accountancy
BS Busness Adminigration

La Consolacion College, Kalookan

496 A Mabini S. Kalookan City

Td. # 2879701

Presdent: Sr. Ma. Gerolinda C. Tingson, OSA

Program Offerings.
BS Accountancy
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LACSON Caollege

2188 FB Harisson St. Pasay City
Td. #: 8317423

Presdent: Mr. Smeon Rene Lacson

Program Offerings
BS Commerce/Bachdor in Commercid Science

Las Pinas College

Dr. F. L. Uy Ave Rillar Village Bo. Almanza Las Finas, MM
Td. #: 8010245

Presdent: Dra. Luz Co-Uy

Program Offerings

Magter in Busness Administration
BS Accountancy

BS Budness Administration

Lyceum of the Philippines
MurdlaS. Intramuros, Manila
Td. : 5278251-56

Presdent: Dr. Soteroit Laurce

Program Offerings

MA/MS Economics

Mader in Busness Adminidration
BA/BS Economics

BS Acounting

BS Busness Adminigration

Malabon Community College

Maya-maya S. Dagat- dagatan, Ma abon, MM
Tdl. #: 2878948

Presdent: Dr. Pablo Tangco

Program Offerings
BS Busness Adminigration
BS Accountancy

Manila Central University

Epifanio de los Santos Ave,, Kdookan City
Td. # 3641071

Presdent: Dr. Ludhati Tanchoco Gonzalez
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Program Offerings.
BS Accountancy

Manuel L. Quezon University

916 Hidalgo . Quigpo, MM

Td. # 7340121-24

Ading Presdent: Atty. Augusto B. Sunico

Program Offerings.

Meadter in Busness Adminigration
MS Commerce

BS Accountancy

BS Commerce

Martines Memorial College

198 A. Mabini St. Maypajoo, Kaookan City
Tdl. #: 2888861-63

Presdent: Dr. Ferdinand A. Martines

Program Offerings.
BS Busness Adminigration

Metro Manila College

966 Plaza Novdiches, QC

Td. # 4191482

Presdent: Dr. LigayaM. Miranda

Program Offerings:

Madter in Busness Adminigtration
BS Accountancy

BS Commerce

Miriam College

Katipunan Rd., LoyolaHeights, Diliman, QC
Td. # 9272421-31

Presdent: Dr. LoletaN. Castro

Program Offerings
BA Busness Adminidration
BS Accountancy

Mt. Carmel College of QC

769 Aurora Blvd. Cubao, QC
Td. # 7249913

Presdent: Dr. Roman Victor A. Reyes, Jr.
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Program Offerings
BS Commerce

Muntinlupa Polutechnic College
Contessa Bldg. Poblacion, Muntinlupa City
Tedl. #: 8425548

Acting Dean: Mr. Benjamin Santos

Program Offerings.

Bachdor in Accountancy
BS Commerce

NAMEI Polytechnic Institure
123 A. Mabini &. Mandduyong City
Td. # 5317328

Presdent: MrsMa. Victoria P. Edrdla

Program Offerings.
BS Bugness Adminigration

National College of Business and Arts Fairview
Regaado cor. Commonwedth Ave. Fairview, QC
Td. # 4270290/9216071

Pres. Atty. Jose Torres

Program Offerings:
BS Accountancy
BS Bugness Adminigration

National College of Business and Arts
994 Aurora Blvd. Cubao, QC

Td. # 9211619

Pres. Atty. Jose Torres

Program Offerings.
BS Accountancy
BS Busness Adminidraion

National University

551 MF Jhocson . Sampdoc, Manila
Td. # 613431

Presdent: Dr. Jesus M. Jhocson

Program Offerings.

BS Accountancy
BS Commerce
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Navotas Polytechnic College
Navd S. Navotas, MM

Td. #: 2826233

Dean: Dr. Hora C. Besacruz

Program Offerings:
BS Accountancy

Assoc. in Business Management

New Era University
. Josgph S Milton Hills Subd., Diliman, QC
Td. # 9214221

Presdent: Dr. Corazon C. Osorio

Program Offerings:

Madter in Busness Adminigration
BS Accauntancy

BS Business Adminigraion

Olivarez College

Dr. A. Santos Ave. Sucat Rd., Pque, MM
Tel. # 8278746

President: Dr. Pablo R. Olivarez

Program Offerings.

Mager in Busness Adminigtration
BS Accountancy

BS Commerce

Our Lady of Lourdes College

5031 Gen. T. De Leon . Vdenzuda, MM
Tel. # 2939372

Adminigration: Mr. Teodardo A. GAAC

Program Offerings.
BS Commerce

Pamantasan ng Lungsod ng Maynila
Murdlacor. Gen. LunaSt. Intramuros, Manila
Td. # 5277941

Presdent: Dr. Vircdy M. Ddla Cruz

Program Offerings.
Dr. of Busness Adminigraion
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Meader of Busness Adminigtration
BS Accountancy
BS Busness Adminidration

Pamantasan ng Makati

Sen. Gil Puyat, Makati City

Tel. # 8921782

Presdent: Dr. Herminco B. Coloma, J.

Program Offerings:

Madter in Busness Administration
BS Commerce

BS Bugness Adminidration

BS Accountancy

Pasig Catholic Colleges

Madineo, Pasg City

Td. # 6411786

Director: Msgr. Emmanud V. Sunga

Program Offerings
BS Accountancy
BS Busness Adminigration

Perpetual Help College, Manila
1240 Conception St. Sampaoc, Manila
Td. #: 7318199

Presdent: Dr. Jose Tamayo

Program Offerings:
BS Accountancy
BS Budness Adminigration

Perpetual Help College of Rizal
Ocampo Ave. Pamplong, Las Pinas, MM
Presdert: Mr. Antonio Tamayo

Program Offerings

Doctor of Busness Adminigraion
Meader of Busness Adminigtration
BS Accountancy

BS Commerce

Philippine Christian University
1648 Taft Ave. cor. Pedro Gil Ermita, Manila
Td. # 5232372



Presdent: Dr. Calito S. Puno

Program Offerings.

Magter in Management

Madter in Busness Adminigration
BS Busness Adminigraion

BS Accountancy

BS Commerce

Philippine College of Technological Services
Maysan Rd., Vaenzuda, MM

Td. # 2920481

Presdent: Mrs AgnesO. Luciano

Program Offerings.
BS Accountancy
BS Busness Adminigration

Philippine School of Business Administration
827 R. Papa S. Sampdoc, Manila

Td. #: 7414606

Presdent: Mr. Jose Perdta

Program Offerings.

Doctor of Busness Adminidtration
Madter in Busness Administration
BS Accountancy

BS Busness Adminigraion

Philippine Women's University
Taft Ave Mdae, Manila

Td. # 5268421

Presdent: Dr. Jose Conrado Benitez

Program Offerings.

Doctor of Busness Adminigraion
Mader in Busness Adminigration
BS Busness Adminigraion
Assoc. in Commercid Science

Philippine Women's University, QC
Epifanio De Los Santas, QC

Td. # 9206317

Chancdlor: Dr. SylviaP. Montes
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Program Offerings.

Madter in Busness Adminigration
BS Aacountancy

BS Busness Adminigraion

Polytechnic University of the Philippines
Teguig, MM
Td. # 8231771

Program Offerings.
Bachdor in Business Management
BS Accountancy

Polytechnic University of the Philippines
Anonas &. Sta. Mesa, Manila

Td. # 7161143

Presdent: Dr. Zenaida A. Olonan

Program Offerings.

Doctor of Business Adminigration
MA/MS Economics

Madter in Busness Adminigration

MS Accountancy

BA Economics

Bachdor of Busness Adminidration
Bachdor of Entrepreneuria Managemert
BS Accountancy

BS Banking and Finance

Assoc. in Busness Adminidration/ Management

Quezon Memorial College

E. Rodriguez Blvd. cor. T. Morato, QC
Td. # 701238

Presdent: Ms. Rector C. Yabes

Program Offerings.
BS Commerce

Republican College

42-18th Ave. Murphy, QC

Td. #: 9121286

Presdent: Prof. Horos A. Aguiling

Program Offerings.
BS Commerce
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Rizal Technological College
Boni Ave, Mandduyong City
Tel. #5336041

Presdent: Dr. Jose Macabdlug

Program Offerings.
Mader in Busness Adminigration
BS Budness Administration

Roosevelt College System
Lamuan Maiking, MM

Tel. #: 9420949

Directress Ms. LolitaD. Bautiga

Program Offerings.
BS Accountancy
BS Commerce

St. Benedict's College

Alabang Hills, Alabang, Muntinlupa City
Tel. #: 8425508

Rector: Fr. Tarciso MA. H. Narciso, OSB

Program Offerings
BS Business Management

St. Francis of Assis College
Admird Village Tdon Las Pinas, Manila
Td. #: 8058014

Presdent: Dr. Oscar O. Bautista

Program Offerings.
BS Busdness Adminidration

St. Joseph's College of Quezon City
295 E. Rodriguez Blvd, QC

Td. # 7230221
Presdent: Sr. Mercedes E. Saud

Program Offerings.
BS Accountancy
BS Commerce

St. Paul College of Manila
Pedro Gil, Mdae, Manila
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Td. # 5245687
Presdent: Sr. Natividad de Jesus Feraren, SPC

Program Offerings:

BS Accountancy
BS Commerce

St. Paul College of Quezon City
Gilmore Ave. cor. AuroraBlvd., QC
Tel. # 7267986

Presdent: S. Lilia Therese Tolentino

Program Offerings
BS Accountancy

BS Commerce

St. Rita College of Paranaque
Dr. A. Santos Ave. Sucat, Pque, MM
Directress. . Zodma Tambanillo, AR

Program Offerings
BS Accountancy
BS Commerce

Saint Scholastica's College

2560 Leon Guinto &., Mdae, Manila
Td. #: 5247686

Presdent: Sr. Mary John Mananzan

Program Offerings:
BS Accountancy
BS Commerce

San Beda College

638 MendiodlaSt. San Migud, Manila
Td. # 7410021-25

Rector: Rev. Bernardo MA. Perez, OSB

Program Offerings:
BS Accountancy
BS Commerce

San Sebastian College Recol etos
CM Recto Ave,, Quigpo, Manila

Td. # 7348931
Presdent; Fr. Dioniso Cachero, OAR
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Program Offerings

Mader in Busness Adminigtration
BS Accountancy

BS Banking and Finance

BS Commerce

Sta. 1sabel College

210 Tat Ave, Manila

Td. # 575791-96

Directress &. Ma MyrnaC. BAS, DC

Program Offerings.
BS Accountancy
BS Commerce

SIENNA College

Dd Monte Ave, QC

Td. # 7123668

Presdent: S. Teresa Examen, OP

Program Offerings.
BS Busness Adminidration

Southeastern College
CollegeRd., Pasay City

Td. #: 8318484

Presdent: Mr. Oscar H. Manud

Program Offerings.
BS Budness Adminigration

St. Dominic Savio College
Ciudad Red Subd., Novdiches, QC
Td. # 4336840

Presdent: Dr. Nestor V. Dela Cruz

Program Offerings:
BS Accourtancy
BS Commerce

Technological I nstitute of the Philippines, Manila
363 P. Casd St. Quigpo, Manila

Td. # 7339127
Presdent: Dr. TerestaU. Quirino

76



Program Offerings.

BS Accountancy
BS Commerce

Technological I nstitute of the Philippines, QC
20th Ave. Cubao, QC

Td. # 9110140

Presdent: Dr. TerestaU. Quirino

Program Offerings.
BS Accountancy
BS Commerce

TRACE Computer College

Guadadupe Commercid Compex, Makati City
Tel. #: 8188644

Presdent: Mr. Efram C. Genuino

Program Offerings.
BS Accountancy

Trinity College of Quezon City
275E. Rd. S. Blvd., QC

Td. # 7244644

Presdent: Dr. Rafadl B. Rodriguez

Program Offerings:

Magter in Management

BSin Accountancy

BS Budness Adminigration
Assoc. in Business Adminigration

University of ASIA and the Pacific
Pearl Drive, Ortigas Center, Pasg
Td. # 6342807

Dr. Jesus P. Edtanidao

Program Offerings:

MA in gpplied Business Economics
MA in Busness Economics

MSin Indudrid Economics

University of Manila

546 M. V. De Los Santos &t. Sampdoc, Manila
Presdent: Dr. Virgilio D. De Los Santos
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Program Offerings.

Mader in Busness Adminigtration

BS Accountancy
BS Bugness Adminidration

University of Sto. Tomas
Espana ., Sampdoc, Manila
Td. # 7313181

Rector: Rev. Fr. Rolando V. DelaRosa

Program Offerings.

Madter in Busness Adminigtration

Magter Commerce

BS Accountancy
BS Commerce

University of the East

2219 CM Recto Ave, Manila
Td. # 7419501

Presdent: Panfilo E. Domingo

Program Offerings.

AB Economics

AB Let”d Management

BS Accounting

BS Budness Adminigration

University of the East, Kalookan
Samson Rd., Kaookan City

Td. #: 3612796

Presdent: Panfilo E. Domingo

Program Offerings
BS Accountancy
BS Budness Adminigration

University of the Philippines, Diliman

Diliman, Quezon City
Td. #: 9274561
Presdent: Panfilo E. Domingo

Program Offerings:

PHD Busness Administration
Madter in Busness Administration

BA/BS Economics
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BS Bugness Adminigration
BSin Busness Adminigration and Accountancy
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Appendix 4.2

Professonal Regulation Commission
Board of Accountancy

Top Ranking Schools in the CPA Licensure Examination
For theFive-Year Period from 1996-2000

Average of 100 of mor e examinees:

School No. of No. Passed | Per Cent
Examinees Passed
Universty of So. Tomas 2,396 909 38%
Sant Lous Universty 1,063 349 33%
Polytechnic Univeraty of the Philippines
4,197 817 19%
Average of 51 to 99 examinees:
School No. of No. Passed | Per Cent
Examinees Passed
De La Sle Universty-Manila 786 547 70%
Univeraty of the Philippinesin the Visayas 566 214 38%
Pamantasan ng Lungsod ng Maynila 882 271 31%
Average of 26 to 50 examinees:
School No. of No. Passed | Per Cent
Examinees Passed
Universty of the Philippines- Diliman 392 374 95%
Universty of Sant LaSdlle 269 149 55%
San Beda College 481 234 49%
Average of 10 to 25 examinees.
School No. of No. Passed | Per Cent
Examinees Passed
Slliman Universty 156 129 83%
Universty of the Philippines- Tacloban 145 95 66%
City
Xavier Univeraty 214 121 57%




Appendix 4.3
PACSB Survey on Schools Offering Accountancy/ Finance Programs

BACHELOR OF SCIENCE IN BUSINESS ADMINISTRATION
MAJOR IN FINANCE-BANKING FINANCIAL MANAGEMENT ACCOUNTANCY

Finance| Fin'l | Fin'l
BSBA | BSBA | and | Mgmt | Mgmt
A A Bankin : .
g
CHED | School | School | School | Scho | Schoo
Minimu #1 #2 #3 ol #4 | | #5
m
Units
General Education
SUBJECTS UNITS
English Eng. O | Integrated Study Skills for Freshmen 3
Eng. 1 | Communication & Study Skills Across 3 3 3 3 3
Discipline
Eng. 2 | College Reading and Writing 3 3 3 3
Eng. 3| Technical and Research Report Writing and 3 3 3
Business
Correspondence
Eng. 4 | Speech & Oral Communication / 3 6 3 3
Argumentation &
Debate
Eng. 5 | English Elective / Business English (w/ 3 3 3 3
Technical
Writing)
Sub-Totals 6 12 15 18 9 12
Filipino Fil.1 | Sining ng Komunikasyon / Pakikipagtal astasan 3 3 3 3
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Fil. 2 | Pagbasa at Pagsulat sa Iba't-ibang Disiplina 3 3 3 3
Fil. 3 | Kasanayan sa Malikhaing Pagpapahayag 3
Sub-Totals 6 6 9 6 6
Philosoph | Hum. | Art Appreciation/ Art, Man & Society / and 3 3 3 3
y & 1 Music
Humanitie Appreciation / Humanities
S
Hum. | Fundamentals of Logic / Ethics (w/ Vaues 3 3 3
2 Education)
/ Philippine Business Environment w/ Business
Ethics
Hum. | Contemporary Philosophy 3 3
3
Hum. | Formal Logic and Critical Thinking 3
4
Literature | Lit. 1 | Philippine Literature / Literature, Man & 3 3 3 3
Society
Lit. 2 | Survey of and/or World Literature 3 3 3
Sub-Totals 6 6 6 12 12 15
CHED | School | School | School | Scho | Schoo
Subjects Minimu | #1 #2 #3 ol I
m #4 #5
Units
Social PSS 1 | General / Business Psychology / Human 3 3 3 3 3
Science Behavior in
Organizations
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PSS 2

Society and Culture / Sociology

PSS3

Politics and Governance (w/ Philippine
Constitution) /
Philippine Government

wlw

PSS 4

Philippine History and Public Service /
Heyograpiya
At Kasaysayan ng Pilipinas

PSS5

Behavioral Science Applied to Businessand
Industry /

Organization Behavior

PSS 6

Women's Studies

PSS 7

Asia and the World

Sub -totals

12

Others

Rizal

Life and Works of Rizal

Sub-Totals

Science

Sci. 1

The Biological Sciences/ Human Physiology

Sci. 2

The Physical Sciences/ Ecology / Chemical
Science

H
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H
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Sci. 3

Science, Technology and Society

w

Sci. 4

Planetry Physics

Sci. 5

Environmental Physics

Sub-Totals

»

Math

Math

Preparatory Mathematics

(3)

Math

College Algebra or College Algebra &
Trigonometry

Math

Mathematics of |nvestment

Math

Mathematical Analysisin Business/
Calculus Applied to Business
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Sub-Totals 6 8 9 9+ 9 3
(3)
Information | IT 1 | Introduction toinformation/and Computer 3 In 3 3 3
Technology Applications Acctg.
Sub-Totals 3 3 3 3 3
Total for General Education 51 56 57 |75+(3)| 60 63
Business Profesional Courses
CHED | Scho | Scho | Scho | Scho | Schoo
Subjects Minimu ol ol ol ol I
m #1 #2 #3 #4 #5
Units
Economics | Eco. 1 Principles of/Intro to Economics (w/ 3 3 6
Agrarian Reform
& Taxation)
Eco. 2 Introduction to 3 3 3 3
Microeconomics/M acroeconomics w/
Price Theory and Policy / Principles of
Economic 2
Eco. 3 Cooperative, Agrarian Reform & Social 3 3 3
Dev’t. / Social, Economic Theory and Policy
/ Contemporary
Nat’l. Dev’t.
Eco. 4 Basic Macroeconomics 3 3 3
Eco. 5 Managerial Economics 3




Sub-Totals 3 9 9 6 12 9
Statistics | Stat. 1 Elementary/ Business/ Statistics 3 3 3 3 3
Stat. 2 Commerce Statistics 2 3
Sub-Totals 3 3 3 3 6 3
Operations | Operations| Quantitative Techniques in Business / 3 6 3 3 3 3
Research | Reasearch | Quantitative
1 Methods | & I
Sub-Totals 3 6 3 3 3 3
Bus. Bus. Computer Applications in Business 3 3 In 3 3 6
Software | Software Acctg
Application| Application .
S sl
Sub-Totals 3 3 3 3 6
Accounting| Acctg. 1 & | Fundamentals of Accounting | (Sole 6 6 6 6 6
2 Proprietorship)
Principles of Financial Accounting
Acctg. 3 Fund. Of Accounting Il (Partnership & 6 6 3 3 3
Corporation)
Acctg. 4 Management Uses of Accounting / 3 3 3
Introduction to
Management Accounting
Acctg. 5 Accounting of Financial Institutions 3
Sub-Totals 12 12 12 12 15 12
Business BM 1 Introduction to Business Management / 3 3 3 3 3 3
Manageme Business Organization and Principles of
nt Management
BM 2 Personnel Administration 3
BM 3 Development of Enterprises 3
BM 4 DSS/ Business Policy 3 3 3 3 3
BM 5 Production / Operations of Management 3 3
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Sub-Totals 6 9 9 9 6 6
CHED | Scho | Scho | Scho | Scho | Schoo
Subjects Minimu ol ol ol ol I
m #1 #2 #3 #4 #5
Units
Marketing | Mktg. 1 Principles/ Application of Marketing 6 3 3 3 3
Sub-Totals 3 6 3 3 3 3
Finance Fin. 1 Basic Principles in Finance and Banking / 3 3 3 3
Money, Public Finance & Dev'’t Policy /
Money, Credit & Banking / Financial Mgmt.
1
Fin. 2 Business Finance (Bus. Finance | & 11) / 6 3 3 3 3
Financial Management 2
Fin. 3 Philippine Financial System 3
Sub-Totals 3 9 6 6 6 6
Business Bus. Law 1 | Obligations and Contract / Fiscal Law 3 3 3 3 3
Law
Bus. Law 2 | Law on Business Organizations / Agency, 3 3 3 3 3
Partnership & Corporation Law
Bus. Law 3 | Law on Negotiable Instruments & Other 3 3 3 3
Topics
Bus. Law 4 | Law on Sales, Agency & Bailments/ Law on 3 3
Business Transactions
Sub-Totals 6 12 12 9 9 6
Taxation Tax. 1 Introduction to Tax and Income Tax Laws 3 3 3 3
Tax. 2 Business Taxation 3
Sub-Totals 3 3 3 3
Total for Core Professional Subjects 45 69 60 57 66 67

Finance (Majors)
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Finance Fin. Maj. 1| Financial Management | / Management of 3 3
Major Financial Institution |
Fin. Mg. 2 | Financial Management Il / Management of 3 3
Financial Institution 2
Fin. Maj. 3| Insurance/ Management or Trust Operations 3 3
Fin. Ma]. 4| Comm’|l. Banking Operation and Mgmt. / 3 3
Bank Mgmt
Fin. Ma. 5| Investment Principles & Porfolio 3 3 3
Management / Investment Management
Fin. Mg]. 6| Credit and Collection 3
Fin. Mg. 7| Central Banking & Monetary Policies 3
Fin. Maj. 8| Public Finance
Fin. Maj. 9| Controllership 3
Fin. Maj Financial Institution: Operations 3
10 Management
Fin. Mg Financia Intermediation 3
11
CHED | Scho | Scho | Scho | Scho | Schoo
Subjects Minimu ol ol ol ol I
m #1 #2 #3 #4 #5
Units
Fin. Mg. | Treasury Management 3
12
Fin. Mgj. | Financial Strategy 3
13
Fin. Maj. | Electronic Banking Seminar 3
14
Fin. Maj. | International Finance, Trade Payments & 3 3 3 3
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15 Dev't.
Fin. Mg. | Corporation Audit & Risk Management
16
Fin. Maj. | Corp. Financial Planning and Strategy |
17
Fin. Maj. | Corp. Financial Planning and Strategy 11
18
Fin. Maj. | Quantitative Methods in Finance 3
19
Fin. Maj. | Methods of Research 3 3
20
Fin. Maj. | Practicum / Office Internship 3
21
Fin. Maj. | Practicum / Research Collogquium
22
Sub-Totals (Major) 21 39 33
Elective El.1 Seminar and Thesis Writing 6
Sub-Totals 9 6
Basic Typing | / Word Processing (3) 3
Sub-Totals (3) 3
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Appendix 4.4
MFI Course Description

Bachdor of Sciencein Commerce major in Management of Financial I ngtitutions

Course Requirements: 1925
Generd Education Courses

Computer Fundamentas 6.0
English 90
Flipino 6.0
Humanities

Arts 30

Philosophy 30
Literature 6.0
Mathematics 18.0
Natural Science 6.0
Philippine History 30
Physica Education 80
Rdigious Sudies 120
Rizal 30
Socia Science

Anthropology 0.0

Economics 120

Higtory of Civilization

Psychology 30

Politics and Governance 3.0

Sodiology 30

Non-Academic Courses

Orient 15
Reserve Officers Training Course 6.0
Basic/Core Courses 42.0
FINAMA1L, 2 6.0
FINQUAM 3.0
COMLAW 1, 2 6.0
BUCOTAX 3.0
NEGOTAX 3.0
MARKET1 3.0
BUSORGA 3.0
BSUSIPOL 3.0
ACCOM1A, B 6.0
ACCOM2A, B 6.0
Mgjor/Professiona Courses 24
FINTERM 3.0
FINBANK 3.0
FININTE 3.0
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FINVEST 3.0

FINTREA 3.0
FINACCT 3.0
FINSTRA 3.0
FINARES 3.0
Elective Courses (Any three) 9.0
FINACMA 3.0
FINTRUS 3.0
FINESBA 3.0
FINSURE 3.0
FINSPEC 3.0
FINCOBO 3.0
FINCAPM 3.0
Practicum (FINAOJT) 3.0
FINACUM 3.0

BASIC/CORE COURSES (FINANCE)

FINANCIAL MANAGEMENT 1

FINAMA1

3

This is a basic course in Financid Management concentrating on short-term
financial decisons. It provides students with the basic principles, techniques and
andytica tools needed in conducting financid andyds, in evauaing and
forecasting a business firm's financial performance and managing working capitd,
with focus on casn, marketable securities, accounts recelvable, inventories and
short term financing sources.

Busness Organization (BUSORGA), Computer 1 & 2 (COMPIFI & COMP2F),
ECONOMICS, BASIC ACCOUNTING (12 UNITS)

FINANCIAL MANAGEMENT 2

FINAMA2

3

This course is a continuation of Financid Management 1. It covers the more complex aspects of
finendd deddons such a medum to long tem invetments capitd budgeting  under
uncertainty, debt versus equity financing, cost of capitd, dividend decidons vadudion, lesse
versus purchase, and stock optionswarrants.  These concepts are gpplied to financiad and non
financid enterprises.

Fnancid Management 1 (FINAMAL)

QUANTITATIVE METHODS IN FINANCE

FINQUAM
3
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This is the feeder course to Financid Research. It is dedgned to equip the student with the
confidence and the competency to creste models of operating redity. As such, the command of
Fisher qatidics and Bayesan theory are credentids that the student is expected to bring in and to
usein the gpplications that he/she is expected to be able to handle.

(COMSTAL), (COMSTA2), Fnancid Management 1 (FINAMAL), Fnancid Management 2
(FAINAMAZ2), Written Comprehensve Examination (WCE)

MAJOR/PROFESSI ONAL COURSES

FINANCIAL MARKETS AND NONBANK FINANCIAL INSTITUTIONS
FINTERM

3

This is a sudy of finandd markets and nontbank finanda inditutions, their sructures and thair
functions The fdlowing financid markets are given paticular atention the debt market, where
interest raies are determined; the stock market, which grealy affects people's wedth and firms
invesment decison; and the foredgn exchange maket, where fluctudions in the foreign
exchange rate have mgjor consequences for the Philippine economy.

Fnandd Management 1 (FINAMAL), Financid Management 2 (FINAMA2)

BANK MANAGEMENT

FINBANK

3

Finbank is a mgor course that firmly equips the students with the necessary concepts, principles,
and techniques used in sourcing and dlocating bank funds that would maximize profits while
mantaning liquidity condgent with acoepteble risk levds It is the end view of bank
management to maximize shareholders wedth, as measured by the maket vaue of the bank’'s
common stock. The course logicdly begins with familiaizing the dudents with the finencid
environment in which bank managers must operate in, thet is the dructure, functions and
operations of financid intermediaries

Financid Management 1 (FINAMAL), Financid Management 2 (FINAMA?2)

INTERNATIONAL FINANCE

FHNINTE

3

Being a mgor course, Internationd Fnance will provide students with an in-depth underganding
of trade finance and the internationd capitd/financid makets. The course enhances the
sudents  knowledge of funding options for trade and ther knowledge of the basic derivative
products used for hedging foreign exchange and interest rate risk.

Financid Management 1 (FINAMA), Financid Management 2 (FINAMA?2)

INVESTMENT ANALYSSAND PORTFOLIO MANAGEMENT
FINVEST

3

Finvest introduces the basic concepts, techniques, and processes to invesment andyss and
portfolio management. The concentration of the course is the evauation of the traditiond
ingrumentsin the Philippines, in particular, and the world, in generd.
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Financid Management 1 (FINAMA), Financid Management 2 (FINAMA?2),

TREASURY MANAGEMENT

FINTREA

3

The Treasury Management Course is an intengve program on the theoreticd concepts and
practicd applications of Treasury Products of financid intermediaries operding within a
deregulated environment. It focuses on two finencid markets currency market and interest rate
maket. The course indudes a dmulated trading game on the financdd markets to reinforce
treasury management concepts.

Fnandd Management 1 (FINAMAL), Fnancid Management 2 (FINAMA2), Bank
Management (FINBANK), Financid Markets and Nonbank Financid Inditutions (FINTERM),
Internationd Finance (FININTE)

ACCOUNTING FOR FINANCIAL INSTITUTIONS

FINACCT

3

This is a course in Management of Finandd Inditutions desgned to provide the students with
knowledge of the <ient feaures and problems in accounting for financid inditutions
soecificaly banks, finance companies, invetment houses, stockbrokerage firms and insurance
companies. Focusin the andyss of finandd satements.

Bank Management (FINBANK), Fnancd Makets and Nonbank Financid Inditutions
(FINTERM), Internationd Finance (FININTE)

Financid Management 1 (FINAMA), Financid Management 2 (FINAMA?2)

METHODS OF FINANCIAL RESEARCH

(FINARES)

3

Finares is a three-unit course desgned to endble sudents to come up with a research proposd
that will eventualy become the gudent’ s undergraducte thes's

Pased the Written Comprehensve Examination (WCE), Bank Management (FINBANK),
Fnancdd Makets and Nonbank Financid Inditutions (FINTERM), Invetment Andyss and
Portfolio Management (FINVEST), Quantitative Methods in Finance (FINQUAM)

FINANCIAL STRATEGY

FINSTRA

3

This course is an integraion of the mgor finance subjects which will provide the sudents with a
degper underganding of the finandd environment in which the future finendd managers must
operate. It will focus on the key principles and andyticd techniques used in making sound and
logicd finendd management decisons and drategies  Emphasis of the course is placed upon
finance as a function of management, the problems encountered by finandd managars thar
dternative methods of solution and the rationde of ther financid decisons.
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Bank Management (FINBANK), Fnancid Makets and Nonbank HFnancd Inditutions
(FINTERM), Invesment Andlyss and Portfolio Management (FINVEST), Quantitetive Methods
in Finance (FINQUAM),

Treasury Management (FINTREA), Internationa Finance (FININTE)

ELECTIVES
ACCOUNT MANAGEMENT IN BANKING/CORPORATE BANKING
FINACMA
3

Account Management in Banking or Corporate Banking dedls with credit management of top-tier
corporate accounts.  The concentration of the course is the traditiond commercid credit
operations with focus on trade related transactions, corporate finance, loan syndication, and
project finance. In addition, the course will ds0 introduce cash management products to fully
sarvice the financid requirements of corporate clients.

BANK MANAGEMENT (FINBANK)

TRUST OPERATIONSIN THE PHILIPPINES

(FINTRUS)

3

The course is a comprehengve study of trust and fund management operdtions, a specidized area
of banking of a fiducay nature, whereby a person, naturd or juridicd, delivers a property or
propeties to a trusee, who adminigers and manages the propertyfies for the benefit of
desgnated person/s. The savices to be dudied in this course will range from the very smple
safekesping to the more complicated management of edaes retirement funds, pre-need trudts,
foundations and pooled invetment funds, and will look a the techniques of portfolio

management for these types of accounts.
BANK MANAGEMENT (FINBANK)

CONSUMER BANKING OPERATIONS

FINCOBO

3

This course intends to provide the students with information regarding retall 9de of banking: the
fineanda packages beng offered; marketing and promotion efforts, competition arising from
globdization; liberdization; regulaion: technology; branching, pricing and qudity of savice
As it initidly touches on the hisory of banking in the country, and the performance and role of
the Bangko Sentra ng Rilipinas & a macro levd, it would adopt a micro gpproach in the nature
and organizationd/dructura needs of a “consumer bank” and its various activities, products and
svices  In the end, the sudents are expected to come up with a working knowledge in the
rationde, and the success factors of retall banking in the overdl operations of a bank.

BANK MANAGEMENT (FINBANK)

INSURANCE MANAGEMENT

FINSURE
3

90



Finsure is a mgor finance course that covers the badc concepts of generd and property
insurance and life insurance organizetion and management, funds invesments, reinsurances, and
insurance legidaion. Integrity underwriting and famess in dams adminigtration are addressed
together with technicd and managerid competence and introduction to actuarid caculations and
vauations. The course is being dudied: as a risk management function in the interests of
policyholders, insurers, and the society in generd beng the ultimate benefidary; and as a
finendd inteemediary contributing to nationd deveopment through cgpitd formation and
dlocation.

FINANCIAL MARKETS AND NONBANK FINANCIAL INSTITUTIONS (FINTERM)

INVESTMENT BANKING

FINESBA

3

Hnesha provides with an in-depth underganding of the various invesment banking products and
savices such as but not limited to debt and equity underwriting, mergers and acquistion,
securitizetion, venture cgpitd, mutud funds, loan syndication project finance financid
packaging, and finendd advisory. The course likewise incdudes an introduction of modern
finanda enginegring tools such as risk management of derivative products such as swaps
options, forwards, futures, and other baance sheet hedging products. Additiondly, a discusson
of other specid topics such as the Build-Operate Trandfer (BOT) schemes and other privatization
deds will be covered by the course.

SEMINAR

SPECIAL TOPICSIN FINANCE

FINSPEC

3

This course provides basic knowledge on different areas of financia services. It
focuses on hew products/services or trends in the finance industry. It updates the
students on the latest developments in Finance.

Bank Management (FINBANK), Fnancdd Makes and Nonbank Fnancid Inditutions
(FINTERM), Invesment Andyss and Portfoio Management (FINVEST), Treasury

Management (FINTREA), Internationd Fnance (FININTE) Methods of Fnancid Research
(FINARES), Thesis Writing & Defense (FINACUM)

THE CAPITAL MARKET

FINCAPM

3

This course is a sudy on Philippine financid sysem. Its focus is on the cepitd market. It
includes modules on the sock market. It explores the bond market and other ingruments for
invesment and finendng decisons.  Risk management will dso be discussad  through options,
futuresand swaps.

Investment Andysis and Portfolio Management (FINVEST)
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PRACTICUM

ON THE JOB TRAINING

FINAOJT

3

Thisisacourse that provides experience to Finance sudents in reporting, for aminimum of 150

hours, to acompany where they are expected to go through activities related to mgor courses

taken.

Bank Management (FINBANK), Financid Markets and Nonbank Financia
Ingtitutions (FINTERM), Investment Analyss and Portfolio Management
(FINVEST), Treasury Management (FINTREA), Internaiona Finance (FININTE)
Methods of Financid Research (FINARES), Thess Writing & Defense
(FINACUM)THESIS

THESISWRITING & DEFENSE
FINACUM

3

Finacum is athree unit course wherein render the guidance of amentor, the student groups will

completethethed's, aproposd of which they’ ve prepared and defended in Finares.
COURSE OBJECTIVES

FINANCIAL MANAGEMENT 1

FINAMA1
1 Know the different tools for assessing the firm'sfinancid performance.
2. Interpret, andyze and evauate the firm's peformance in terms of its liquidity,

profitability, sability postion and overdl financia performance

3. Know the dterndive drategies for managing the firm's current assets & short
term ligbilities

4. Propoz dtanaives to improve the firm's finendd pogtion, focusng on
goplication of knowledge acquired in the management of cash, markeable
securities, accounts receivables, inventories and short term financing sources.

5. Understand the financid planning process and prepare a cash budget, a projected
income Satement and a projected baance shedt.

6. Reate new trends to topics covered in the course.

7. Be constious of his sodd respongihility in meking finencid decisons.

FINANCIAL MANAGEMENT 2
FINAMA2
1 Undergand the role of time vaue of money and gppreciate its gpplications,
2. Destribe the key inputs-cash flows (returns), timing and required rate of return
(risk) and basc modd used in the vauation process,
3. Undergtand the meaning and fundamentals of risk, return and risk preferences;
4. Appraise capitd  invesment projects usng the non discounted and discounted
cash flow techniques;
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Identify an optima cgpital Sructure in relaion to the objective of maximizing the
vdue of thefirm;

Describe theoretica and practicd issuesin dividend palicy;

Evauate and distinguish the various sources of long-term financing

Rdate current devdopments in the Philippine finenda environment to the subject
maiter

QUANTITATIVE METHODS IN FINANCE

FINQUAM

1 To know the quantitative methods used in finance.

2. To apply quantitative methods in the analyss of financid markets data

3. To gppreciate the use of methods in the andyds of financid markets data

4. To increase shareholder wedth, with due respect to the rights of others.

FINANCIAL MARKETS AND NONBANK FINANCIAL INSTITUTIONS
FINTERM

1 To desdop a unifying andytic framework thet will organize sudents thinking so
that they will be better ale to interact with or operae in financid makets and
nonbank finendd inditutions in the future  The unifying andytic framework is
dso intended to provide dudents with the tools to undersdand trends in the
finandad marketplace and in key economic varigbles such as interest raes and
foregn exchange raes. At the end of the course, sudents are expected to have
developed an andytic way of thinking about how financdd markets and nonbank
financdd inditutions function/operate by udng the unifying andytic framework
that the course provides.

2. To familiarize sudents with the mgor types of non-bank finendd inditutions in
the Philippines and their operations.

3. To introduce dudents the red-world problems that managers of nonbank
finandd inditutions have to face and the various tools they can use to solve such
problems.

BANK MANAGEMENT
FINBANK

1 To undergand, the role of banks as financid intermediaries and their influence in
the Philippine finendd sysem, their organization, operaions and functions as
finendd inditutions.

2. To know how Centrd Bank and monetary policy changes impact on the bank’s
funding risks and earnings as basis for decisionmaking;

3. To undergtand the mgjor components of bank financid Satements:

4. To posess the necessay finandd  <kills for thoroughly evduating a bank’s
overd| performance

5. To be avare of the mgor risks the bank managers normdly face and how to
effectivey manage these banking risks;

6. To know the nature of bank sources of funds, both depodts and non-deposts, and

the prindples governing ther manegement for ensuring bank liquidity, Sability
and profitability;
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10.

To know how banks based on fundamentd principles manage the dlocation of
bank funds among primary and secondary resarves loans and invesments to
produce sufficient liquidity and maximize earnings

To lean the dructure of credit risk in banks, and the fundamentas of measuring
and managing credit transactions risk;

To know the internationd banking services and activities and the problems and
chdlengesfacing internationa banking operations, and

To lean the assx-lidbility management techniques and drategies of banks to
maximize et interest margins

INVESTMENT ANALYSSAND PORTFOLIO MANAGEMENT

FINVEST
1

2

The course ams to devdop globdly competitive invesment managers with a

strong sense of judtice, dedication, integrity, and community service.

To develop the awareness of potetid investment manegers of ther role in the

devdopment of the Philippine Capitd Maket and in the country’s economic

recovery.

To understand the basic concepts of investment management;

To know the vaious invesment ingruments avaladle in the Philippines and the
world;

To possess the sills and techniques in the evdudion of the vaious investment
indruments 0 as to achieve an optimum leve of profitability a an acceptable degree
of risk;

To devedop and drengthen the <kills in the adminidration and management of an
investment portfalio;

To devdop the kills in recognizing warning kills of a potential problems which
might arise due to wesknesses in market and economic indicators,

To gopreciate the vaue of the dedson meking process involved in invesment
andyds and portfolio management;

To see how the vaues of ethica integrity and work discipline can be agpplied in
performing the function of investment portfolio management.

INTERNATIONL FINANCE

FININTE
1

Underdand the various risks associated with interngtiond trade and the various
tools to manage sad risks.  Risks associaied with the use of hedging products will
a0 be studied and the means to mitigate such risks.

Provide dudents with an underdanding of internationd and correspondent
banking

Dextribe and undersand the internationd  financid environment such as the
foreign exchange maket, the internationd capitd maket and the eurocurrency
market.

Rdae curent devdopments in the intermaiond finencd environment to a
ubject matter.
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TREASURY MANAGEMENT

FINTREA
1

Provide an underganding of market conventions and dedling room terminologies,
Tressury concepts and product applications, bresk-even pricing and rae
derivations, and operationa processesin both currency and interest rate markets.
Explain the inextricable linkage between the currency market and the interest rete
market and how the two co-affect each other.

Identify, evduate, and manage market risks as well as opportunities proactively in
a deegulaed finendd enwironment; and to formulate and implement risk
management drategiesin any market scenarios.

Andyze information and determine factors influencing currency and interest rete
changes and trends.

Acquire the basic concepts to learn and apply other Treasury products such as
derivatives.

METHODS OF FINANCIAL RESEARCH

(FINARES)
1.

2.

To acquire the necessary <Kills in developing a viable research proposd rdlevant
to finance and its related fidds

To indill the 5C's of CBE: (A) Criticd Thinking — to able to develop an excdlent
research proposd based on the students undergtanding of important financid
theories and concepts, (B) Communication Skills — to convey in dear and concise
terms the groups research proposd in both written and ord communication, (C)
Computer literacy — to determine the rdevant internet/software gpplications
needed to present and communicate the research proposa, (D) Commercid ethics
— to sdect research topics that will promote shareholder \due with respect to the
rights of others (E) Community sarvice — to personify the La Sdlian vaues of
Rdigio, Mores, Cultura and to be constious of the sudents socid responghility
in developing research proposas.

FINANCIAL STRATEGY

FINSTRA
1

To provide a degper underdanding of the key principles and andytica techniques
ussd in making sound and logicd financid management decisons and from there
develop gppropriate strategies.

To have a better gopreciaion and underdanding of the important finanad
coneepts and techniques used in the finanda/business community

ACCOUNT MANAGEMENT IN BANKING/CORPORATE BANKING

FINACMA
1

2.

To indill the vaue of prudence as a progpective lending officer in the investment

of bank funds.
To be awvae of other financid products to fully service the bank’s corporate

dients
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3.

To enhance a snse of sodd regponghility by extending banking fadilities to
government or nongovernmental  organizations for the country’s economic
recovery and development.

TRUST OPERATIONSIN THE PHILIPPINES

(FINTRUS)
1.

2.

3.

Undergtand the mgor functiond areasin trust busness.

Be ale to andyze and devdop problemsolving abilities involving vaious
aspects of trust operations, and

Appreciate the role of truseeship sarvices in planning out an individud’'s edae
and inthefinandid sysem

CONSUMER BANKING OPERATIONS

FINCOBO

1. To introduce the concept of consumer banking as a market-oriented segment of
the banking business.

2. To gan familiaization and goprecidion of the vaious adtivities products and
sarvices of consumer retal banking.

3. To devdop an underdanding of and interest in current developments in the red
banking world where risks, sarvice and profitability are to be taken from a
banker’ s viewpoint.

4. To assess the socid responghility implications of marketing a bank’s products
and sarvices,

5. To inculcate vaues of socdd responghility and honesty in dl bank dedings
working towards the improvement of sarvices for the upliftment of consumers
lives.

INSURANCE MANAGEMENT
FINSURE

1 To Acguire knowledge on Insurance marketing/production, underwriting, risk
management, reinsurance, insurable risks, acceptance and  rating, dams
adminigration, funds  invesments, insurance companies  a  finandd
intermediaries, and the operations and management of insurance companies

2. Awareness and underganding of current busness developments, policies, and
drategies in the finandd makets as influenced by the rik carying ad
investment functions of insurance companies

3. To be awvae of the mgor risks that insurance managers encounter and the
effective ways of managing such risks.

4. To undergand the sdient features of the insurance companies financid Satements
and the badc differences between life and non-life insurance companies on the
bess of ther assts and ligbilities and acquire the necessary kills for evauating
insurance  companies overdl peaforming usng messures of liquidity, activity,
dability and profitability.

5. To know the Insurance Commisson Office rules and policies affect the nsurance

companies invesments, reserve funds, margin of solvency, dams adminigtration
and premiums raings.
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INVESTMENT BANKING
FINESBA
1 To gpply concepts and principles learned on solving finance cases.
2. To integrate finanaid techniques learned.
3. To integrate the qudities of a true La Sdlian into the mold of a progressve and
globally competitive invesment banker.

THE CAPITAL MARKET
(FINCAPM)
1. To underdand the Philippine finencid sysem.
2. To gppreciate the role of each financd intermediary.
3. To explore the devdopment of other products and sarvices that would facilitate
the movement of funds.

SPECIAL TOPICSIN FINANCE
FINSPEC
1 To update the dudents in the current devdopments in the following aress
Banking, Tressury, Stock, Invesment, Redl Estate and International Finance.
2. To goply the current topics in finance in the Ord Comprehensive Examination.
3. To gppreciate the specid topicsin the finance indudtry.

ON THE JOB TRAINING

FINAOJT
1 To gpply knowledge & skillslearned from mgor subjectsin the workplace.
2. To experience the dynamics of working in an actud busness
3. To gppreciate the vaue of work.

FINACUM
To successfully write and defend a thesis about finance and itsrelated fields.
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Appendix 4.5

Master of Sciencein Finance
U.P. College of Business Administration

-CourseRequirements
The MS Finance program is a 30-unit course of sudy thet is desgned to be completed in

one year (three trimesters) on afull time bags

-Core Courses

Students are required to take 9 core courses. These courses am to provide the student
with a drong foundation and in-depth coverage of key concept, techniques and topics that are
crucid to adesper underganding of the fidd of finance.

The core courses are the falowing:

- Macroeconomics and the Financid System
- Hnandd Andyds and Reporting

- Quatitive Methods

- Hnanad Inditution and Markets

- Corporate Finance |

- Corporae Financell

- Invesment Management

- Hnandd Deivdives
- Indusry Competitive Andyss and Strategic Planning

-Elective Cour ses

The student is also required to take 6 eectives (12 units) from a list of 14
courses to expose him/her to subjects of specific interest and relevance to a
professona career in finance.

The dective courses are as follows;

- Internationdl Finance

- Advance Corporate Finance

- Management of Commercid Banks
- Hnandd Risks Management

- HFnancid Research

- Marketing Financid Sarvices

- BugnessLaw, Regulaion and Business Ethics
- Spedd Topicsin Fnance

- Controllership

- Management Information Sysems
- Humean Behavior in Organizations
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- Monetary Theory
- Public Fnance
- Internationa Economics

-The Comprehensve Examination
Each Sudent shdl take the written comprehensve examination after
completing al courses in hisgher study program. Subject to the rules of maximum

residency in the Program, the examination may be retaken only once. The student
should pass this test as a prerequisite for being recommended for the degree. The
student can be recommended for entittement to a Certificate of Attendance if
he/she fails to pass the comprehensive exam.

Spedific guiddines shdl govern the comprehensve examination.

-Academic L ocading/Fees

The maximum academic load is 5 courses per trimester.  Each course in the program has a
two unit course credit.  The tuition fee is P2,000 per course (at P1,000/unit), plus a miscelaneous
fee of about P1,500 per term.

-Suggested Program of Study

October to January Trimester

- Macroeconomics and the Financid Sysem
- Hnandd Andyss

- Quarntitative Methods

- Corporate Finance 1

- Hnandd Inditution and Markets

Februay to May Trimester
Corporate Finance I
- Invetment Management
- Hnandd Deivatives
- Hective#1 :Management of Commercid Banks
- Hective#2 Maketing Financid Services

June to September Trimester
Industry/Competitive Andyss and Strategic Planning
- Hective #3 :Advanced Corporate Finance
- Hective#4 :Internationa Finance
- Hlective#5 :Financid Research
- Hedtive#6 :Fnandd Risk Management

-Who Should Apply?
The target dudents are those paforming (or who shdl perform) key manegerid functions

in firms in the financid service sector, or the counterparts in the nonfinancid services sectors
and in governmentt.
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-Admisson Requirements
An gpplicant to the Program should:
- Haveat least a4-yr bachdor' sdegree
- Haveaminimum of 2 years experience in work rdated to financid management, and

- Submit two persond references, the transcript of records for the bachelor's degree, the
completed gpplication form, and an acceptable physicd medica examination test result.

Applicants will be required to teke the UPCBA Graduae Programns Admisson Test
(GPAT) or the Graduate Management Admisson Test (GMAT). An Applicant from a non

English spesking country or whose baccdaureate education did not use English as the indruction
medium shdl be further required to submit a Test of English as a Foreign Language (TOEFL)
score of at least 500.

The GPAT is adminigerad in the morning of the second Sunday of Augud a the UPCBA
Building.

Persond interview of the gpplicant may be required.
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Appendix 4.6

The Financial Management
and Analysis Test

PRIMER
- Background

The globdization of finandd maketls and the rapid pace of innovaions in finencd
enginering ae both consequences of and contributing factors in the equaly dramdic
developments in the worldwide markets for products and sarvices While having produced
profound benefits to busnesses and consumers around the globe, these changes have likewise
geomericaly increased the risks and returns of doing business

As recent experiences of sved firms induding large and wel-etablished ones, have
shown, migakes and errors in judgment, not by owners but by management and employees, can
be codly and, at times, even fatdl.

The Financd Management and Andyss Tes (FMAT) was concelved to address the need
to professondize the practice of finance in the Philippines It ams primaily to asSg firms in
determining the entry level knowledge of applicants to finance pogtions in the basc concepts
and foundation of finendd manegement. The FMAT dso hdpes firms in idetifying the
traning and deveopment requirements of finance people dready in ther employ. The test
provides corporates with a sandardized and objective bads of assessng present and prospective
employees.

The FMAT is a joint undetaking of two leading inditutions in the practice and dudy of
fineandd manegemat in the Philippines- the Fnancid Executives Inditute of the Phil. (FINEX)
Ressarch and Development Foundation, Inc. and the Deveopment Center for Finance (DCF)
based in College of Busness Adminigration of the Universty of the Philippines.  The project
a0 involves Phil. Ass Of Collegiate Schools of Busness (PACSB) in the overdl supervison of
and policy formulation for the FMAT as wel as in the review of the questions induded in the
examination.

-Organization

Overdl regponghility, supervison, and policy formulation for the FMAT is vesed in a
three-man FMAT Council which has representatives from the FINEX Foundation, the DCF, and
PACSB. The FMAT Council gppoints Members of the examination committee and ensures the
orderly conduct and integrity of the examination.

The examinaion committee prepares the FMAT test bank, from which questions for each
run of the examination will be taken randomly. The eaminaion committee dso determines the
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rank of examinees and recommends to the FMAT Councl the awarding of the Fnancd
Management and Andlyss Certificate (FMA Certificate) to successful examinees.

-FMAT Objectives

To deveop the finance professon by providing ameans of screening would-be entrants;

To obtan resssurance that new-hires or employees who are currently performing finance
functions have agood grasp of the technica know-how required in thisfidd.

To determine the levd of knowledge of finance practitioners for possble advancement in
thar present pogtions,

To measure how wdl versed finance individuds are with the plethora of finance theories
concepts and  techniques, and with the products being offerd in the money and capitd
markets, and

To improve the chances of individuds who would like to have a career in finance or
individuas dready in the fidd of getting better job opportunities or getting promoted by
passing these examinations, as an addition to their credentids.

-Who would ben€fit?

Employer firms can as=ss the levd of finance know-how of goplicants to or employees

holding a finance pogtion. Employer firms can dso determine employees who will be qudified
for promoation.

To deemine the medey of finance reated subjects of teachers and regulators,

repectively.

To add to thelr credentidsin preparation for a career in finance,

-FMAT Modules

Fnancid and Management Accounting
Corporate Finance |
Corporate Finance I

-Module | (Financial Management Accounting)
-Financial Accounting:

Will tes examinegs knowledge of basc accounting concepts and methods, and financid

satements.

TOPICS
Theprincipal Financial Statements and objectives of the firm

Basc Principles and Assumptions Underlying Finencid Statements
Baance Sheet GAAP. Methods and Applications
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-Management Accounting :

Will assess the examineg€s knowledge of methods, tools, and techniques avalable for
menegeid plaaning and control, spedificaly those reaing to: product and sarvice cost
accumulation and andyds budgeting and responghility accounting; identification of relevant
cash flows for pricing, cgpitd invesment, and operaing decisons, and peformance evauation
of busness units

TOPICS

- Fundamentas of cogt accounting
- Todsfor planning and control
- Codg andyds and Decison making

-Modulell (Corporate Financel)

Will tet examinegds knowledge on the fdlowing topics undesanding financid
datements, finanda planning and forecadting; sources of short-termed funds, working capitd
policy; manage ment of cash, marketable securities, accounts receivable, and inventories.

TOPICS

- Hnandd Staement Andyss

- Hnandd Planning and Forecagting

- Working Capitd Policy

- Sources of Short-term Funds

- Management of Cash and Marketable Securities
- Management of Account Recalvable

-Modulelll (Corporate Financell)
-Economics

Will tet examinegs underdanding of how macroeconomic developments and
microeconomic factors affect the working of the financid markets such as the levd and behavior
of interest rates and monetary conditions.

TOPICS

- Macroeconomic
- Microeconomic
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-Corporate Finance 2

Will tes examiness in terms of their underdanding of basc theories and principles of
corporate  investment, financing and dividend decisons underdanding and  kills in the
goplication of mathematics of discounting and compounding to a range of financd problems
familiaity with, and ability to utlize the key andytic tools and financdd measures for
diagnosing problem arees and evauding dterndive solutions and awareness of current market
and environmentd factorsthat are rlevant to long-term financia management in the Philippines.

-Basic requirements

To be accepted as candidate, the gpplicant must:
- haveabacheor's degree
- pay therequired examination fees, and
- submit a completed gpplication package

-FMA Certificate

The Finandd Management and Andydss Cetificate will be given jointly by the founding
inditutions of FMAT — the FINEX Reseach and Development Foundetion, Inc. and the
Deve opment Center for Finance.

To recaive the FMA Cetificate, the candidate must obtain an average grade of a least
75% in dl three nodules He or she mugt not, however, have obtained a grade of less than 70%
in any of the modules.

Tes resllts will be published in leading newspgpers and the names of successul
examiness will be forwarded to the Commisson on Higher Education.

-Venue
-For individual request

Venue of the examinations shdl be a the College of Busness Adminidraion, Universty
of the Philppines, Diliman.

-For Ingtitutional request

Fnendd Inditutions and other busness and government organizations may request for
FMAT to be adminigered for their gpplicants and employees. Venue shdl be aranged by the
inditutions requiring the FMAT for their employees and goplicants.

-For regidration and further informetion, cal the Program Secretariat at:
c/o Development Center for Finance

Room 215-f, Callege of Busness Adminidration

Universty of the Philippines

Diliman, Quezon City
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Tel. Nos. 920-8025 (direct line)
928-4571 to 76 local 2156
fax no. 922-8544

def@cha.upd.edu.ph
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Appendix 4.7
Training Programsin Financial planning, Insurance, SecuritiesLicensng

The Mike Russ Financial
Training Center

I nsurance Class I nformation

Insurance Pre-Licensing Class I nformation
Mike Russ Cdifornias premier exam prepardtion ecidist for over 15 years, offers the
most convenient schedule avallable to meat your prelicensng needs. Classes are conducted on
both WEEK ENDS and WEEK DAY S

WEEK-LONG CLASSES
Expedite your completion by aterding for 1 week (6 days). Life and Propety and
Casudty dassssarehdd EVERY OTHER WEEK.

WEEKEND CLASSES.
LIFE- Our unique schedule dlows you to begin dass on ANY WEEKEND and complete
the course by attending any 3 consecutive weekends. (Or at your own pace)

FLEXIBILITY:

With our flexible schedules you may complete dasses by ‘MIXING and MATCHING”
between the weekend and week-long dases, in order to complete dl the individud ssgments a
your convenience,

Each 52-hou course conssts of 9 segments of products (Life or Fre & Casudty) and 3
segments of code and ethics  Week-long and Weekend classes are lised on the location
schedules. However, you may mix the dasses & your convenience to complete dl the individud
segments. Y ou may complete classesin any order.

Insurance: Continuing Education

What do | need?
If you were licensed before January 1, 1992, the Cdlifornia Insurance Code Sec. 1749.3(q)
requires that each licensee complete 30 hours of Cortinuing Education before each two-year

renewd period has expired.

If you were licensed after January 1, 1992, each licensee is required to complete 25 hours
of Continuing Education each year during the fird 4 122month periods from your license
issuance date. Theresfter, you will be required to complete 30 hours of continuing education

before each 2-year renewa period has expired.
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What do the cour ses consist of?

Each course is a correspondence course consisting of a text and open book multiple choice
quiz. Smply complete the quiz and return it for grading. A minimum of 70% is required for
pasing. You will then be st a catificate of completion for your records and we will notify the
Department of Insurance that you have completed your Continuing Education cours(s).

Why Mike Russ Financial Training Centers?

- All books are gpproved by the Cdifornia Department of Insurance
- Noadditiond chargesfor grading

- Tall free 800 number sarviceline

- Norecycling of books—Y oursto keep.

- No additiond charge for credit card orders.

Insurance: Continuing Education LIVE
For agents and brokers who have not been through the code and ethics portion of the 52hr

pre-licenang course, with+in the last two years May st through the code and ethics a second
time and recalve 12 hours towards the renewd of their license.

MIKE RUSS
Financial Training Centers, Inc.

Mike Russ Finandd Traning Centers, Inc. began teaching in insurance 19 years ago in San
Diego. Today we ae a ndionwide organizaion, offering continuing education and licenang
preparation in insurance, securities, red estate and other professond fidds.

Call Today: (800) 724-5661
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TheMoody's Training
And
Consultancy

Training, Consultancy and Services
Moody's Traning and Consultancy offers a varigly of training programs, methods and
resources to desgning comprenensve solutions and optimizing ther traning invesment. These
indude inrhouse and public offerings in mgor dties worldwide, as wdl as credit ills
diagnodtics, digance learning, award-winning multimediatraining sysem.

Clients who sk asddance in organizationd planning benefit from the application of
Moody's surveys that identify the individud, socid, and orgenizationd factors criticd to a
profitable busness.

Credit-granting inditutions worldwide use these tools to discover the drengths that
contribute to the effectiveness and identify practica stepsto improve performance.

Seminar Locations
Moody's Risk Management Sarvices courses can be conducted in our office fecilities or
a your organization's fadlities. We dso hogt public seminars severd times per year in mgor
cities around the world.

Materials
All indructor-led courses incdlude handouts, exercise maerids, and comprehensve
workbooks thet can be used as reference materids after the course.

Ingructors
Ingtructors are experienced technical support personnd or professonas with prior credit
andyss and lending experiences They make the dass easy-to-underdand, informative,
enjoyable and consdently receive high evauation ratings. Vidgting speskers are occasondly
invited where we fed it adds vaue to the ingructiond dement of the program.

Cudgomization

We can eadly cugomize course agendas for your organization. Tran the Trainer formats
aedsavaladle.
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The Professional
Training
Services, Inc.

Insurance and Securities Pre-licendng and Continuing Education, CFP, CPA, CLU, ChFC CE
and CFP Certification Exam Review

Professond Training Services, Inc. was formed in 1988 as a sarvice oriented company to
hep persons entering the finandd sarvices indudry.  As a cetified Provider for the Sate of
Illinols, PTS provides such sarvices as insurance pre-licenang and continuing  education
programs.

PTS ds provides NASD securities licenang preparation, NASD continuing  education
courses, continuing education courses for Cetified Financid Planners as well as the CFP Board
required 2 hour Ethics Course.

Of noteble interes are our outdanding licenang exam pass raes and excedlent course
workbooks. We are the home of the “Get it for $35”, 15 CE hour sdf-sudy courses All of our
course prices are competitive with the indudtry.

As a note for our Corporate customers — cal us and find out about our specid Corporate
Pricing Structure for subgtantial users.

With the lowest prices in the indudtry with proven results, grest course sdlection, friendly
office gaff, why nat try us?

Broker/Dealer Compliance Live Presentation
Excting and factud live compliance presentation gets your regidered representatives
involved.  This multimedia presentation meets the NASD reguirement for your annud
compliance meeting. Call for details and cods

Special Corporate Opportunities Available
- Ondtedasses
- Discounted classes
- Discounted Sdf-gudy programs
- Speddly dructured savings packages to save you time and money for multy priced programs
- 24hour fax service
- Fasttest grading
- Cugtomized training packages
- Hiendly office g&ff

Special On-Site Short Programs
We can offer a combination of courses eaech giving you 3 hours of continuing education
credit.
In addition, with our 3 hour classes no test is required. Cdl today for a quote and schedule
avalaility!
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The course choices are as follows:

401(k) Plans
Charitable Remainder Trusts
Equity Index Annuities
Group Insurance Basics
Individud Retirement Accounts
Long TermCare Insurance

Regigter for one of our Operational Product Training Seminars
Seminar fees $425 per person
On-Site fees: $3,000 for up to 10 participants, $3,500 for 11-20 participants.

Courses.

Famas2000
501 Operational Training
502 Financid Statemert Andyss
503 Advanced Operaiond Training
504 Cash How Training

WiInFAST
601 Fundamental Operations Training
602 Projections Training

Famas Encore

101 Operational Training
102 Financid Statement Training
103 Advanced Operationd Training
104 Cash Flow Traning
105 Operationd Higtorica
106 Operationd Projections

Famas Entreprenuer

201 Operational Training
202 Credit Andydsfor Smdl Busness Lending

Lending Advisor
401 Operationd Training
402 Advanced Operationd Training

Famas Avanti

301 Operational Training
302 Advanced Operaiond Training
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107 Famas Authoring
108 Famas Benchmark
403 Lending Advisor Tuning Tool
404 Lending Advisor Reports Author

Course501: Famas2000 Oper ational Training

This course is designed to teach the qerationd cgpabilities of Famas2000. Whether you
ae a commedd or andl busness loan officer, credit andyd, loan review officer, or anyone
who uses or supports Famas, this dass is for you. You will participate in dass discussons,
hands-on examples, and independent exercises — dl dedgned to hdp you leave the dass
confident with Famas2000's credit andysis flexibility and contral.

Duration: 1 day
Prerequistes We recommend participants have aworking knowledge of Microsoft Windows.

Agenda:

Standard Festures:

- Digplaying and arranging windows

- Identifying Famas2000 screen dements
- Controlling miscelaneous setup option
- Usang and changing the Help sysem

Hlstorlcd Andyss
Creeting customers
- Modifying cusomer, consultant, and RMA information
- Sdecting and changing Statement rounding
- Adding and ddeting Satements
- Hiding and displaying datements
- Recondling datements
- Entering soreadshest information
- Adding, deleting, and renaming accounts
- Bdandng datements
- Credting and modifying footnotes
- Udng hints and shortcuts
- Choosing gatement order and entry options
- Using cdl copy options
- Entering data using the caculator mode

User-de‘lned Andyss
Adding, deeting, and modifying cusom caculations
- Using and cregting system macros
- Buildingcdculdions
- Underganding formulasin Famas2000
- Entering usar-defined compliance vaues
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- |dentifying specid congderations

Consolidation Andlysis
- Entering, diminaing entries
- Cresdting detailed and summary consolidation

Reporting

- Sdecting higoricd, consultant, peer comparison, and ratio performance reports
- Sdecting report rounding, order, and detination

- Cugomizing report formats, marging, fonts, and page numbers

- Printing and viewing reports on screen

Long-term Projection

- Undergtanding Famas2000' s projection methodol ogy
- Credting long-term projection scenario

- Using Famas2000's Quick Assumptions

- Using customer prepared projections in Famas2000
- Choosing account assumption type

- Identifying deta entry condderations

- Accessing historica data through projections

- Using assumption reports

Debt Payment

- Applying acash surplus or defiait

- Using percentage and priority methods

Course 504: Famas2000 Cash Flow Training

Cash How andyss is an important tool to use when meking effective decisons. That's
why we offer a course to hdp improve the credit skills of Famas2000 users. Designed for loan
officers, credit andyds, loan review gdaff, and other credit professonds, this course helps you
undergand cash flow and how it can be used to determine a barower’s financid hedth and/or
loan repayment ability. You will gan an underganding of the Famas2000 format for presenting
cash flow information and the powerful tools within the software to help you interpret cash flow.
You will learn how loans are repaid with cash flow, not profits. Practica case sudies help show
how cash flow andyds can quickly identify the critical issues facing a busness borrower.

Duration: 1 day

Prerequisites.
- Paticdpants should have a basc undersanding of business financid Satements.
- Minimum of 6 participants required

Agenda
Introduction to Cash Flow
- Learning the principles of cash flow accounting
- Underganding the logic and structure of the cash flow statement
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- Condructing a cash flow Satement

This session introduces you to the format of Famas2000's cash flow Satement and the
cdculations it uses to remove the effects of accrud accounting to expose inflows and outflows.
You will make comparisons between income statement income accounts and the related cash
flow daement accounts  You will identify and interpret the differences between these two
amounts

Usng and Interpreting Famas2000 Cash Flow Reports
Identifying and Analyzing trends in cash flow

- Underganding borrowing causes

- Andyzing cash flow variances usng cash flow drivers to identify the causes for changes in
operating cash flow

This session follows a sructure gpproach to help andlyze sx key cash flow markers on the
cash flow statement (amarker is one of Six key cash flow sub-tota's on the cash flow statement):

- Cash After Operation

- Net Cash After Operations

- Net Cash Income

- Cash After Debt Amortization

- HAnanang SurplusRequirements
- Cash After Financing

A series of quedions will emerge from each maker and hdp you identify the busness
management, indusgtry, and economic conditions that influenced cash flow in the past and may
have rdevance in the future. Through dassoom discusson and smdl group discusson and
gndl group case dudies, you will gan indght into the busness issues influencing a credit
decison. You will examine the falowing citicd areas and their impact on the financing needs
of abusness

- Raeof degrowth or decline
- Expensss

- Trading account management
- Caoitd invetments

- Hnanang of cash needs

Prqedlng Cash Fow in Famas2000
Identifying the variables needed to cregte a projected badance shedt, income datement, and
cach flow gatement

- Determining gppropriate finandid assumptions for andyzing future cash flow

- ldentifying and usng key indicators to determine the likdy financia success of a busness
under agiven forecast scenarios

The ingghts you gain in the first part of the course serve as a bads for credting a forecast
of cash flow avalable for loan repayment. You will evadluate probable future events in terms of
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how they may affect cash flow. You will use sengtivity andyds to examine the effects of these
events on the company’s sdes, expenses, trading account management, cgpitd invetments, and
finendrng.  You will creste financid projections in Famas2000 to hep anticipae the potentid
range of a borrower’ sfinancia performance under varying conditions.
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No grade

Year

1988
1989
1990
1991
1992
1993
1994
1995
1996
1997
1998

Finance Divisions

Employed Workers in Financial Sector by Educational Attainment

Banks Non-banksInsurance Total
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0
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1,579
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420

0
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2,236
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3,891
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1,655
1,046
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2,537
3,521
5,074
4,160
1,597
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1988-1998

Elementary Undergraduate

Year

1988
1989
1990
1991
1992
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1995
1996
1997
1998

High School Undergraduate

Year

1988
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1990
1991
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1993
1994
1995
1996
1997
1998

Finance Divisions

Banks Non-banksInsurance Total

0

0
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0
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1,701
2,142
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3,231

0
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899
1,179
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2,093
1,404
1,035

386
2,736
3,485
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5,852
6,031
6,731
7,017



High School Graduate

Year

1988
1989
1990
1991
1992
1993
1994
1995
1996
1997
1998

Finance Divisions

Banks Non-banksInsurance Total

6,998
10,998
12,846

7,393
10,890
11,839
14,374
13,155
15,610
17,509
13,329

College Graduate

Year

1988
1989
1990
1991
1992
1993
1994
1995
1996
1997
1998

Banks

74,693
82,601
91,081
81,491
84,894
80,300
87,577
100,652
110,964
108,169
109,853

1,212
2,615
1,343
3,129
2,198
5,702
7,201
6,834
8,480
7,199
5,785

5,194
5,838
5,209
4,793
5,160
2,688
4,313
5,666
3,754
5,004
4,369

Finance Divisions
Non-bank:Insurance Total

9,483
15,642
13,986
14,762
18,692
20,323
18,678
24,442
31,293
35,145
32,661

25,400
24,558
30,393
32,034
28,292
35,219
33,178
24,379
40,957
32,656
40,751

13,405
19,450
19,398
15,314
18,249
20,228
25,888
25,654
27,844
29,713
23,482

109,576
122,801
135,460
128,287
131,878
135,842
139,433
149,473
183,214
175,970
183,265

College Undergraduate

Year

1988
1989
1990
1991
1992
1993
1994
1995
1996
1997
1998

All Levels

Year

1988
1989
1990
1991
1992
1993
1994
1995
1996
1997
1998

Finance Divisions

Banks Non-banksInsurance Total

10,646

8,726
15,763

9,837
10,032
10,798
14,554
16,593
17,647
16,800
17,997

Banks

95,297
105,457
125,639
102,906
109,115
105,756
118,927
135,029
148,729
146,301
144,275

4,480
4,762
2,863
2,978
7,578
8,814
6,990
13,365
18,116
17,267
14,704

19,028
14,878
10,883
12,215
11,797
11,178
14,870
12,266
14,986
11,485
11,805

34,155
28,366
29,509
25,030
29,407
30,790
36,414
42,224
50,749
45,552
44,506

Non-bank:Insurance Total

15,567
25,671
21,905
22,995
29,804
40,539
36,436
48,275
61,610
64,290
58,528

52,168
47,265
49,079
50,399
45,720
49,983
53,828
44,498
64,027
52,564
58,112

163,032
178,393
196,623
176,300
184,639
196,278
209,191
227,802
274,366
263,155
260,915



Appendix 4.9
Demand and Supply of Manpower
Financial Sector
Selected Years

Employed in Financial Sector
Year College Graduates All Levels Demand for College  Supply of Commerce Supply-Demand 1  Number of CPA Supply-Demand 2

Graduates Graduates Examinees
1988 109,576 163,032 21,974
1989 122,801 178,393 13,225 81,575 68,350 17,185 3,960
1990 135,460 196,623 12,659 89,731 77,072 12,410 -249
1991 128,287 176,300 -7,173 69,211 76,384 10,495 17,668
1992 131,878 184,639 3,591 61,068 57,477 8,984 5,393
1993 135,842 196,278 3,964 69,045 65,081 9,790 5,826
1994 139,433 209,191 3,591 84,592 81,001 9,689 6,098
1995 149,473 227,802 10,040 87,131 77,091 7,654 -2,386
1996 183,214 274,366 33,741 96,665 62,924 7,928 -25,813
1997 175,970 263,155 -7,244 79.297 7,323 9,554 16,798
1998 183,265 260,915 7,295 11,955 4,660

Sources: Labor Force Survey, Commission on Higher Education, Professional Regulation Commission



Table5.1

Human Resour ce Requirements of the Financial Sector and

CHED Curricular Requirements

Industry Requirements CHED Curricular Evaluation
Requirements
Educational Qualifications
BS in Accountancy Thesecoursesareofferedin - | Although schools follow
BSin Commerce various colleges and the CHED minimum
BSin Computer Science | Universities throughout the requirements, academic
Banking and Finance country programs may differ
Economics based on quality of
teachers and other
educationd inputs
Skillsand Competencies
Banking Communication Communication Sills
o Communication Sills (Unlts High/L ow)
ills o BEgih:6 English
0 Andyticd ills units 18/12
o Computer o Hlipino:6 Hlipino
Literacy units 9/6
o Backgroundin 0 Philosophy Philasophy and
Accourting and and Humeanities
Finance Humeanities 6 15/6
Insurance units Analytlcal ills
o Communication Analytical Sills Mathematics
ills o0 Mahemdics: 12/6
0 Andyticd ills 6 units Saigics
o Computer 0 Sdidics 3 6/3
Literacy units Operations
o Slingand 0 Operations Research
Sarvidng Research: 3 6/3
Stock Brokerage units Economics
0 No spedific 0 Economics 6 12/6
course units : :
requirement o Socid fg,alg Soence
0 Peasangthe Science: 12 Stience
Cetified units 96
Securities 0 Sdence 6 .
Representative units .?;(?g%rs] Law and
examingtion 0 BudnessLaw
and Taxation: 1512
9 units Computer thqaw
Computer Literacy lrrgrrndﬂlm
0 Informetion 96 oy
Technology:
6 units




Other Courses
0 Pasangthe -+ Acoounting : 12 units - Accounting
MAKTRADE - Fnance 3 units 15/12
examination for . Marketing: 3 units . Finance
licensure for . Budnes 6/3
order takers Manegement: 6 units . Makei
0 Knowledgeof - Rizd : 3units 6/3 "
domestic and . Mgor Professiondl . Budness
Intermationdl Courses:21 units Management
stock markets 9/6
Rizd
3/3
Major
Professond
Courses
39/33




Per sonal Characterigtics

Ethical Integrity and Philosophy and The courses under
Honesty Humanities 6 units philosophy and
Industry humanities may indude
Sdf-disdipline Socid Science: 12 art appreciation, logic,
Assartiveness and Sdif units contemporary philosophy,
Confidence men and society and
High Emational Busnes literature
Quoatient Manaegement: 6 units Ura A sience
Open to chdlenges & Socia
Passion for learning ﬁrses mayclin]gllude
Adaptability INESS pSycnology,
Human relaions and society and culture
motivationdl skills politics and history
Under business
management courses may
indude principles of
management, personnd
adminidration, busness
policy and production
management
Additional Requirements
- More specidized Mgor Professond Some schools require up
coursesin banking Courses: 21 units 39 units of major
Indusion of more Information professond coursesin
advanced coursssin Technology: 6 units finance. Some of the
finance and invesments Practicum Courses specidized coursesin
Specific computer banking, finance and
goplicationsiin finance, investments can be
tellering and accounting integrated in the mejor
On-the-job training and professional courses
other immergon _ _
programs Adde from the 6 units of
reguired information
technology courses, many

courses haveintegrated
informetion technology in
their syllabus.

Many schools have
integrated on-the-job
training programs but
they vary in terms of
qudity and rlevance
across schools.




